OMB Control No.: 2127-0004

Part 573 Safety Recall Report

20V-757

Manufacturer Name :

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

Grand Design RV, LLC
DEC 08, 2020
20V-757

910022

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name : Grand
Address: 11333

Design RV, LLC
County Road 2

Middlebury IN 46540
Company phone : (574) 825-8000 x2015

Population :

Number of potentially involved : 352
Estimated percentage with defect: 10 %

Vehicle Information :

Vehicle 1: 2020-2020 Grand Design Transcend

Vehicle Type :
Body Style :
Power Train: N

Descriptive Information : Recall population was determined by the component manufacturer (Dometic).
Recalled product involves specific cooktop/ranges manufactured by Dometic within a
serial number range. Other products used different cooktop/range assemblies from
other manufacturers. A total of 352 model year 2020 Transcend vehicles are involved

R

in this recall.

Production Dates: D

VIN Range 1:Begin:

EC 05, 2019 -JAN 13, 2020

573TT2720L8806832 End: 573TT2720L8807236 Not sequential

Description of Defect :

Description of the Defect :

FMVSS1:

FMVSS 2 :

Description of the Safety Risk :
Description of the Cause :

Identification of Any Warning
that can Occur :

According to Dometic, a gas leak may occur at the joint between the gas saddle
valve for the burners and the manifold under the burner surface.

NR
NR

In the event of a gas leak, the potential exists for a fire.

Per Dometic, the leaks are a result of field adjustment and/or over tightening of
securement bolt for the saddle valve to manifold connection.

A gas smell may be present.

Involved Components :
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Component Name 1: Cook Stove/Range
Component Description : 3-Burner Cooktop/Range Model # R1731
Component Part Number : Dometic Part # 50422

Supplier Identification :

Component Manufacturer
Name : Dometic Corporation

Address: 5155 Verdant Dr.
Elkhart Indiana 46516
Country : United States

Chronology :

Grand Design was notified by Dometic Corporation of the defect in a recall letter received 11/16/20. A copy of
the Part 573 filed by Dometic was obtained on 11/18/20, identifying the recall as 20E-071. Grand Design
pulled all purchase & build records to identify the number of affected vehicles. The recall population was
identified on 11/23/20. Additional information regarding the defect and remedy was requested and received
from Dometic on 12/7/20. As the final stage manufacturer, Grand Design decided on 12/7/20 to file our own
Part 573 in accordance with NHTSA requirements.

Description of Remedy :

Description of Remedy Program : Dometic will be providing a remedy kit that includes gaskets, washers,
thread locker bolts and orange stickers. Grand Design will distribute these
kits directly to dealers for recall completion. Owners who have paid to
have this service performed will be reimbursed by Grand Design.

How Remedy Component Differs Unknown. Information not provided by Dometic.
from Recalled Component :

Identify How/When Recall Condition Grand Design no longer uses this component in production. Last use was
was Corrected in Production : January of 2020.

Recall Schedule :

Description of Recall Schedule : Owners of affected vehicles will be notified by First Class mail that their
vehicle is affected by this recall. In addition we will post recall
information electronically for consumer access. Dealers will be notified

The information contained in this report was submitted pursuant to 49 CFR 8573




Part 573 Safety Recall Report 20V-757 Page3

of the recall action (by First Class mail & electronically) and will be
supplied with repair information and vehicle identification information.
Planned Dealer Notification Date : JAN 18, 2021 - JAN 20, 2021
Planned Owner Notification Date : JAN 20, 2021 - JAN 22, 2021

*NR - Not Reported
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