
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20V-594

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Newmar Corporation
Submission Date : SEP 29, 2020

NHTSA Recall No. : 20V-594
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Newmar Corporation

Address : 355 North Delaware Street
PO Box 30 Nappanee IN 46550

Company phone : 574-773-7791

Population :

Number of potentially involved : 48
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2021-2021 Newmar Essex
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : On certain motorhomes, the front leveling jacks may not support the weight of the 
motorhome due to not being fastened correctly to the chassis. Not having the front 
jacks fastened correctly may result in an unexpected drop causing injury. Correction: 
Newmar Dealers will inspect and repair leveling jacks as necessary. Essex- 5 units

Production Dates : NOV 20, 2019 - SEP 04, 2020
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  2 : 2021-2021 Newmar Dutch Star
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : On certain motorhomes, the front leveling jacks may not support the weight of the 
motorhome due to not being fastened correctly to the chassis. Not having the front 
jacks fastened correctly may result in an unexpected drop causing injury. Correction: 
Newmar Dealers will inspect and repair leveling jacks as necessary.  
Dutch Star-28 units

Production Dates : NOV 20, 2019 - SEP 04, 2020
VIN Range  1 : Begin : NR  End : NR Not sequential
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Vehicle  3 : 2021-2021 Newmar Mountain Aire
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : On certain motorhomes, the front leveling jacks may not support the weight of the 
motorhome due to not being fastened correctly to the chassis. Not having the front 
jacks fastened correctly may result in an unexpected drop causing injury. Correction: 
Newmar Dealers will inspect and repair leveling jacks as necessary.    Mountain Aire- 
7 units.

Production Dates : NOV 20, 2019 - SEP 04, 2020
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  4 : 2021-2021 Newmar London Aire
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : On certain motorhomes, the front leveling jacks may not support the weight of the 
motorhome due to not being fastened correctly to the chassis. Not having the front 
jacks fastened correctly may result in an unexpected drop causing injury. Correction: 
Newmar Dealers will inspect and repair leveling jacks as necessary.  London Aire- 8 
units

Production Dates : NOV 20, 2019 - SEP 04, 2020
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : On certain motorhomes, the front leveling jacks may not support the weight of 
the motorhome due to not being fastened correctly to the chassis.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Not having the front jacks fastened correctly may result in an unexpected 
drop causing injury.

Description of the Cause : Production workers were not properly fasting bracket on jacks properly.

Identification of Any Warning 
that can Occur : 

NR

Involved Components :
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Component Name  1 : NR

Component Description : NR

Component Part Number : NR

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
A gap on the mounting bracket to the front leveling jacks was discovered on the production line Friday 
09/11/2020. Production notified engineering, Monday 09/14/2020. Engineering started an inquiry on the 
leveling jacks. On 09/22/2020, Newmar determined the potential of a safety defect. On 09/29/2020, out of an 
abundance of caution a safety defect notice is being given to NHTSA.

Description of Remedy :

Description of Remedy Program : Newmar Dealers will inspect and repair leveling jacks as necessary, at no 
cost to the customer.

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : On or before 11/28/2020, Newmar will send out customer and dealer 

letters.
Planned Dealer Notification Date : NOV 28, 2020 - NOV 28, 2020
Planned Owner Notification Date : NOV 28, 2020 - NOV 28, 2020

* NR - Not Reported 


