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1. Applicability

Bugatti Chiron & Divo

2. VIN range
- Referto point7

- Contact your Bugatti Local ASM (Aftersales Manager).

3. Market Region

All

North America [ Middle East [ Europe [ Japan O

4. TPI content

Vehicle Software update to latest homologated specification.

5. Description

New Software package is available due to a non-compliance with FMVSS 126 and ECE R13H regarding the ESC
system (Electronic Stability Control). The ESC System does not switch back to fully functional mode after
switching off and then switching back on the vehicle ignition when the handling mode is selected on steering
wheel. It also fix minor bugs and add new workshop diagnostic and service interval indication functionalities.
Details of impacted control units are listed below, may depend on vehicle level at delivery date.

A Label has to be added into the owner manual.

6. Required Special Tools/Parts

Tool 1 : Remote case - Specific Bugatti equipment
including diagnostic Laptop and cables to update
Electronic Control Units (ECUs)

Warning:

Comply with the vehicle preparation measures for maintenance and repair procedures. Refer to the
official Workshop Manual, “General instructions about the vehicle”.

If in any doubt regarding this procedure, contact your Bugatti regional service manager.
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7. Bug fix and functionalities improvements details

Full scope of potential control unit to be updated

Control Unit SW level Improvement
17: Kombi SG 403 Display improvement and service interval functionality added
55: Rear Light CU 016 Software updated to minor bug fix
(only for Divo)
74: WWCU Chiron: 023 Software updated to apply the standard FMVSS 126 and ECE R13H
Divo: 101

8. Procedure

8.1. Technical Recommendation for SW update

Two ways to perform the vehicle SW update:
1. Bugatti Customer Service employee from Molsheim

2. Any Official Bugatti Partner equipped with “Remote Case”, remotely assisted by “Bugatti Customer
Service Team”.

The “Remote Case” is a specific Bugatti Customer Service equipment provided for a limited period of time, on
request, which must be addressed to your Local ASM (Area Service Manager)

8.2. SW update with Remote case:

After receiving the “Remote case”, an appointment has to be defined with Bugatti Customer Service Team for
a duration of up to 2 hours.

Prior to the agreed appointment, the Official Bugatti Partner will organize the following:

e Vehicle availability

e Workshop place with clearance to open both doors

e Vehicle setup according to the Chapter 2 of the “Remote case Reference guide”
e Owner Manual and Service Manual availability

During the agreed appointment, the Official Bugatti Partner will insure continuity of the following:

e Technician availability at the car
e |nternet connection

e Vehicle Power supply (As per Official workshop manual: Connecting the supply voltage device)
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8.3. Manual modification

8.3.1. Owner manual modification Chiron & Divo:

A new Label has to be glued over the original text on the page descripted below:

111 This procedure isn’t a “simple gluing”, read it once before undertaking to apply it !!!

Owner manual
Language Version Chiron Divo

German Page.128 Page.125
French Page.131 Page.126
Rest of the world Page.127 Page.122
Arabic Page.127 Page.116

Japan Page.128 -

United States Page.140 -

|T If the rotary knob 1 (» Fig. 65) is in Handling mode

I at engine start, this mode cannot be activated (a text
warning appears on the display). Thus, the vehicle
will automatically be in Autobahn mode. Handling
mode can only be reactivated after changing over to
a different drive program again (Automatic mode or
Autobahn mode).

Figure 1 : Label to be glued in the owner manual

1. Identify the page where the label has to be installed
2. Remove the protection fold and glue properly the label

8.3.2. Service manual modification Chiron & Divo

A new Label or new “double page” has to be glued over the original text on the page descripted below:

*the page mentioned below in blue need to be replace with new gluable double page

Service manual
Language Version Chiron Divo
German Page.54 Page.52
French Full page.55 Page.52
Rest of the world Full page.54 Page.52
Arabic Page.54 Page.52
Japan Page.54 -
United States Full page.54 -

!l This procedure isn’t a “simple gluing”, read it once before undertaking to apply it !!!
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Handling modeq

Rotate the control dial 1 (» Fig. 27) to the Q position to
activate the handling mode.

The chassis and the rear spoiler will be in handling mode at any
speed.

The Electronic Stability Programme ESP (ESC) is only active to a
limited extent in handling mode. The indicator lamp £ lights
up.

Furthermore in handling mode, sportier coordination of the
steering, the electronically controlled shock absorber system,
the all-wheel drive and the electronically controlled differential
lock are activated. If one of these systems is not able to
execute Handling mode, then Handling mode is aborted. The
change in the driving programme is shown in the display.

In handling mode, the chassis is lowered to a lower position. This
limits the ground clearance.

If the control dial 1 (» Fig. 27) is in Handling mode at engine
start, this mode cannot be activated (a text warning appears
on the display). Thus, the vehicle will automatically be in
Autobahn mode. Handling mode can only be reactivated
after changing over to a different drive programme again
(Automatic mode or Autobahn mode).

[me

Lift mode

Rotate the control dial 1 (» Fig. 27) to the f position to put
the vehicle in lift position.

The control dial automatically returns to the 3 position.

The height of the vehicle can be elevated to the upper end stop
for loading or manoeuvring.

Lift mode can only be triggered when the vehicle is at a
standstill.

Injury can be caused when extending and retracting the rear
spoiler system if people are in the vicinity of the vehicle.

> Only extend and retract the rear spoiler system if nobody is in
the immediate vicinity of the vehicle.

Never push the extended rear spoiler back in manually. The rear
spoiler or the rear spoiler system can be damaged.

If stance mode is activated, then the vehicle is lowered to a low
parking position even in the lift mode.

= Lift mode is deactivated by the control dial at driving speeds
l above 50 km/h (31 mph).

i Please also pay attention to the descriptions and information
in the Owner's Manual.

Figure 2 : Page to be glued in the service manual

i

If the rotary knob 1 (» Fig. 65) is in Handling mode
at engine start, this mode cannot be activated (a text

warning appears on the display). Thus, the vehicle
will automatically be in Autobahn mode. Handling
mode can only be reactivated after changing over to
a different drive program again (Automatic mode or

Autobahn mode).

Figure 3 : Label to be glued in the service manual

Figure 4 : Gluing procedure

111 Before sticking the pages, make sure the text is in the good direction !!!
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Operation Defect Code Repair Code Time

Control Unit SW Update

‘ -- BUGCR033/1 0.5 hrs/CU
(Cluster, Chassis CU)

Label in the Owner
Manual

-- BUGCRO033/2 0.1 hrs

Warranty information

Bugatti Bulletins are intended for use by experienced and trained technicians. If you lack the skills, tools,
equipment and a suitable workshop for any procedure described in this document, we suggest you leave such
repairs to an Authorized Bugatti Partner. See your Bugatti Partner for advice on whether your vehicle may
benefit from the information contained within this document.

The information contained in this Bulletin is accurate at the date of publication. However, Bugatti Automobiles
S.A.S. regularly updates technical information. Please check with your Bugatti Partner that the Bulletin you
intend to use contains the latest available information.

© Bugatti Automobiles S.A.S. All Rights Reserved

Technical Product Information versions history
Version Modification Author
V1.2 Creation of the file L.Sandt
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9. VIN range

VIN

VFISP3V37HM795007 VFISP3V39IM795046 | VFISP3V30KM795163 | VFOSP3V33KM795223 [ VFISP3V3XLM795298
VFISP3V37HM795024 VFISP3V36JM795053 | VFISP3V32KM795150 | VFOSP3V38KM795234 | VF9SD3V34LM795001
VF9SP3V35HM795023 VFISP3V36JM795098 | VF9SP3V34KM795148 | VFOSP3V31KM795219 | VFISD3V3XLM795004
VF9SP3V32HM795027 VFISP3V37JM795093 | VF9SP3V33KM795142 | VFOSP3V37KM795225 | VFISD3V31LM795005
VFISP3V32HM795044 VFIVP3V32GM795007 | VFISP3V30IM795100 | VFOSP3V35KM795241 | VFISP3V34LM795281
VF9SP3V34HM795028 VFISP3V32IM795101 | VF9SP3V30KM795146 | VFOSP3V33KM795240 | VF9SD3V36LM795002
VF9SP3V39HM795025 VFISP3V38IM795104 | VFOSP3V39KM795162 | VFOSP3V32KM795245 | VFISD3V33LM795006
VFI9SP3V37HM795041 VFI9SP3V3XIM795105 | VFISP3V32KM795164 | VFOSP3V35KM795238 | VFISD3V37LM795011
VFISP3V35HM795037 VFISP3V3XJM795086 | VFISP3V39KM795176 | VFOSP3V33KM795237 | VFISP3V38LM795297
VFISP3V36HM795032 VFISP3V36JM795103 | VF9SP3V38KM795170 | VFONP3V31KM795024 | VFISP3V32LM795294
VFISP3V31HM795035 VFISP3V36IM795117 | VF9SP3V30KM795177 | VFOSP3V31KM795222 | VFINP3V33HM795020
VF9SP3V39HM795039 VFISP3V33IM795110 | VF9SP3V31KM795169 | VFIOSP3V32LM795246 | VFISP3V36LM795301
VF9SP3V38HM795033 VFISP3V35IM795108 | VF9SP3V32KM795178 | VFOSP3V34LM795247 | VFISD3V38LM795003
VFISP3V34HM795031 VFISP3V34IM795083 | VF9SP3V34KM795179 | VFOSP3V36KM795233 [ VFISD3V39LM795009
VF9SP3V38HM795047 VFINP3V31GM795015 | VFOSP3V35KM795174 | VFISP3V30KM795244 | VFI9SD3V34LM795015
VFISP3V30HM795043 VFISP3V3XIM795119 | VF9SP3V35KM795143 | VFOSP3V36LM795248 | VFISD3V36LM795016
VF9SP3V30HM795026 VFISP3V37JM795109 | VF9SP3V38KM795153 | VFOSP3V33LM795255 [ VFISD3V3XLM795021
VF9SP3V34HM795062 VF9SP3V35JM795125 | VFISP3V36KM795183 | VFOSP3V37LM795257 VFI9SP3V30LM795293
VF9SP3V36HM795029 VFI9SP3V30IM795114 | VFISP3V35KM795188 | VFOSP3V37LM795260 VFI9SD3V38LM795017
VFISP3V3XHM795034 VFISP3V3XIM795122 | VF9SP3V35KM795191 | VFOSP3V39LM795230 VFISP3V34LM795300
VFISP3V34IM795052 VFISP3V35IM795111 | VF9SP3V30KM795180 | VFISP3V3XLM795253 VFISD3V3XLM795018
VFISP3V36JM795036 VFISP3V37IM795126 | VF9SP3V31KM795186 | VFONP3V31HM795016 | VFISD3V31LM795019
VFISP3V34IM795049 VFISP3V32IM795115 | VFISP3V3XKM795185 | VFIOSP3V38LM795249 | VFIFP2V35FM795001
VFISP3V31IM795056 VFISP3V30IM795128 | VF9SP3V32KM795200 | VFISP3V36LM795251 | VFIOVP3V37GM795004
VF9SP3V37HM795038 VFISP3V35IM795139 | VF9SP3V33KM795187 | VFOSP3V37KM795242 | VFIVP3V39GM795005
VFISP3V38IM795054 VFISP3V34IM795133 | VF9SP3V33KM795190 | VFOSP3V38LM795252 | VFIOVP3V35GM795003
VF9SP3V38IM795071 VFISP3V33IM795074 | VFOSP3V34KM795196 | VFOSP3V35LM795256 | VFIVP3V36GM795009
VFISP3V36JM795084 VFISP3V38IM795135 [ VFOSP3V36KM795197 | VFOSP3V30LM795262 | VFIOVP3V36GM795012
VFI9SP3V3XIM795055 VFI9SP3V3XKM795123 | VFOSP3V32KM795181 | VFISP3V33LM795269 | VFIVP3V32GM795010
VFISP3V38IM795040 VFISP3V32IM795129 | VFISP3V3XKM795204 | VFOSP3V31LM795271 | VFOVP3V34GM795011
VFISP3V3XIM795072 VFISP3V31KM795124 | VFOSP3V35KM795160 | VFISP3V31LM795268 | VFINP3V33HM795017
VFISP3V35IM795058 VFISP3V37KM795158 | VFOSP3V36KM795202 | VFISP3V39LM795275 | VFISP3V39HM795008
VFISP3V30IM795078 VFISP3V32IM795132 | VFISP3V34KM795201 | VFOSP3V32KM795231 | VFIPD3V39KM795001
VFISP3V3XIM795069 VFISP3V37KM795127 | VFOSP3V35KM795210 | VFOSP3V37LM795274 | VFISP3V3XKM795171
VF9VP3V30GM795006 VFISP3V36JM795134 | VF9SP3V37KM795192 | VFOSP3V33LM795272 | VFIND3V3XKM795001
VFISP3V31IM795073 VFISP3V34KM795120 | VFOSP3V37KM795211 | VFOSP3V3XLM795270 | VFISP3V39KM795193
VFISP3V38IM795068 VFISP3V31KM795155 | VFOSP3V30KM795194 | VFISP3V31KM795236 | VFISP3V38KM795198
VF9SP3V32IM795079 VF9SP3V31IM795140 | VFISP3V35KM795207 | VFOSP3V38LM795283 | VFISP3V36KM795216
VFISP3V36JM795070 VFISP3V31KM795138 | VFOSP3V34KM795182 | VFOSP3V3XLM795284 | VFISP3V36LM795265
VFI9SP3V37IM795045 VFISP3V37KM795144 | VFOSP3V38KM795203 | VFOSP3V32LM795277 | VFOVW3V33MM795001
VFISP3V37IM795059 VFISP3V3XKM795154 | VFOSP3V35KM795224 | VFISP3V34LM795278 VFI9SD3V35LM795007
VFISP3V37IM795076 VFISP3V36KM795121 | VFOSP3V38KM795220 | VFISP3V32KM795195 | VF9SP3V30LM795276
VFISP3V33IM795057 VFISP3V33KM795156 | VFOSP3V32KM795214 | VFISP3V34LM795250 | VFOVW3V35MM795002
VFISP3V30IM795064 VFISP3V31KM795141 | VFOSP3V39KM795226 | VFISP3V36LM795282 | VF9SD3V39LM795012
VFISP3V38IM795085 VFISP3V34KM795151 | VFOSP3V38KM795217 | VFOSP3V31LM795285 | VFI9SP3V39LM795292
VF9SP3V31IM795087 VFISP3V36KM795152 | VFOSP3V37KM795208 | VFOSP3V35LM795287 | VFI9SP3V34LM795295
VF9SP3V30JM795081 VFISP3V3XKM795137 | VFOSP3V3XKM795218 | VFOSP3V33LM795286 | VF9SD3V38LM795020
VFISP3V34IM795066 VFISP3V36KM795149 | VFOSP3V39KM795243 | VFOSP3V38LM795266 | VFISP3V33LM795305
VF9SP3V39IM795080 VFI9SP3V30IM795131 | VFONP3V37HM795022 | VFOSP3V39KM795212 | VFISP3V37MM795308
VFI9SP3V31IM795090 VFI9SP3V32KM795147 | VFOSP3V30KM795213 | VFOSP3V35LM795273 VF9SD3V31LM795022
VFISP3V32IM795065 VFISP3V39KM795145 | VFISP3V30KM795227 | VFISP3V32LM795280 VF9SD3V30LM795027
VFISP3V32IM795082 VFISP3V39KM795159 | VFISP3V3XKM795235 | VFISP3V37LM795291

VFISP3V33IM795088 VFISP3V37KM795161 | VFOSP3V34KM795229 | VFISP3V34LM795264

VFISP3V33IM795091 VFISP3V36KM795166 | VFISP3V34KM795232 | VFISP3V39LM795289

VFONP3V35HM795021 VFISP3V35KM795157 | VFOSP3V3XKM795221 | VFISP3V37LM795288

VF9SP3V35IM795092 VFISP3V34KM795165 | VFOSP3V37KM795239 | VF9SD3V37LM795008
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