OMB Control No.: 2127-0004

Part 573 Safety Recall Report 20V-602

Manufacturer Name : Jayco, Inc.
Submission Date : OCT 01, 2020

arn
NHTSA Recall No.: 20V-602 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No. : 9901523 SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Jayco, Inc. Number of potentially involved : 3
Address : 903 South Main Street Estimated percentage with defect: 100 %

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Vehicle Information :

Vehicle 1: 2021-2021 Travel Trailer Jay Feather X213 "J3" Baja type
Vehicle Type: TRAILERS
Body Style :
Power Train: NR
Descriptive Information : Production records noting special build instructions
2021 Jay Feather M1J30088, 0089, 0090
Production Dates : JUN 19, 2020 -JUN 19, 2020
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Noncompliance :

Description of the Incorrect tire and GAWR information on labels.
Noncompliance : Labels note ST205/75R14 load range "D" and GAWR of 3,0001lbs when correct
for these units is ST225/75R15 load range "E" and GAWR of 3,500Ibs.

FMVSS1: 110 - Tire selection and rims
FMVSS2: NR
Description of the Safety Risk: Consumer may inadvertently replace tire/s with incorrect size and overload
the trailer - creating drivability issues that may result in a crash.

Description of the Cause : A special build of X213 - Baja Type travel trailer with different axles and tires
was not taken into account when noting the tire information and GAWR of the
units.

Identification of Any Warning NR
that can Occur :

Involved Components :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Component Name 1: NR
Component Description: NR

Component Part Number: NR

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

9-18-2020 Incident reported by Engineering as preparing set up for labels for second run of 2021 Jay Feather
X213 travel trailers - Baja type - with different axles and tires - they noticed error in the label information.
Investigation found error made in the first and only round of the X213 travel trailers with different axles and
tires. 9-11 Incident elevated to CPAC for review - Affected units retail sold - recall is required 9-24-2020
Safety Committee reviewed and agreed that recall was required.

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production ;

Place new labels on affected travel trailers noting ST225/75R15 Load
range "E" tires and GAWR of 3,5001bs. Correct labels will be enclosed with
the Retail Notification letter with instructions how to proceed. The
current owner may take to a Jayco dealer to place the corrected labels on
the travel trailer at no charge.

Incorrect Labels note tires as ST205/75R14 load range "D" and the GAWR
of 3,0001bs

Data corrected by Engineering for future runs of the 2021 Jay Feather
X213 - Baja type travel trailer.

Recall Schedule:
Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

Jayco is prepared to release recall upon assignment of Recall #

OCT 09, 2020 - OCT 09, 2020
OCT 09, 2020 - OCT 09, 2020

The information contained in this report was submitted pursuant to 49 CFR 8573
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*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




