OMB Control No.: 2127-0004

Part 573 Safety Recall Report

20V-777

Manufacturer Name : Altec Industries, Inc.
Submission Date : JUN 04, 2021
NHTSA Recall No.: 20V-777

Manufacturer Recall No.: CSN 789

olils)
NHTSA

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name : Altec Industries, Inc.

Address: 210 Inverness Center Drive
Birmingham AL 35242
Company phone : 205991 7733

Population :

Number of potentially involved : 183
Estimated percentage with defect: 70 %

Vehicle Information :

Vehicle 1: 2020-2020 Altec AN67-E100
Vehicle Type :
Body Style :
Power Train: NR

Descriptive Information : The recall population was determined from a review of production records.

Production Dates : FEB 04, 2020 -NOV 19, 2020
VIN Range 1:Begin: NR

End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : Valve was supplied from the supplier with a shuttle cartridge installed instead

of a plug.
FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : inadvertent boom movement
Description of the Cause : NR

Identification of Any Warning The defect could be detected during the preoperational inspection.

that can Occur :

could occur.

Involved Components :

The information contained in this report was

submitted pursuant to 49 CFR §573
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Component Name 1: Shuttle Cartridge
Component Description: NR
Component Part Number : 035269239

Supplier Identification :

Component Manufacturer

Name : Parker Hannifan Corporation
Address: 203 Pine Street

Forest City North Carolina 28043
Country : United States

Chronology :

The supplier conducted an investigation of a valve returned by Altec Service and found that a shuttle cartridge
was installed in place of a plug. The supplier conducted an investigation of production valves to determine
range of effected units.

There have been no reported incidents.

Description of Remedy :

Description of Remedy Program : Parker will supply a replacement plug. Altec does not have a dealer
network and issues letters to owners only.

How Remedy Component Differs A new plug replaces a shuttle cartridge.
from Recalled Component :

Identify How/When Recall Condition Parker identified the wrong component on November 19, 2020 in
was Corrected in Production : production and replaced the cartridge with the plug in all valves built after
November 19, 2020.

Recall Schedule :

Description of Recall Schedule : Altec will issue CSN 789 to owners of the affected units. Altec does not

have a dealer network and issues letters to owners only.
Planned Dealer Notification Date: NR - NR

Planned Owner Notification Date : FEB 04,2021 - FEB 05, 2021

The information contained in this report was submitted pursuant to 49 CFR 8573
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*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




