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AMBULANCES

Vista IV Reset Instructions for Braun Ambulances (Rev. 1)

Date: November 30, 2020

Vista IV user interface panels subject have a loss of button function and/or blank display screen, per the
defects covered in Braun Recall Notice 20V647, can be reset to restore operation. This can be done until the
affected Vista IV is replaced under 20V647.

Please follow the reset procedure below for the given Vista IV mounting shown below.

Vista Mounted on Flip-Down Door

A Vista mounted on a flip-down door (Fig. 1) can be reset by removing and then reinserting the single
connector shown in Fig. 2, circled in Red. Confirm connector is locked into place.
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Fig. 2

Vista with Limited Access to Rear of Panel
A Vista with limited access (i.e. mounted to a console or other access panels that require tools to remove) can
be set by resetting the Ambulance module power in the Power Distribution Quarters (PDQ). Locate the

Modular Disconnect (Fig. 3) in the lower part of the PDQ. Note: this method will reset all ambulance module
electrical systems.

The information contained in this document is the sole property of Braun Industries. Any review, retransmission, dissemination or other used of, or taking of any
action in reliance upon, this information by persons or entities other than the intended recipient(s) is prohibited. Any reproduction in part or as a whole without
written permission of Braun Industries is prohibited.
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AMBULANCES

Vista IV Reset Instructions for Braun Ambulances- Continued

Locate the black jumper wire mounted to the lower right hand of
the Modular Disconnect, circled in Red in Fig. 4.
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Touch the terminal briefly on the black wire to the input terminal
on the Modular Disconnect labeled “E”, see Fig. 5. This will reset
the complete Ambulance module electrical system. Remove the
wire terminal from the input terminal and place it in a location
where it cannot inadvertently touch the terminal.
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Contact Information

The Braun Industries Service contact information is:
Phone: 877-344-9990 6:00 a.m. —4:30 p.m. EDT
Email: braunservice@braunambulances.com

The information contained in this document is the sole property of Braun Industries. Any review, retransmission, dissemination or other used of, or taking of any
action in reliance upon, this information by persons or entities other than the intended recipient(s) is prohibited. Any reproduction in part or as a whole without
written permission of Braun Industries is prohibited.
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