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Sprinter Chassis Recall — Wiring Harness for the Front swivel seats

Bulletin Type: Safety Recall Publication Date: August 2020
20V-468 US .
i : Make: Jayco Motorized
Bulletin #5 2020-367 Canadian Y
Qwest
Job Code: NA Models: Melbourne
Melbourne Prestige
Flat Rate: NA

Model Years: 2020-2021

The electric cables in the front swivel seats wiring harness require
inspection for proper securement. Damaged cables may adversely
Incident: affect the operation of the side airbag within the seat. The airbag
could deploy inadvertently or not deploy as designed in the event of a
crash, increasing the risk of injury to vehicle occupants.

Certain 2020 — 2021 Melbourne, Melbourne Prestige and Qwest Class
C motorhomes

Affected Units:

Inspection for the correct routing of the seat wiring harness and
installation of clips/ cable ties when required. An authorized
Mercedes-Benz Sprinter dealer will conduct the Recall Remedy at no
charge to current owner. To locate an authorized Dealer
see:www.mbvans.com/sprinter/shopping-tools/find-a-dealer

Remedy:

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law. Jan. 2019.
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