OMB Control No.: 2127-0004

Part 573 Safety Recall Report 20V-577

Manufacturer Name : Airstream, Inc.
Submission Date : SEP 23, 2020

arn
NHTSA Recall No.: 20V-577 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: NR SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Airstream, Inc. Number of potentially involved : 5
Address: 419 West Pike Street Estimated percentage with defect: 100 %
PO Box 629 Jackson Center OH
45334-0629

Company phone : 937-596-6111

Vehicle Information :

Vehicle 1: 2021-2021 Airstream Basecamp 16
Vehicle Type: TRAILERS
Body Style : UNKNOWN
Power Train: NR
Descriptive Information : The recall population was determined by completing an audit of vehicle records of the
labels that were printed. The information on the labels match the tires on the trailers.
Production Dates : AUG 18, 2020 -SEP 21, 2020
VIN Range 1:Begin: 1SMG4DC18MJ204900 End: 1SMG4DC19MJ205179 [ | Notsequential

Description of Noncompliance :

Description of the The tire information printed on the Federal Certification label and Tire Placard
Noncompliance : are incorrect. The information printed was for 255/55R18 - 50 PSI, when it
should have been for ST225/75R15E - 80 PSI.
FMVSS1: 110 - Tire selection and rims
FMVSS 2: 567 - Certification
Description of the Safety Risk : Per the information contained on the labels, an owner could underinflate
their tires installed on the trailer.
Description of the Cause : There was a product change regarding tires, and the information was not
updated in the system in time to catch the first 5 units receiving the new tires.
Identification of Any Warning None
that can Occur :

Involved Components :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Component Name 1: NR
Component Description: NR

Component Part Number: NR

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

September 16, 2020 - Performed audit, discovered incorrect labels were being printed and placed on certain
trailers. September 18, 2020 - 5 Basecamp units were identified as having incorrect labels. New labels were
printed. Two of the five units were still on Airstream property, and were corrected. Three units had shipped to
dealers, and one had retailed. September 21, 2020 - Labels were shipped to the dealers. 9/23/20-Decision was
made to submit 573 for a non-compliance recall.

Description of Remedy :

Description of Remedy Program : Corrected labels will be sent to affected dealers for installation. This will
be done at no cost to the owner.

How Remedy Component Differs The tire information has been corrected from 255/55R18 - 50 PSI to
from Recalled Component: ST225/75R15E - 80 PSI.

Identify How/When Recall Condition The issue was corrected on September 18, 2020.
was Corrected in Production :

Recall Schedule:
Description of Recall Schedule : Airstream sent the dealers and owner replacement labels on 9/21/20

Planned Dealer Notification Date : NOV 22,2020 - NOV 22, 2020
Planned Owner Notification Date : NOV 22, 2020 - NOV 22, 2020

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




