OMB Control No.: 2127-0004

Part 573 Safety Recall Report 21V-012

Manufacturer Name : Altec Industries, Inc.

Submission Date : JAN 15, 2021 a 0
NHTSA Recall No.: 21V-012 NHTSA
Manufacturer Recall No.: CSN 792 SAFETY AbMINSTRATION
Manufacturer Information : Population :
Manufacturer Name : Altec Industries, Inc. Number of potentially involved : 213
Address : 210 Inverness Center Drive Estimated percentage with defect: 100 %

Birmingham AL 35242
Company phone : 205991 7733

Vehicle Information :

Vehicle 1: 2016-2020 Altec DH-B Series, DH-E Series, and D3000-E with radio remote upper
controls and combined use.
Vehicle Type :

Body Style :
Power Train: NR
Descriptive Information : The recall population was determined from a review of production records.
Production Dates : AUG 29, 2016 -OCT 13, 2020
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : Units that require a combined use capacity chart only have the derrick use
capacity chart and do not have the combined use capacity chart.
FMVSS1: NR
FMVSS2: NR
Description of the Safety Risk : The operator may not have access to the rated capacity information while
they are operating the equipment in combined use.
Description of the Cause : NR
Identification of Any Warning The daily preoperational inspection would detect the missing placard. It would

that can Occur : also be detected when the operator is required to refer to the combined use
capacity chart before a lift.

Involved Components :

The information contained in this report was submitted pursuant to 49 CFR 8573




Part 573 Safety Recall Report 21V-012 Page?

Component Name 1: NR
Component Description: NR

Component Part Number: NR

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

A product review found that Altec had not been installing the combined use placards on the DH E-series, DH B-
series and D3000 E-series units.

Description of Remedy :

Description of Remedy Program : Altec will issue CSN 792 to owners of the affected units requiring owners
to attach a capacity placard to the radio remote using a lanyard if it is
missing.

How Remedy Component Differs The capacity placard was not installed in production on the affected units.
from Recalled Component :

Identify How/When Recall Condition The production radio units with combined use will have the appropriate
was Corrected in Production : placard attached to the radio remote.

Recall Schedule :

Description of Recall Schedule : Altec will issue CSN 792 to owners of the affected units. Altec does not
have a dealer network and issues letters to owners only.
Planned Dealer Notification Date: NR - NR

Planned Owner Notification Date : MAR 10, 2021 - MAR 12, 2021

*NR - Not Reported
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