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PROCEDURE TO CHECK IF VISTA IV HAS BEEN RECALLED

USB Color PCB Color Yellow Dot Good/Recalled

Black Blue No

UNIT NOT 

RECALLED

White Green Yes

UNIT NOT

RECALLED

White Green No

UNIT RECALLED

Conduct the following steps 

to verify if both the front and 

rear Vista IV screens have 

been recalled:

1. Flip up both the PCB 

(printed circuit board) 

Access Port (Left Side) 

and USB Port (Right 

Side) as shown. 

2. Inspect PCB and USB 

Port as shown below:

PCB 

Port

USB 

Port

REVISION STICKER ON 

BACKSIDE OF VISTA IV

2020-015: UNIT RECALLED

2020-016 UNIT NOT RECALLED

SECONDARY CHECK – REQUIRES 

ACCESS TO BACK OF VISTA

The recall can also be verified by referencing 

the provided list of impacted serial numbers as 

well as the 2020-0XX sticker next to the serial 

number label on the backside of the unit.


