GLOBAL SAFETY FIELD INVESTIGATIONS
DCS5601
URGENT - DISTRIBUTE IMMEDIATELY

Date: December 8, 2020

Subject: N202319030-01 — Safety Recall
Tires Overcured
Revised Service Procedure, Warranty Claim, Tire Return and
Customer Letter Added

Models: 2020 Buick Enclave
2020 Cadillac XT5
2020 — 2021 Chevrolet Silverado 1500
2020 Chevrolet Traverse
2020 GMC Acadia
2020 — 2021 GMC Sierra 1500

To: All General Motors Dealers
Bulletin N202319030 is being revised to update the service procedure, warranty
claim, tire return process and to add the customer letter. Please discard all

copies of bulletin N202319030.

Customer Letter Mailing
The customer letter mailing will begin on December 21, 2020.
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