
Northstar Truck Campers                     October 4, 2021 

 

Owner Notification letter 

 

Dear Northstar Customer, 

 

In a report dated September 24, 2020, Dometic Corporation notified NHTSA that a safety defect exists in 

certain 3 burner cooking stoves, with part numbers S31, R1731 and R2131 in which the saddle valve 

securing bolt may be overtightened, possibly damaging the o-ring seal and causing a continuous gas 

leak. Please click the following link to reference the recall filing 

https://static.nhtsa.gov/odi/rcl/2020/RCLRPT-20E071-9259.PDF 

 

Please contact your selling dealer, Truck Camper Warehouse in N.H. to have the saddle valve replaced. It 

will be replaced free of charge with no cost to you once you get your unit to Truck Camper Warehouse. 

We apologize for any inconvenience you may incur and thank you again for being our customer. 

If you have any questions or concerns, please contact us here at R.C. Willett Co. Inc. at 319 233-3461 as 

it is our pleasure to assist you. 

 

Thanks again, 

 

R.C. Willett Co. Inc. 

3040 Leversee Rd.  

Cedar Falls, Iowa  50613 

www.northstarcampers.com 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatic.nhtsa.gov%2Fodi%2Frcl%2F2020%2FRCLRPT-20E071-9259.PDF&data=04%7C01%7Cchoon.lee%40dot.gov%7C8eef85c5b8aa4b61eced08d927859a28%7Cc4cd245b44f04395a1aa3848d258f78b%7C0%7C0%7C637584277031251622%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=gzkBhpfFVuP4evn3yrsrw3IDxZI%2BfnkJs0MemcMUgLE%3D&reserved=0

