From: Broadcast Messaqging System

To: DL-BMS_Message_Monitors
Subject: Shipping Delays PHEV Modules for 20V-601, Bulletin B61 23 20
Date: Friday, February 5, 2021 12:55:26 PM

Publish Date: February 05, 2021 DCSnet Message
From: Technical Service

Expiration Date: February 19, 2021 Urgent

Subject:  Shipping Delays PHEV Modules for 20V-601, Bulletin B61 23 20

Please read the below update regarding the PHEV Modules:

e No PHEV modules (all part numbers) are currently shipping from KemKrest due to
packaging.

e \We expect to receive packaging starting early next week, shipments should begin again mid
to late next week.
Oldest orders will be shipped first.
If you have sent an IDS ticket your order is in the queue, please do not resend your request.
Please ensure you review the bulletin and claim test plan using the temporary defect code,
do not claim the complete repair until the modules have been replaced.

e The test plan can be done via Mobile Service so the customer does not have to visit the
dealership twice.

e Or bring the vehicle in for the test plan, release the vehicle and schedule an appointment
once all parts have arrived for the repair.
Do not start work on the vehicle until you have all necessary parts including the modules.
Please read the weekly Parts Matrix for additional information.

We will continue to provide updates as the situation changes, your patience is appreciated.
Sincerely,
Technical Service

Attachments:
No Attachments No Attachments

Recipients: BMW SAV (Light Trucks), All Offerings, All Regions, All Areas, All Departments, All Personnel
BMW Passenger Cars, CC-All
BMW Passenger Cars, All Offerings, All Regions, All Areas, All Departments, All Personnel


mailto:noreply@bmwna.com
mailto:BMS_Message_Monitors@list.bmw.com

From: Broadcast Messaqging System

To: DL-BMS_Message_Monitors
Subject: Shipping Delays PHEV Modules for 20V-601, Bulletin M61 07 20
Date: Friday, February 5, 2021 12:55:42 PM

Publish Date: February 05, 2021 DCSnet Message
From: Technical Service

Expiration Date: February 19, 2021 Urgent

Subject:  Shipping Delays PHEV Modules for 20V-601, Bulletin M61 07 20

Please read the below update regarding the PHEV Modules:

e No PHEV modules (all part numbers) are currently shipping from KemKrest due to
packaging.

e \We expect to receive packaging starting early next week, shipments should begin again mid
to late next week.
Oldest orders will be shipped first.
If you have sent an IDS ticket your order is in the queue, please do not resend your request.
Please ensure you review the bulletin and claim test plan using the temporary defect code,
do not claim the complete repair until the modules have been replaced.

e The test plan can be done via Mobile Service so the customer does not have to visit the
dealership twice.

e Or bring the vehicle in for the test plan, release the vehicle and schedule an appointment
once all parts have arrived for the repair.
Do not start work on the vehicle until you have all necessary parts including the modules.
Please read the weekly Parts Matrix for additional information.

We will continue to provide updates as the situation changes, your patience is appreciated.

Sincerely,
Technical Service

Attachments:
No Attachments No Attachments

Recipients: MINI Passenger Cars, CC-MiniManagers
MINI Passenger Cars, All Offerings, All Regions, All Areas, All Departments, All Personnel
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