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David J. Johnson         Ford Motor Company 
Director           P. O. Box 1904 
Service Engineering Operations       Dearborn, Michigan 48121 
Ford Customer Service Division 

August 24, 2020 
TO: All U.S. Ford and Lincoln Dealers 

SUBJECT: NEW VEHICLE DEMONSTRATION / DELIVERY HOLD 
Safety Recall 20S48 
Certain 2020 Model Year Aviator and Explorer  
1st Row Seatback Subassembly Fastener Torque 

AFFECTED VEHICLES 

Vehicle Model Year Assembly Plant Build Dates 

Aviator 2020 
Chicago 

Assembly 
April 11, 2019 through July 30, 2020 

Explorer 2020 
Chicago 

Assembly 
April 11, 2019 through June 4, 2020 

Affected vehicles are identified in OASIS and FSA VIN Lists. 

REASON FOR THIS SAFETY RECALL 

In the affected vehicles, it may be possible that one or more of the front row seatback subassembly 
fasteners were not tightened to the proper torque during vehicle assembly. An improperly torqued 
seatback subassembly may affect the trajectory of the side air bag deployment and could prevent or 
delay the air bag cushion from positioning correctly, increasing the risk of injury during a crash.  

SERVICE ACTION 

Before demonstrating or delivering any new in-stock vehicles involved in this recall, dealers are to 
torque the fasteners on either the driver, front passenger or both seatback subassemblies.  

The Service Manager is responsible to ensure that the repair procedure has been performed 
completely and properly and is required to sign off on the repair order. This service must be 
performed on all affected vehicles at no charge to the vehicle owner. 

OWNER NOTIFICATION MAILING SCHEDULE 

Owner letters are expected to be mailed the week of September 7, 2020. Dealers should repair any 
affected vehicles that arrive at their dealerships, whether or not the customer has received a letter. 

PLEASE NOTE:   

Federal law requires dealers to complete this recall service before a new vehicle is delivered to 
the buyer or lessee. Violation of this requirement by a dealer could result in a civil penalty of 
up to $21,000 per vehicle. Correct all vehicles in your new vehicle inventory before delivery.  

ATTACHMENTS  

Attachment I:  Administrative Information 
Attachment II:  Labor Allowances and Parts Ordering Information 
Attachment III:  Technical Information 
Attachment IV: VIN List 
Owner Notification Letters 
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QUESTIONS & ASSISTANCE 

For questions and assistance, contact the Special Service Support Center (SSSC) via the SSSC Web 
Contact Site. The SSSC Web Contact Site can be accessed through the Professional Technician 
Society (PTS) website using the SSSC link listed at the bottom of the OASIS VIN report screen or 
listed under the SSSC tab. 

Sincerely, 
 
 
 
David J. Johnson 
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ATTACHMENT I 
 Page 1 of 2 

NEW VEHICLE DEMONSTRATION / DELIVERY HOLD 
Safety Recall 20S48 

Certain 2020 Model Year Aviator and Explorer 
1st Row Seatback Subassembly Fastener Torque 

OASIS ACTIVATION  

OASIS will be activated on August 24, 2020. 

FSA VIN LISTS ACTIVATION  

FSA VIN Lists will be available through https://web.fsavinlists.dealerconnection.com on August 24, 
2020. Owner names and addresses will be available by September 9, 2020.  

NOTE: Your FSA VIN Lists may contain owner names and addresses obtained from motor vehicle 
registration records. The use of such motor vehicle registration data for any purpose other than in 
connection with this recall is a violation of law in several states, provinces, and countries. Accordingly, 
you must limit the use of this listing to the follow-up necessary to complete this recall.  

SOLD VEHICLES 

 Ford has not issued instructions to stop selling/delivering or driving used vehicles under this 
safety recall. Owners should contact their dealer for an appointment to have their vehicles 
remedied as soon as practicable. Owners can continue to safely drive their vehicles. 

 Immediately contact any of your affected customers whose vehicles are not on your VIN list 
but are identified in OASIS. Give the customer a copy of the Owner Notification Letter (when 
available) and schedule a service date.  

 Correct other affected vehicles identified in OASIS which are brought to your dealership. 

 Dealers are to prioritize repairs of customer vehicles over repairs of new and used vehicle 
inventory. 

STOCK VEHICLES 

 Correct all affected units in your new vehicle inventory before delivery.  

 Use OASIS to identify any affected vehicles in your used vehicle inventory. 

DEALER-OPERATED RENTAL VEHICLES 

The Fixing America’s Surface Transportation (FAST) Act law effective June 2016 prohibits a rental 
company from selling, renting or leasing vehicles subject to a safety or compliance recall. Please 
consult your legal counsel for legal advice. 

TITLE BRANDED / SALVAGED VEHICLES 

Affected title branded and salvaged vehicles are eligible for this recall. 

OWNER REFUNDS  

Refunds are not approved for this program. 

RENTAL VEHICLES  

Rental vehicles are not approved for this program. 
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ATTACHMENT I 
  Page 2 of 2 

NEW VEHICLE DEMONSTRATION / DELIVERY HOLD 
Safety Recall 20S48 

Certain 2020 Model Year Aviator and Explorer 
1st Row Seatback Subassembly Fastener Torque 

ADDITIONAL REPAIR (LABOR TIME AND/OR PARTS)  

Additional repairs identified as necessary to complete the FSA should be managed as follows: 

 For related damage and access time requirements, refer to the Warranty and Policy Manual / 
Section 6 – Ford & Lincoln Program Policies / General Information & Special Circumstances 
for FSA’s / Related Damage.  

 For vehicles within new vehicle bumper-to-bumper warranty coverage, no SSSC approval is 
required, although related damage must be on a separate repair line with the “Related 
Damage” radio button checked.  

o Ford vehicles – 3 years or 36,000 miles 

o Lincoln vehicles – 4 years or 50,000 miles 

 For vehicles outside new vehicle bumper-to-bumper warranty coverage, submit an Approval 
Request to the SSSC Web Contact Site prior to completing the repair. 

CLAIMS PREPARATION AND SUBMISSION  

 Claim Entry: Enter claims using Dealer Management System (DMS) or One Warranty 
Solution (OWS) online.  

o When entering claims, select claim type 31: Field Service Action. The FSA number 
20S48 is the sub code. 

o For additional claims preparation and submission information, refer to the Recall and 
Customer Satisfaction Program (CSP) Repairs in the OWS User Guide. 

 Related Damage/Additional labor and/or parts: Must be claimed as Related Damage on a 
separate repair line from the FSA with same claim type and sub code as described in Claim 
Entry above. 

IMPORTANT: Click the Related Damage Indicator radio button.  
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ATTACHMENT II 
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NEW VEHICLE DEMONSTRATION / DELIVERY HOLD 
Safety Recall 20S48 

Certain 2020 Model Year Aviator and Explorer 
1st Row Seatback Subassembly Fastener Torque 

LABOR ALLOWANCES 

Description Labor Operation Labor Time 

Torque Both front row driver and passenger seatback 
fasteners  

20S48B 0.5 Hours 

Torque One front driver OR front passenger seatback 
fasteners 

20S48C 0.3 Hours 

PARTS REQUIREMENTS / ORDERING INFORMATION 

SSSC Web Contact Site: 

If any fasteners are found to be missing submit a VIN-specific Part Order contact via the SSSC Web 
Contact Site and send a picture to the SSSC if fastener is missing.  

DEALER PRICE  

For latest prices, refer to DOES II. 

PARTS RETENTION AND RETURN  

Follow the provisions of the Warranty and Policy Manual, Section 1 - WARRANTY PARTS 
RETENTION AND RETURN POLICIES. 

EXCESS STOCK RETURN  

Excess stock returned for credit must have been purchased from Ford Customer Service Division in 
accordance with Policy Procedure Bulletin 4000. 



ATTACHMENT III 
PAGE 1 OF 3

SAFETY RECALL 20S48

CPR  ©  2020 FORD MOTOR COMPANY
DEARBORN, MICHIGAN 48121
08/2020

CERTAIN 2020 MODEL YEAR AVIATOR AND EXPLORER VEHICLES — 1ST ROW 
SEAT BACK FASTENER TORQUE

SERVICE PROCEDURE

1.  Refer to Attachment IV - Repair Table to determine the correct action and parts necessary. 
      To search for a Vehicle Identification Number (VIN), click the search icon in the upper left 
      corner of the Attachment IV, then type the VIN into the search field. See Figure 1.

2. Is the VIN listed?

 • No -  This program does not apply to this vehicle.  
 • Yes -  Proceed to Step 3.

3. Ensure the vehicle is on a flat level surface and apply the parking brake. 
  
NOTE: This procedure is to be performed on the driver and/or passenger seats. 

NOTE: Removal of the front seats is not required to complete this procedure. 

4. Move the front seat forward and upward to the highest position for better access when performing this 
    procedure. 

5. Remove the front seat backrest panel. Please follow the Workshop Manual (WSM) procedures in   
    Section 501-01A. 

6. Torque the fasteners. 

 • For corresponding fasteners - See Figure 2. 
 • For Aviator - See Figure 3.
 • For Explorer - See Figure 4.
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NOTE: If any of the fasteners are missing they will need to be ordered, installed and torqued to       
  specification. 

NOTE: Each seat does not have all the same fasteners in the same locations, please review the figures 
            carefully. 

NOTE: Seats shown on bench for clarity.
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SAFETY RECALL 20S48

CPR  ©  2020 FORD MOTOR COMPANY
DEARBORN, MICHIGAN 48121
08/2020

NOTE: The Service Manager is responsible to ensure that the repair procedure has been performed   
  completely and properly and is required to sign off on the repair order.

7. Re-install the front seat backrest panel. Please follow the WSM procedures in Section 501-01A. 

8. Return the front seat(s) to its original position. 
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ATTACHMENT IV 
     Page 1 of 9 

NEW VEHICLE DEMONSTRATION / DELIVERY HOLD 
Safety Recall 20S48 

Certain 2020 Model Year Aviator and Explorer 
1st Row Seat Back Subassembly Fastener Torque  

AFFECTED VEHICLES  

The following table contains a list of VINs and the affected seat back subassemblies that were 
delivered in the US and Canada. 

To search for a VIN:  

- Press the Ctrl key and the F key simultaneously, insert the VIN, and then press ENTER.  

- Or use the Search Function (magnifier icon) in the Menu bar above. 

 

VIN 
Right/  

Left/Both 
 

VIN 
Right/ 

Left/Both 
1F M5K8AC1LG A00071 RH  1F MSK7DH0LG A15200 RH 

1F MSK8FH9LG A00309 RH  1F MSK7DH3LG A15238 LH 

1F MSK8FH0LG A00313 RH  1F MSK8DH9LG A15573 LH 

1F M5K8GCXLG A00318 RH  1F MSK7FHXLG A16612 LH 

1F M5K8HC9LG A00387 Both  1F M5K8AB4LG A18670 LH 

1F M5K8FW8LG A00409 LH  1F M5K8AB2LG A19705 RH 

1F M5K8HC3LG A00773 RH  1F M5K8FW5LG A20309 Both 

1F MSK7FH2LG A02655 LH  1F M5K8HC4LG A24340 RH 

1F M5K8GC3LG A03092 LH  1F MSK8DH7LG A26250 Both 

1F M5K8GC9LG A03839 RH  1F M5K8HC7LG A27524 LH 

1F MSK7FH9LG A04483 LH  1F M5K8HC8LG A29492 LH 

1F MSK8FH3LG A06624 RH  1F MSK7DH7LG A30910 RH 

1F M5K8HC7LG A06852 RH  1F MSK8DH5LG A31155 LH 

1F M5K8GC1LG A06864 RH  1F M5K8GC4LG A32875 LH 

1F M5K8GC1LG A07027 RH  1F MSK7DH3LG A33934 RH 

1F M5K8HC6LG A07104 LH  1F MSK7DH6LG A34947 LH 

1F M5K8HCXLG A07316 RH  1F MSK8DH5LG A36114 LH 

1F M5K8HC5LG A07417 RH  1F M5K8GCXLG A36770 LH 

1F M5K8GC5LG A07466 RH  1F MSK7FH6LG A40308 RH 

1F MSK8DH1LG A08357 LH  1F M5K8HC0LG A40311 RH 

1F M5K8HC0LG A09477 RH  1F M5K8GC4LG A40328 LH 

1F MSK7FH9LG A10378 LH  1F MSK8DH3LG A42848 LH 

1F MSK7DH4LG A10484 RH  1F MSK8DH7LG A43582 RH 

1F MSK8DH9LG A13564 LH  1F MSK8DH1LG A43884 Both 

1F MSK7FH8LG A14339 LH  1F MSK8DH9LG A47035 RH 
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ATTACHMENT IV 
     Page 2 of 9 

NEW VEHICLE DEMONSTRATION / DELIVERY HOLD 
Safety Recall 20S48 

 Certain 2020 Model Year Aviator and Explorer 
 1st Row Seat Back Subassembly Fastener Torque 

 

VIN 
Right/  

Left/Both 
 

VIN 
Right/ 

Left/Both 
1F M5K8GC4LG A51037 Both  1F MSK8FH7LG A94612 RH 

1F M5K8GC5LG A51094 RH  1F MSK7FH6LG A94630 Both 

1F MSK8FH3LG A52406 LH  1F MSK8DH1LG A94706 RH 

1F MSK8FH9LG A61210 LH  1F MSK8FH6LG A96142 RH 

1F M5K8HCXLG A62834 RH  1F MSK8FH6LG A96450 RH 

1F MSK8DH3LG A65563 Both  1F M5K8AC9LG A96788 Both 

1F MSK8FH5LG A66100 Both  1F M5K8AB8LG A96840 Both 

1F M5K8AB4LG A71871 LH  1F M5K8AW8LG A97277 Both 

1F M5K8GC4LG A72034 RH  1F M5K8AB7LG A97977 Both 

1F MSK8FH1LG A73447 Both  1F M5K8AB7LG A98126 Both 

1F MSK8FH7LG A75798 Both  1F M5K8HC3LG A98820 LH 

1F MSK8DH8LG A77529 LH  1F MSK8DH4LG A99852 RH 

1F MSK7DH0LG A79723 LH  1F MSK7DHXLG B04790 RH 

1F M5K8GC3LG A81470 RH  1F MSK8DH8LG B05443 LH 

1F MSK8FH4LG A81607 LH  1F M5K8GC8LG B06265 Both 

1F M5K8HC4LG A82562 Both  1F M5K8HC2LG B06406 RH 

1F M5K8AC3LG A83390 LH  1F M5K8AW0LG B07624 LH 

1F M5K8AB4LG A83485 LH  1F M5K8AWXLG B07663 Both 

1F M5K8AB6LG A83486 RH  1F MSK8DH9LG B08304 LH 

1F M5K8AB8LG A83487 Both  1F M5K8HC0LG B08932 RH 

1F M5K8GC6LG A85254 LH  1F M5K8GC8LG B09795 LH 

1F MSK8DHXLG A86944 Both  1F M5K8GC5LG B09821 RH 

1F MSK8FH0LG A87002 LH  1F M5K8GC5LG B11651 Both 

1F MSK8FH9LG A87032 Both  1F MSK7FH0LG B12099 LH 

1F M5K8GC7LG A89300 Both  1F M5K8GC4LG B12323 RH 

1F M5K8HC3LG A89714 RH  1F M5K8HC7LG B15070 LH 

1F M5K8GC2LG A91133 RH  1F MSK8FH3LG B15357 LH 

1F MSK7DHXLG A91569 RH  1F M5K8GC7LG B15359 LH 

1F MSK8DH6LG A92112 RH  1F MSK8DH3LG B17807 Both 

1F M5K8GCXLG A92420 RH  1F MSK7DH0LG B22148 Both 

1F MSK7DH7LG A92727 LH  1F M5K8ACXLG B22475 Both 

1F MSK7FH0LG A92744 Both  1F M5K8ABXLG B22483 RH 

1F M5K8GC8LG A94358 LH  1F M5K8AB6LG B23033 RH 
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ATTACHMENT IV 
     Page 3 of 9 

NEW VEHICLE DEMONSTRATION / DELIVERY HOLD 
Safety Recall 20S48 

 Certain 2020 Model Year Aviator and Explorer 
 1st Row Seat Back Subassembly Fastener Torque 

 

VIN 
Right/  

Left/Both 
 

VIN 
Right/ 

Left/Both 
1F M5K8AB6LG B23128 RH  1F M5K8GCXLG B46038 Both 

1F M5K8AB9LG B23141 RH  1F MSK7DH6LG B46096 Both 

1F M5K8AB1LG B23196 RH  1F MSK7FH0LG B46334 LH 

1F M5K8AB8LG B23311 RH  1F MSK7DH6LG B46387 Both 

1F M5K8AC7LG B23776 Both  1F M5K8HC2LG B46680 Both 

1F M5K8AW7LG B23867 Both  1F M5K8GCXLG B46718 RH 

1F M5K8FW8LG B24373 Both  1F MSK8FH4LG B46827 Both 

1F M5K8GC6LG B26854 RH  1F MSK7DH0LG B47034 Both 

1F MSK7FH6LG B28629 Both  1F MSK7DH4LG B47361 LH 

1F M5K8AC2LG B30683 Both  1F MSK8DHXLG B48326 Both 

1F MSK8FH6LG B31553 LH  1F M5K8GC5LG B48618 Both 

1F MSK8DH2LG B32119 RH  1F M5K8GC6LG B48689 Both 

1F MSK7DH0LG B32680 LH  1F M5K8GC6LG B48997 Both 

1F M5K8GC0LG B33489 Both  1F M5K8GC5LG B49039 Both 

1F MSK7DH7LG B35480 LH  1F M5K8GC2LG B49662 Both 

1F MSK8FH8LG B35717 RH  1F MSK8DH3LG B50869 RH 

1F M5K8GC7LG B36390 LH  1F MSK7FH2LG B51177 RH 

1F M5K8GC5LG B36422 RH  1F M5K8GC5LG B51230 Both 

1F M5K8GC4LG B37500 RH  1F MSK7DH8LG B51283 LH 

1F M5K8GC6LG B39720 RH  1F MSK7FH1LG B51395 Both 

1F MSK8DH2LG B39958 LH  1F M5K8GC5LG B52121 RH 

1F MSK8FH3LG B40436 RH  1F MSK7DH8LG B52482 Both 

1F MSK7DH0LG B41105 RH  1F MSK8DH3LG B53206 Both 

1F M5K8HC3LG B41181 RH  1F MSK8DH2LG B53486 Both 

1F MSK8FH4LG B41515 LH  1F MSK7DHXLG B54525 LH 

1F MSK8FH7LG B41587 LH  1F MSK7DH5LG B54593 LH 

1F M5K8GC9LG B41753 Both  1F MSK7DH4LG B54648 RH 

1F MSK8DH4LG B44658 Both  1F MSK8FH5LG B54905 Both 

1F MSK8DHXLG B45040 LH  1F MSK8FH8LG B54915 Both 

1F M5K8GC9LG B45205 Both  1F MSK8DH9LG B55042 RH 

1F MSK8DH1LG B45279 Both  1F M5K8GC8LG B55045 RH 

1F MSK8DH7LG B45285 LH  1F M5K8GCXLG B55466 Both 

1F MSK8FH3LG B45412 RH  1F M5K8GCXLG B55693 Both 
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ATTACHMENT IV 
     Page 4 of 9 

NEW VEHICLE DEMONSTRATION / DELIVERY HOLD 
Safety Recall 20S48 

 Certain 2020 Model Year Aviator and Explorer 
 1st Row Seat Back Subassembly Fastener Torque 

 

VIN 
Right/  

Left/Both 
 

VIN 
Right/ 

Left/Both 
1F MSK7FH5LG B55904 Both  1F MSK8DH8LG B61348 Both 

1F M5K8HC2LG B55914 Both  1F M5K8HC5LG B61559 Both 

1F MSK7FH6LG B55992 Both  1F MSK8DH7LG B61583 Both 

1F M5K8GCXLG B56312 Both  1F MSK8BH6LG B61688 Both 

1F MSK7DH7LG B56314 Both  1F M5K8GC9LG B61727 RH 

1F MSK8DH4LG B56972 Both  1F MSK8DH9LG B62217 Both 

1F MSK8FH6LG B57344 Both  1F MSK8DH4LG B62366 Both 

1F MSK8DH6LG B57427 Both  1F MSK8DH9LG B62475 Both 

1F M5K8GC5LG B57481 Both  1F MSK8DH3LG B62505 Both 

1F M5K8GC9LG B57516 Both  1F MSK8DH3LG B62665 RH 

1F MSK8FH0LG B57551 Both  1F MSK8DH8LG B62788 Both 

1F MSK8DH2LG B57876 LH  1F M5K8GC3LG B62811 Both 

1F MSK8DH6LG B58108 Both  1F M5K8GC1LG B63052 Both 

1F M5K8HC1LG B58352 Both  1F M5K8GC7LG B63105 Both 

1F MSK7DH9LG B58484 Both  1F MSK8DH5LG B63106 Both 

1F MSK8FH0LG B58733 RH  1F MSK8DH6LG B63115 Both 

1F MSK8FH9LG B58925 Both  1F MSK8DH9LG B63156 Both 

1F MSK8FH7LG B58955 Both  1F MSK7DH9LG B63264 Both 

1F MSK8DH2LG B59157 Both  1F MSK8DH1LG B63443 Both 

1F MSK8DH8LG B59437 Both  1F M5K8GC0LG B63446 LH 

1F M5K8GC3LG B59522 Both  1F MSK8DH7LG B63530 Both 

1F MSK8DH1LG B59537 Both  1F MSK7DH8LG B63577 Both 

1F MSK8DH6LG B59632 Both  1F MSK7DH1LG B63663 Both 

1F MSK8DH5LG B59766 Both  1F M5K8GC0LG B63799 Both 

1F MSK8DH0LG B59948 Both  1F MSK8DH9LG B63934 Both 

1F M5K8GC8LG B59970 Both  1F M5K8GC0LG B64094 Both 

1F M5K8GC7LG B60205 Both  1F MSK8DH1LG B64138 Both 

1F M5K8GC6LG B60387 Both  1F MSK8FH3LG B64140 Both 

1F M5K8GC6LG B60566 Both  1F MSK7DH8LG B64325 Both 

1F MSK7FH0LG B60749 RH  1F MSK7DHXLG B64424 Both 

1F MSK7DH4LG B61048 Both  1F MSK8DH4LG B64716 Both 

1F MSK7DH1LG B61170 Both  1F MSK8DH0LG B64826 Both 

1F MSK8DH4LG B61296 Both  1F MSK8DH5LG B64921 Both 
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ATTACHMENT IV 
     Page 5 of 9 

NEW VEHICLE DEMONSTRATION / DELIVERY HOLD 
Safety Recall 20S48 

 Certain 2020 Model Year Aviator and Explorer 
 1st Row Seat Back Subassembly Fastener Torque 

 

VIN 
Right/  

Left/Both 
 

VIN 
Right/ 

Left/Both 
1F MSK8FH4LG B65037 Both  1F M5K8ABXLG B67973 RH 

1F MSK8DH6LG B65124 Both  1F M5K8AB2LG B67997 RH 

1F MSK8DH4LG B65154 Both  1F M5K8HC4LG B69104 Both 

1F MSK8DH7LG B65309 Both  1F MSK8DHXLG B69192 Both 

1F MSK8FH8LG B65364 Both  1F M5K8GC6LG B69610 RH 

1F M5K8GC9LG B65468 Both  1F MSK8DH2LG B69896 Both 

1F MSK7FH3LG B65492 Both  1F MSK8DH2LG B69932 Both 

1F MSK7FH5LG B65591 Both  1F MSK7DHXLG B71180 Both 

1F MSK7FH4LG B65601 Both  1F MSK7DH9LG B71560 Both 

1F M5K8ACXLG B65679 RH  1F MSK8DH5LG B71741 Both 

1F MSK8DH9LG B65702 Both  1F MSK8DH8LG B72351 Both 

1F MSK8FHXLG B65785 Both  1F MSK7DH3LG B73045 Both 

1F MSK8FHXLG B65799 Both  1F MSK8FHXLG B73224 LH 

1F M5K8AB3LG B66096 RH  1F MSK7DH7LG B73422 RH 

1F M5K8AB4LG B66365 RH  1F MSK7DH9LG B73437 Both 

1F M5K8AW3LG B67056 Both  1F MSK7DH5LG B73533 RH 

1F MSK8DH8LG B67098 Both  1F MSK8FHXLG B74034 RH 

1F M5K8AB8LG B67115 RH  1F MSK8DHXLG B74196 Both 

1F M5K8AB2LG B67160 RH  1F MSK8DH4LG B75215 Both 

1F M5K8AB6LG B67212 RH  1F MSK8DH1LG B75303 Both 

1F M5K8AB3LG B67216 RH  1F MSK8FH5LG B75723 LH 

1F M5K8AB7LG B67218 RH  1F MSK7DH6LG B76084 Both 

1F M5K8AB8LG B67308 RH  1F MSK8BH9LG B76900 LH 

1F MSK8BH1LG B67348 Both  1F MSK8DH8LG B76982 Both 

1F M5K8AB2LG B67384 RH  1F M5K8AB6LG B77626 LH 

1F M5K8AB1LG B67389 RH  1F MSK8DHXLG B81102 RH 

1F M5K8AB3LG B67720 RH  1F MSK8DHXLG B82377 LH 

1F M5K8AB9LG B67754 RH  1F MSK7FHXLG B82838 RH 

1F M5K8AB8LG B67809 RH  1F M5K8GC3LG B83013 RH 

1F M5K8ABXLG B67858 RH  1F MSK8FH0LG B83471 RH 

1F M5K8ABXLG B67861 RH  1F MSK8FH3LG B83710 LH 

1F M5K8AB0LG B67867 RH  1F M5K8AB0LG B83938 RH 

1F M5K8AB5LG B67962 RH  1F M5K8AB8LG B83962 RH 
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 Certain 2020 Model Year Aviator and Explorer 
 1st Row Seat Back Subassembly Fastener Torque 

 

VIN 
Right/  

Left/Both 
 

VIN 
Right/ 

Left/Both 
1F M5K8AB5LG B83966 RH  1F M5K8AW7LG C15061 LH 

1F M5K8AB0LG B83986 RH  1F MSK8DH4LG C18774 RH 

1F M5K8AB2LG B83990 RH  1F MSK8DH8LG C21970 RH 

1F M5K8AB0LG B84023 RH  1F MSK8DH6LG C24608 LH 

1F M5K8AB1LG B84046 LH  1F MSK8DH1LG C25956 LH 

1F M5K8ABXLG B84224 RH  1F MSK8DH2LG C26257 Both 

1F M5K8AW8LG B84306 LH  1F MSK7DH2LG C27810 LH 

1F M5K8AB6LG B84754 RH  1F M5K8GC8LG C30536 RH 

1F M5K8AB6LG B84821 LH  1F MSK7DH3LG C41053 RH 

1F M5K8AB2LG B84847 Both  5L M5J7XC3LG L00129 RH 

1F M5K8ABXLG B84983 RH  5L M5J7XC1LG L00145 LH 

1F M5K8AW9LG B85044 LH  5L M5J9XC2LG L00148 RH 

1F M5K8AB9LG B85509 RH  5L M5J7XC6LG L00156 RH 

1F M5K8AB0LG B85513 RH  5L M5J7XC8LG L00157 RH 

1F M5K8AB9LG B85543 RH  5L MYJ8XYXLG L00627 RH 

1F M5K8AB0LG B85544 RH  5L M5J7XC7LG L00747 RH 

1F M5K8AB8LG B85551 RH  5L M5J7XC5LG L00763 RH 

1F M5K8AB3LG B85554 RH  5L M5J7XCXLG L01150 LH 

1F M5K8AB5LG B85555 RH  5L M5J7XC2LG L01367 RH 

1F M5K8AB8LG B85727 RH  5L M5J7XC8LG L01499 RH 

1F M5K8AB5LG B85894 RH  5L M5J7XC0LG L01514 Both 

1F M5K8AB4LG B86115 RH  5L M5J7WC7LG L01849 LH 

1F MSK8DH0LG B90875 RH  5L M5J9XCXLG L02102 LH 

1F MSK7DH0LG B93818 RH  5L M5J9XC9LG L02267 RH 

1F MSK8FHXLG B95269 LH  5L M5J7XC5LG L02285 Both 

1F M5K8GC3LG B97381 RH  5L M5J9XC2LG L02319 LH 

1F MSK7FH7LG B97555 RH  5L M5J7XC2LG L02552 RH 

1F MSK8DH5LG C00798 RH  5L M5J9XC4LG L02578 LH 

1F MSK8FH6LG C03531 RH  5L M5J7WC0LG L03068 RH 

1F MSK8DH0LG C08520 LH  5L M5J7WC8LG L03075 Both 

1F MSK8DH5LG C09940 RH  5L M5J7XC5LG L03355 Both 

1F M5K8AB5LG C14519 LH  5L M5J9XC3LG L03379 LH 

1F M5K8AW3LG C15056 LH  5L M5J9XC5LG L03402 RH 
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NEW VEHICLE DEMONSTRATION / DELIVERY HOLD 
Safety Recall 20S48 

 Certain 2020 Model Year Aviator and Explorer 
 1st Row Seat Back Subassembly Fastener Torque 

 

VIN 
Right/  

Left/Both 
 

VIN 
Right/ 

Left/Both 
5L M5J7XC0LG L03568 LH  5L M5J7XC4LG L09633 LH 

5L M5J7XC6LG L03753 RH  5L M5J8BCXLG L09987 Both 

5L M5J9XC8LG L03930 RH  5L M5J7WC4LG L11321 LH 

5L M5J7XC5LG L03940 LH  5L M5J9XC0LG L11987 RH 

5L M5J7XC5LG L04196 Both  5L M5J7XC9LG L12124 Both 

5L M5J7XCXLG L04422 LH  5L M5J7XC3LG L12149 LH 

5L M5J7XC6LG L04451 RH  5L M5J7XC4LG L12211 LH 

5L M5J7XC5LG L04473 Both  5L M5J9XC9LG L12443 RH 

5L M5J9XCXLG L04965 Both  5L M5J9XC8LG L12451 LH 

5L M5J7XC3LG L05010 LH  5L M5J7XC1LG L12490 LH 

5L M5J7XC9LG L05142 RH  5L M5J7XC2LG L12515 RH 

5L M5J7XC3LG L05279 RH  5L M5J7XC1LG L13008 LH 

5L M5J7WC3LG L05476 LH  5L M5J7XC6LG L14090 LH 

5L M5J7XC9LG L05500 RH  5L M5J7XC5LG L14324 Both 

5L M5J7WC6LG L05536 LH  5L M5J7XC2LG L14409 LH 

5L M5J7XC7LG L05804 Both  5L M5J7XC4LG L14461 RH 

5L M5J7WC5LG L05883 LH  5L M5J9XC6LG L15719 RH 

5L M5J8WC7LG L06216 RH  5L M5J9XC1LG L15739 RH 

5L M5J8WC2LG L06270 LH  5L M5J9XC9LG L15889 RH 

5L M5J7XC8LG L06475 LH  5L M5J7XCXLG L16960 RH 

5L M5J9XC5LG L06770 RH  5L M5J7XC2LG L17021 LH 

5L M5J7XC1LG L06866 LH  5L M5J9XC7LG L17141 LH 

5L M5J7XC9LG L07022 RH  5L M5J9XC2LG L17144 RH 

5L M5J7XC7LG L07035 RH  5L M5J7XCXLG L17283 LH 

5L M5J8BC6LG L07217 LH  5L M5J9XC4LG L17338 RH 

5L M5J8BC0LG L07701 LH  5L M5J7XC1LG L17706 LH 

5L M5J8BCXLG L07799 LH  5L M5J7XC5LG L17711 LH 

5L M5J7XC2LG L08559 LH  5L M5J7XC9LG L17727 LH 

5L M5J7XC4LG L08711 LH  5L M5J7XC7LG L18312 RH 

5L M5J7XC2LG L08822 RH  5L M5J7WC6LG L18416 LH 

5L M5J7XC6LG L09049 LH  5L M5J7XCXLG L18465 LH 

5L M5J7XC0LG L09063 RH  5L MYJ8XY9LG L18570 LH 

5L M5J7WC2LG L09468 LH  5L M5J7WC0LG L18573 LH 
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Safety Recall 20S48 

 Certain 2020 Model Year Aviator and Explorer 
 1st Row Seat Back Subassembly Fastener Torque 

 

VIN 
Right/  

Left/Both 
 

VIN 
Right/ 

Left/Both 
5L MYJ9YY5LG L18621 RH  5L MYJ8XY8LG L21055 LH 

5L MYJ9YY4LG L18626 LH  5L M5J9XC8LG L21151 LH 

5L M5J7XC7LG L18732 LH  5L M5J7XC3LG L21269 RH 

5L MYJ9YY0LG L18753 LH  5L M5J7XCXLG L21480 RH 

5L MYJ8XY5LG L18789 RH  5L M5J7XC3LG L21532 Both 

5L MYJ9YY4LG L18870 RH  5L M5J7XC2LG L21571 LH 

5L MYJ9YY4LG L18979 RH  5L M5J7XC4LG L21815 RH 

5L M5J7WC9LG L18992 LH  5L M5J7WC0LG L21957 LH 

5L M5J7XC2LG L19030 LH  5L M5J7WC6LG L21963 LH 

5L M5J7XCXLG L19051 LH  5L M5J6WC8LG L22073 LH 

5L M5J7XC1LG L19147 LH  5L M5J7XC1LG L22095 LH 

5L MYJ8XY2LG L19317 LH  5L M5J7WC6LG L22143 Both 

5L M5J7WC5LG L19346 RH  5L M5J7XC2LG L22249 Both 

5L M5J7XC6LG L19452 LH  5L M5J7XC7LG L22389 LH 

5L MYJ8XY9LG L19542 LH  5L M5J7XCXLG L22550 Both 

5L M5J7XC1LG L19570 LH  5L M5J7XC8LG L22644 LH 

5L MYJ9YY8LG L19598 RH  5L M5J7XC3LG L22857 LH 

5L M5J9XC8LG L19786 Both  5L M5J9XCXLG L23130 RH 

5L M5J9XC6LG L19799 Both  5L M5J7XC8LG L23194 Both 

5L M5J9XC2LG L19833 LH  5L M5J7XC4LG L23290 LH 

5L M5J7XC4LG L20051 RH  5L M5J7WC1LG L23460 LH 

5L M5J7XC4LG L20180 Both  5L M5J7WC5LG L23655 LH 

5L M5J7XC9LG L20191 RH  5L M5J7XC8LG L23681 Both 

5L M5J7XC1LG L20329 Both  5L M5J6XC0LG L23734 LH 

5L M5J7WC5LG L20416 LH  5L M5J7XC9LG L23737 LH 

5L M5J7XC9LG L20515 RH  5L M5J9XC1LG L24246 RH 

5L M5J7XCXLG L20569 RH  5L M5J9XC1LG L24439 RH 

5L M5J7XC7LG L20657 LH  5L MYJ9YY5LG L24600 LH 

5L M5J7XC7LG L20822 RH  5L M5J7XC0LG L24825 RH 

5L M5J7XC6LG L20892 LH  5L M5J6WC8LG L24874 RH 

5L M5J7WC8LG L20975 LH  5L M5J7XC8LG L24913 Both 

5L M5J7WC2LG L21006 RH  5L M5J6XC0LG L24950 LH 

5L M5J7WC2LG L21023 LH  5L M5J6WC5LG L25125 LH 
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 Certain 2020 Model Year Aviator and Explorer 
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VIN 
Right/  

Left/Both 
 

VIN 
Right/ 

Left/Both 
5L M5J7XC9LG L25343 RH  5L M5J7XC0LG L29541 Both 

5L M5J7XC5LG L25548 LH  5L M5J6WC7LG L29659 RH 

5L M5J7XC1LG L25966 RH  5L M5J9XC2LG L29679 RH 

5L M5J7XC5LG L26263 LH  5L M5J9XC5LG L29773 LH 

5L M5J7XC1LG L26325 Both  5L M5J9XC2LG L29780 LH 

5L M5J7XC1LG L26387 Both  5L M5J9XC4LG L29991 LH 

5L M5J7WC6LG L26418 Both  5L M5J7XC9LG L31224 RH 

5L M5J7XC5LG L26523 RH  5L M5J7XC7LG L31660 RH 

5L M5J7XC5LG L26618 Both  WF 02K8GY6LG A66223 Both 

5L M5J7XC2LG L26723 LH  WF 02K8GY9LG B24633 RH 

5L M5J9XC3LG L26726 RH  WF 02K8HY5LG B58311 LH 

5L M5J7WC8LG L26825 LH  WF 02K8HY7LG B58312 LH 

5L M5J7XC4LG L26948 Both  WF 02K8HY5LG B58325 LH 

5L M5J7WC7LG L27108 Both  WF 02K8HY5LG C11413 RH 

5L M5J9XC8LG L27144 RH      

5L M5J7XC5LG L27168 LH      

5L M5J9XC0LG L27266 RH      

5L M5J7XC0LG L27319 LH      

5L M5J9XC6LG L27353 RH      

5L M5J9XC4LG L27559 LH      

5L M5J7WC2LG L27906 LH      

5L M5J9XC7LG L27913 RH      

5L M5J9XC9LG L28044 RH      

5L M5J7XCXLG L28154 RH      

5L M5J9XC1LG L28233 RH      

5L M5J7XC0LG L28518 RH      

5L M5J9XC8LG L28536 LH      

5L M5J7WC5LG L29049 RH      

5L M5J9XC9LG L29159 LH      

5L M5J7XC3LG L29243 Both      

5L M5J9XC7LG L29418 RH      

5L M5J7XC2LG L29427 RH      

5L M5J7WC0LG L29489 Both      


