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MAZDA DEALER EMAIL

TO: Mazda Service & Parts Managers
DATE: July 28, 2020

SUBJECT:  Limited Parts Ordering Process for Recall 4520F -— MY20 CX-30 AWD Fuel May
Leak from Rear of Vehicle — Ordering Repair Parts

On Wednesday, July 29th dealers can use the Limited Parts Ordering (LPO) page on eMDCS to
order the repair parts for Recall 4520F. There will be a daily maximum allotment, which will be
displayed on the Limited Parts Ordering screen.

Affected Part Numbers: DGJ)8-42-165 (O-ring) & CC43-42-693 (Retainer)
This ordering change ensures that all supply is directed to customer repairs. For additional

guestions, please don't hesitate to email the Dealer Assistance Group at corpdag@mazdausa.com
or call 877-727-6626 — Option 2.

Regards,

Carol Whitlock

Senior Analyst, Quality Campaigns
Parts Operations Division
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