
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20V-187

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Altec Industries Inc.
Submission Date : MAR 30, 2020

NHTSA Recall No. : 20V-187
Manufacturer Recall No. : CSN 756

Manufacturer Information :
Manufacturer Name : Altec Industries Inc.

Address : 210 Inverness Center Drive
Birmingham AL 35242

Company phone : 205 991 7733

Population :

Number of potentially involved : 16
Estimated percentage with defect : 60 %

Vehicle Information :

Vehicle  1 : 2016-2018 Altec  AT200A E350 Cutaway 
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : The recall population was determined by a review of production records that 
identified units build on cutaway vans. 

Production Dates : JAN 15, 2016 - MAR 16, 2018
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Rear tire size and load rating incorrect 
FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : The load rating of the smaller tire size makes overloading the rear axle likely. 
An overload condition increases the risk of tire overheat and failure, wheel 
damage or difficulty steering

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

The operator may feel vibration during roading and experience low tire 
pressure or abnormal wear in the rear tires.

Involved Components :
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Component Name  1 : NR

Component Description : NR

Component Part Number : NR

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
Altec changed the OEM tires and wheels on this configuration of the effected Model to a higher load rating tire.  
Altec received a report of a rollover accident in a E350 cutaway van. Upon further investigation it was 
determined that vehicle did not have the recommended tire size for the load rating of the vehicle. The 
investigation determined that Altec does not have sufficient evidence the effected units were updated during 
production.  There was no report of injury. 

Description of Remedy :

Description of Remedy Program : Altec will issue CSN 756 to owners of the vehicles. The CSN will require 
owners to 1) inspect the tires on the vehicle and 2) Altec will replace any 
that are not of the correct size and load rating.

How Remedy Component Differs 
from Recalled Component :

This unit configuration is no longer in production.

Identify How/When Recall Condition 
was Corrected in Production : 

This unit configuration is no longer in production. Current production 
models utilize dual rear tires.

Recall Schedule :
Description of Recall Schedule : Altec will issue CSN 756 to owners of the vehicles. The CSN will require 

owners to 1) inspect the tires on the vehicle and 2) Altec will replace any 
that are not of the correct size and load rating.

Planned Dealer Notification Date : MAY 26, 2020 - MAY 27, 2020
Planned Owner Notification Date : MAY 26, 2020 - MAY 27, 2020
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* NR - Not Reported 


