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After contacting your customer support manager, if you are still not able to have the safety defect remedied 
without charge and within reasonable time, you may submit a complaint to the Administrator, National 
Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590; or call the 
toll-free Vehicle Safety Hotline 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov. 

 

You may be eligible to receive reimbursement for the cost of obtaining a pre-notification remedy of a 
problem associated with this defect. Submit copies of all documentation supporting your claim according 
to the rules specified in the “General Plan for Reimbursement of Pre-notification Remedies” provided in this 
mailing under the heading “Annex B”. 

 

If you have any questions regarding the requirements of this campaign, please contact your customer 
support manager. 
 

Sincerely, 

 
Guy French 
Vice-President General Manager Services
 
 

 

 
  




