
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20V-667

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jayco, Inc.
Submission Date : NOV 25, 2020

NHTSA Recall No. : 20V-667
Manufacturer Recall No. : 9903527

Manufacturer Information :
Manufacturer Name : Jayco, Inc.

Address : 903 South Main Street
PO Box 460 Middlebury IN 46540

Company phone : 800-283-8267

Population :

Number of potentially involved : 360
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2020-2021 Class A Motorhome Alante,Vision, Vision XL,Precept, Precept Prestige
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : Production records noting first units scheduled with the added insulation material to 
units that received on line 
Details of scope  ( US vs CN) unknown at this time 

Production Dates : MAR 03, 2020 - AUG 04, 2020
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Engine covers installed on some F-53 chassis did not contain appropriate 
insulation.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Under certain operation conditions, and wo the insulation material the 
interior  surface temperatures could exceed desirable levels, exposing 
occupants to unreasonable risk of injury

Description of the Cause : Engineering change notice filed on 7-1-20 changed the engine cover 
configuration to add insulation material for the 2021 MY.  A delay in tooling 
needed for the formed insulation materials caused some of the first 2021 units 
to have no insulation material.

Identification of Any Warning 
that can Occur : 

NR

Involved Components :
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Component Name  1 : NR

Component Description : NR

Component Part Number : NR

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
8-24-20 Incident filed to report engine cover hot to the touch - Elevated to CPAC for research 
9-2 CPAC continued research with Engineering and Operations  
9-10 Request for testing  by R&D submitted  -  
11-24 Edit - adding number of affected units with serial numbers   
9-24- SSC reviewed situation and asked that additional testing  / research be conducted prior to their  decision 
how to proceed - testing continued through 10-2 
10-22 SSC reviewed all details again and testing then agreed that a safety recall is required 

Description of Remedy :

Description of Remedy Program : Jayco Dealer will remove and disable the engine cover  to allow the 
addition of the insulation insert - reassemble engine cover and install foam 
seal on the outer edge. 

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

All units produced after 8-4-20 contain the insulation insert. 

Recall Schedule :
Description of Recall Schedule : Jayco will release upon receipt of parts 

Planned Dealer Notification Date : DEC 18, 2020 - DEC 18, 2020
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Planned Owner Notification Date : DEC 18, 2020 - DEC 18, 2020

* NR - Not Reported 


