
 

 

Daimler Trucks North America, LLC 

4747 N. Channel Avenue 

Portland OR 97217-7699 

Phone: 503-745-8000 

 

       
  

 

March 15, 2021 

 

Michelle Rice 

Recall Analyst 

Department of Transportation 

National Highway Traffic Safety Administration 

1200 New Jersey Avenue SE, Washington, DC 20590 

Office: 202-366-1060 

Subject: EB2 Hill Start Aid 

NHTSA NS No: 20V-787 

Manufacturer number: FL-870 

Ms. Rice, 

On the subject recall, 20V-787, no owner notification publications were released. 

All vehicles within this recall campaign were repaired prior to the required timeline of owner letters 

(due February 13, 2021).  An ICI letter was published to the dealers with repair instructions to update 

the WABCO ECU.  All repairs were completed by DTNA, at an authorized dealer location, between 

December 2020 through January 22, 2021.   

Please contact me if you have any questions.  

Sincerely,  

 
Larissa Stoffels 

Daimler Trucks North America 
Larissa Stoffels 

Executive Manager, Vehicle Safety 
Compliance and Regulatory Affairs 

 

 


