
 

 

 
 

IMPORTANT SAFETY RECALL 
 

This notice applies to your Clek Liing or Liingo Infant Car Seat 
 

NHTSA Recall 21C-006 
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

 
Dear Clek Liing or Liingo Infant Car Seat Owner, 
 
Enclosed you will find a replacement canopy stay (clear plastic rod that runs through the centre of the 
canopy) for your Clek Liing or Liingo infant car seat. Please follow the installation instructions on the back 
side of this page. 
 
If you have any questions or concerns, please contact our customer service team by email at 
customerservice@clekinc.com or by telephone at 1-866-656-2462.  
 
If you believe that Clek Inc has failed or is unable to remedy the nonconformity without charge or within a 
reasonable amount of time, you may submit a complaint to the Administrator, National Highway Traffic 
Safety Administration, 1200 New Jersey Ave., SE., Washington, DC 20590; or call the toll free Vehicle 
Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov. 
 
Thank you!  
 
Clek Customer Service Team 


