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FOREST RIVER RECALL 20V330
BOLT-ON SAFETY CHAIN HARDWARE CORRECTION

Lift travel trailer by the frame and never the axle or suspension. Do not go under the travel trailer 
unless it is properly supported by jack stands. Unsupported travel trailers can fall and may result in 

death, serious injury or property damage. 

Preparation

All travel trailers 11,700 pounds and less will be inspected to determine compliance with engineering-
approved safety chain hardware. If a flange bolt (Fig. 1) or a washer (Fig. 2) are visible and in use, then no 
action is needed. If a flange bolt or a washer are not visible or properly installed, then the hardware must be 
removed and a washer inserted on top of the chain.

Resources Required
Cordless or electric drill or screw gun

Hardware Required
• 1/2"  x 1.0625" OD thru hardened washer

Recall Number: 20V330
Product: Bolt-On Safety Chain Hardware Inspection, Correction

As a supplier of components to the RV industry, safety, education and customer satisfaction are our primary concerns. Should you 
have any questions, please do not hesitate to contact us at (574) 537-8900 or by email at customerservice@lci1.com. Self-help tips, 

technical documents, product videos and a training class schedule are available at lci1.com or by downloading the MyLCI app.

Procedure

1. If the washer is located on the bottom (Fig. 3), remove hardware, reinsert washer on bolt and reinstall 
bolt with the washer on top of the chain. Secure with nut.

2. If no washer is present (Fig. 4), remove hardware, insert washer on bolt and reinstall bolt with washer 
on top of the chain. Secure with nut.
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NOte: No prior authorization is required from LCI for inspection and/or correction to be performed. Please 
submit your claim directly to Forest River.
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