
TECHNICAL INSTRUCTIONS 

FOR 

SAFETY RECALL 20TA11 

POTENTIAL LOSS OF POWER STEERING ASSIST 

CERTAIN 2019 – 2020 RAV4 
CERTAIN 2020 RAV4 HV 

The repair quality of covered vehicles is extremely important to Toyota.  All dealership technicians performing 
this recall are required to successfully complete the most current version of the E-Learning course “Safety 
Recall and Service Campaign Essentials”. To ensure that all vehicles have the repair performed correctly; 
technicians performing this recall repair are required to currently hold at least one of the following certification 
levels: 

• Certified Technician (Chassis)
• Expert Technician (Chassis)
• Master Technician
• Master Diagnostic Technician

It is the dealership’s responsibility to select technicians with the above certification level or greater to 
perform this recall repair.  Carefully review   your resources, the technician skill level, and ability before 
assigning technicians to this repair.  It is important to consider technician days off and vacation 
schedules to ensure there are properly trained technicians available to perform this repair at all times. 
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IV. BACKGROUND
A screw attaching the cover to the electric power steering gear may not have been installed or
properly tightened.  A loose or missing screw could allow water to enter and, over time,
damage the steering gear, causing a loss of power steering assist.  This can result in increased
steering effort at low vehicle speeds and increases the risk of a crash.

V. COMPONENTS
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VI. STEERING GEAR REMOVAL 
 

1. REMOVE COWL VENTILATOR PANEL SUB-ASSEMBLY 
a. Click the link below to access TIS for instructions on how to remove the front wiper motor 
WIPER / WASHER: FRONT WIPER MOTOR: REMOVAL; 2019 - 2020 MY RAV4 RAV4 HV  
(Doc ID RM100000001E3D3) 

 
 

 

b. Detach the clamps (with Windshield deicer system 
equipped only) 

 

 

c. Detach the clamp 
d. Remove the 4 bolts, 4 nuts and cowl ventilator panel sub-

assembly 

 

 

2. REMOVE FUEL DELIVERY GUARD 
a. Remove the bolt and fuel delivery guard from the engine 

mounting bracket RH. 

 

 
*1 No. 1 Engine Hanger 

*2 No. 2 Engine Hanger 
 

3. INSTALL ENGINE HANGERS 
a. Install the No. 1 engine hanger and No. 2 engine hanger 

with the 4 bolts as shown in the illustration.  
Torque:  
43 N·m {438 kgf·cm, 32 ft·lbf} 
 

No. 1 Engine Hanger 12281-25030 

No. 2 Engine Hanger 12282-25010 

Bolt 91552-F1040 
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4. INSTALL ENGINE SUPPORT BAR
a. Assemble the engine support bar according to the instructions in the link below.

Engine Bar Assembly Instructions

Note: follow the instructions in the section “Installation for Other OE Vehicles” for this repair

Picture of final Engine Support Bar assembly for reference 
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5. REMOVE STEERING GEAR ASSEMBLY
a. Click one of the links below to access TIS for instructions on how to remove the Steering

Gear.
STEERING GEAR / LINKAGE: STEERING GEAR: REMOVAL; 2019 MY RAV4 
(Doc ID: RM100000001HYFG) 

STEERING GEAR / LINKAGE: STEERING GEAR: REMOVAL; 2020 MY RAV4 RAV4 HV 
(Doc ID: RM100000001LRH6) 

The steps listed below in the repair manual should NOT be followed. 

8. REMOVE ENGINE ASSEMBLY WITH TRANSAXLE

NOTE: At step 8. REMOVE ENGINE ASSEMBLY WITH TRANSAXLE the following process 
must be performed. 

b. Remove the No.1 Engine Under Cover

c. Remove the No. 2 Engine Under Cover

d. Separate the Front Stabilizer Link Assembly LH and RH from the Sway Bar Assembly

e. Disconnect the Front Lower No.1 Suspension Arm Sub-assembly LH and RH from the Front
Lower Ball Joint Assembly LH and RH

f. Disconnect the Front and Rear Engine Mount from the Front Frame assembly
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*1
Front Bumper Extension 
Sub-assembly LH 

*2
Front Bumper Extension 
Sub-assembly RH 

*3
Rear Front Suspension 
Member Brace LH 

*4
Rear Front Suspension 
Member Brace RH 

Bolt 

Nut 

NOTE: At step 8. REMOVE ENGINE ASSEMBLY WITH 
TRANSAXLE the following process must be performed. 

g. Remove the 2 bolts (A), 2 bolts (B), 4 nuts, front bumper
extension sub-assembly LH and the front bumper
extension sub-assembly RH from the frame assembly
and vehicle body

h. Remove the 2 bolts (C), 4 bolts (D), the rear front
suspension member brace LH, and rear front
suspension brace RH from the front frame assembly
and body of the vehicle.

i. After removing the front frame assembly continue on to
step 9. REMOVE STEERING GEAR HEAT
INSULATOR of the repair manual to continue the
removal of the steering gear assembly








