
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20V-531

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Gulf Stream Coach, Inc.
Submission Date : SEP 02, 2020

NHTSA Recall No. : 20V-531
Manufacturer Recall No. : 08282020

Manufacturer Information :
Manufacturer Name : Gulf Stream Coach, Inc.

Address : P. O. Box 1005
503 S. Oakland Avenue Nappanee IN 
46550

Company phone : 999-999-9999

Population :

Number of potentially involved : 32
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2020-2020 ENLIGHTEN 25BH, 248BH
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : On certain model 25BH and 248BH Enlighten Travel Trailers manufactured by Gulf 
Stream Coach, Inc. (“GulfStream”) the “lower front trim strip” (Front Strip) may be 
missing from the refrigerator. The (Front Strip) is required to be installed to make the 
refrigerator cabinet seal complete, and provides complete isolation of the combustion 
system from the travel trailer interior. 

Production Dates : JUL 02, 2020 - JUL 16, 2020
VIN Range  1 : Begin : 1NL1G2729M3043429  End : 1NL1G2727M3043445 Not sequential

Description of Defect :

Description of the Defect : On certain model 25BH and 248BH Enlighten Travel Trailers manufactured by 
Gulf Stream Coach, Inc. (“GulfStream”) the “lower front trim strip” (Front Strip) 
may be missing from the refrigerator. The (Front Strip) is required to be 
installed to make the refrigerator cabinet seal complete, and provides complete 
isolation of the combustion system from the travel trailer interior. 

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : An Increased risk of carbon monoxide or flammable unburned Liquid 
Petroleum (LP)gases may migrate into the living quarters of the travel trailer 
if the refrigerator compartment is not properly sealed. Failure to provide 
adequate seals to the refrigerator compartment thus isolating the refrigerator 
compartment from the living area of the travel trailer may increase the risk of 
fire, or carbon monoxide poisoning causing injury or death to occupants and/ 
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or damage to property. 

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NONE

Involved Components :

Component Name  1 : NR

Component Description : NR

Component Part Number : NR

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
Gulf Stream Coach became aware of this missing (Front Strip) during a dealer pre delivery inspection. Through 
our internal problem solving protocol, the determination was made that a personnel change on the assembly 
line, responsible for installing the refrigerator was not properly trained and had failed to complete the 
refrigerator installation as prescribed in the installation manual provided with the refrigerator. Upon further 
review of available units still in our possession, the (Front Strip) had not been removed from the back of the 
refrigerator where it is temporarily secured as a loose part and part of the original refrigerator packaging from 
our supplier.

Description of Remedy :

Description of Remedy Program : All identified travel trailers subject to this Recall will be required to be 
inspected and verified for proper seal at the bottom of the refrigerator 
cabinet by installing the (Front Strip) in accordance to the work 
instructions which will be provided to the selling dealer or repair facility 
of the owner’s preference for completing this Recall. 
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How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Gulf Stream Coach, Inc. has the utmost urgency in our recalls. The defect 

notification, to be sent to the vehicles listed dealer and/or the current 
owner as soon as NHTSA provides any correction(s) and an 
Acknowledgement Letter. 

Planned Dealer Notification Date : SEP 14, 2020 - SEP 16, 2020
Planned Owner Notification Date : SEP 16, 2020 - SEP 18, 2020

* NR - Not Reported 


