
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20V-468

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jayco, Inc.
Submission Date : AUG 19, 2020

NHTSA Recall No. : 20V-468
Manufacturer Recall No. :  20V-468

Manufacturer Information :
Manufacturer Name : Jayco, Inc.

Address : 903 South Main Street
PO Box 460 Middlebury IN 46540

Company phone : 800-283-8267

Population :

Number of potentially involved : 545
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2020-2021 Class C Motorhome Melbourne, Melbourne Prestige, Qwest
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : MB Sprinter - provided list of recalled chassis VINS - Jayco matched to Jayco 
production reports to call out Jayco products affected 

Production Dates : JAN 13, 2020 - AUG 17, 2020
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : The electric cables in the seat wiring harness could become jammed and 
damaged in the swivel-seat frame. (MB RECALL 20V322)

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : If electric cables in the wiring harness become jammed and damaged in the 
swivel seat frame, the operation of the side airbag within the seat could be 
adversely affected which could cause the side airbag to deploy inadvertently 
or not deploy as designed in the event of a crash, increasing the risk of injury  
to vehicle occupants. 

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Involved Components :
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Component Name  1 : NR

Component Description : NR

Component Part Number : NR

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
8-4-2020 Jayco received Recall notification letter regarding Sprinter chassis (recall 20V-322) - Chassis VINS 
provided were matched to the Jayco motorhomes Serial numbers  - Safety Committee agreed that a pass 
through recall is required - 

Description of Remedy :

Description of Remedy Program : An authorized MB sprinter dealer  will Inspection of the seat wiring 
harness ( left/ rift) of the front seats and will add clips or cable ties as 
required to ensure that the course routing is according  to specification.  . 

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Jayco will post recall information and mail notification letter to Jayco 

dealers with affected inventory, when MB has parts available to their 
Service Centers. 

Planned Dealer Notification Date : AUG 28, 2020 - AUG 28, 2020
Planned Owner Notification Date : AUG 28, 2020 - AUG 28, 2020

* NR - Not Reported 


