


B 6RB46 Transaction No.: 2 32058235/1

Curta n a rbag rep acement (RE20/04)

o sNotes  ep  i sRepair instructions

n ca  c uTechnical background
The rep acement of the r ght or eft curta n a rbag s requ red due to an ssue wh ch has been dent f ed by the manufacturer.

 r  U T e     s w  o   on m h  r  ai a  o  e o r  nd r l e  eft rThe operative MUST refer to the VIN’s shown below to confirm which curtain airbag should be ordered and replaced (Left or
gRight)

T AN  R I   R L C MLEFT HAND CURTAIN AIRBAG REPLACEMENT

J 1ZVSJAAB1ZV6HC

J 14 XSJAAF14VXJC

J CSJAAC2ZV8JC

J ZSJAAM2ZV5LC

J CSJAA214V2LC

J ZSJAAM2ZV5LC

J CSJAA214V4LC

J CSJAA214V5LC

J ZSJAAM2ZV7LC

J CSJAA214V1LC

JSJAA214VXLC

J CSJAA214V3LC

J 14 5SJAAP14V5LC

GH  H N  U I  B  CRIGHT HAND CURTAIN AIRBAG REPLACEMENT

J CSJAA214V1LC

J 14 X CSJAAP14VXLC

J CSJAAL14V0LC

J 14 6SJAAP14V6LC

e dRemedy
Rep acement of the VIN app cab e s de curta n a rbag

u o r t tCustomer notification
Keepers of affected veh c es w  be not f ed n wr t ng by the Bent ey reta er.

P ease ensure that a  affected veh c es are checked and repa red dur ng the next workshop v s t, make a note of the requ red Campa gn on the
workshop order before t s s gned by the customer.

If t s om tted to perform the work requ red for the Campa gn dur ng a workshop v s t, the customer shou d be not f ed mmed ate y.

You shou d a so pass on th s nformat on to your new and used car sa es departments so that affected veh c es are checked and f necessary
repa red mmed ate y.

rra y c n  oWarranty accounting instructions
  ep    d s de c r  agT me to rep ace the r ght hand s de curta n a rbag

Warranty Type  710 or 790 

Labour Operat on Code  69 66 19 00



Damage Serv ce Number     RB46

Damage Code  00 99

T me  370 T me un ts 

Cr ter a ID  01

r t      as d w t  o  h  I  u  ng s d, t e q y Warranty payment w  not be re eased w thout a none techn ca  DISS query be ng ra sed, the query U TMUST    a so nc ude the
eq e  t g h     d   ta  r  n  t f at  berequested photographs of the r ght and eft hand curta n a rbag nf ator dent f cat on abe s

u ne p sGenuine parts
Genu ne rep acement parts shou d be ordered from Bent ey Motors L m ted, Crewe or through your reg ona  Bent ey parts d str but on centre.

r  plParts supply

Part Number Descr pt on Quant ty

36A 880 741E Left hand s de curta n a rbag Refer to the Techn ca  background
sect on to ensure correct VIN
app cab ty

36A 880 742E R ght hand s de curta n a rbag Refer to the Techn ca  background
sect on to ensure correct VIN
app cab ty

8V0 867 276A A - post c p 2 off

r  pa c  cParts despatch control
Not app cab e

s s n  aQuestions and answers
tFau t

t s  p  s     eWhat s the spec f c ssue w th the affected veh c es?

It has been dent f ed that a spec f c batch, due to nadequate we d ng by the supp er, of s de curta n a rbags may fa  to nf ate n the event of a
co s on dep oyment. Th s wou d reduce the effect veness of the a rbag system from protect ng the occupants n an event where a s de curta n
a rbag dep oyment was ntended.

  h    o ate?Why wou d the a rbag fa  to nf ate?

A nozz e used to d rect the gas from the storage un t ( nf ator) nto the actua  a rbag (cush on) was not adequate y we ded n a spec f c batch of
components. In the event of an nadequate we ded nozz e, the gas may not be adequate y d rected nto the cush on to enab e a comp ete
dep oyment of the a rbag.

t r gs  tedWhat a rbags are affected?

On y a very sma  batch of Bent ey s de curta n a rbags are affected. Records h gh ght no dent f ed veh c e conta ns both eft and r ght hand
defect ve components from the dent f ed batch.

 h  c nn ted to a  oth  e aIs th s connected to any other reca ?

Yes, Bent ey s aware of the same concern affect ng other veh c e manufacturers, who ut se the same supp er.

c  er M s e a fe ?Wh ch other OEM s are affected?

We wou d not d sc ose th s type of nformat on; t s the respons b ty of the nd v dua  OEM s to perform the r reca  commun cat on.

t e c s   h  t av  What repercuss ons does the fau t have? 

Dur ng an nc dent, where the s de curta n a rbag dep oyment s ntended, the add t ona  protect on th s s de curta n a rbag prov des may not be
ava ab e, ncreas ng the r sk of njury.

t o  th   v  What about the other veh c e a rbags?

The other a rbags ut sed n the veh c e are unaffected.

v   e  y us r po  d  r   n a c e ur ?Have you seen any customer reports? D d t resu t n an acc dent/ njury?

We have rece ved no reports of any acc dents or njur es assoc ated w th th s reca .

t s  What s the f x?

The so ut on s for author sed Bent ey reta ers to rep ace the potent a y affected curta n a rbag un t. Th s w  take approx mate y four hours.

n c s o e to d v   sCan customers cont nue to dr ve the cars?

Yes, however, we encourage customers to arrange an appo ntment w th the r reta er as soon as poss b e.

  h e to mak  n a n meDo I have to make an appo ntment?



Yes, that's mportant. Customers need to contact the r nearest Bent ey Motors reta er mmed ate y.

c s eVeh c es affected

c  c s d ho   e affec ?Wh ch veh c es and how many are affected?

Spec f c Bentayga mode s bu t between June 2019 and August 2019 and three veh c es, wh ch have had rep acement s de curta n a rbags f tted
dur ng June and August 2019, are affected.

t o  c r  u    What about cars bu t s nce that date?

Cars bu t outs de these dates are not affected.

sProcesses

 h  a g a  cIs th s a g oba  reca ?

Th s affects on y markets where veh c es have been f tted w th the spec f ca y dent f ed batch of components.

v t oInvest gat on

   t   rWhy d d you not take act on sooner?

Once we were nformed of the potent a  defect, we mmed ate y nvest gated the mpact on the Bentayga, ensured no further components were
affected, prepared our own reta er network and then nformed author t es as soon as poss b e.

   ue to s  ar  e en a e   en  t e pWhy d d you cont nue to se  cars even after you dent f ed the prob em?

We have on y a sma  number of customers affected by th s ssue, w th no reports of acc dents or njur es. Cars bu t from August d d not conta n
components from the affected batch.

nc aF nanc a

w u h w   c s  o a e t e c anHow much w  t cost to make the change?

There w  be no charge to customers.

w u h w   c s  h  sHow much w  t cost the bus ness?

We wou d not d sc ose th s type of nformat on.

e a  i o sRepair instructions  oNotes

n ca  c uTechnical background
The rep acement of the r ght or eft curta n a rbag s requ red due to an ssue wh ch has been dent f ed by the manufacturer.

 r  U T e     s w  o   on m h  r  ai a  o  e o r  nd r l e  eft rThe operative MUST refer to the VIN’s shown below to confirm which curtain airbag should be ordered and replaced (Left or
gRight)

T AN  R I   R L C MLEFT HAND CURTAIN AIRBAG REPLACEMENT

J 1ZVSJAAB1ZV6HC

J 14 XSJAAF14VXJC

J CSJAAC2ZV8JC

J ZSJAAM2ZV5LC

J CSJAA214V2LC

J ZSJAAM2ZV5LC

J CSJAA214V4LC

J CSJAA214V5LC

J ZSJAAM2ZV7LC

J CSJAA214V1LC

JSJAA214VXLC

J CSJAA214V3LC

J 14 5SJAAP14V5LC



GH  H N  U I  B  CRIGHT HAND CURTAIN AIRBAG REPLACEMENT

J CSJAA214V1LC

J 14 X CSJAAP14VXLC

J CSJAAL14V0LC

J 14 6SJAAP14V6LC

hCheck
If the veh c e s not a ready sted as repa red n the “Repa r h story” (E saPro) check for the presence of a green campa gn comp et on mark on
the r ght hand bonnet atch str ker (F gure 4)

u n  p sGenuine parts
Genu ne rep acement parts shou d be ordered from Bent ey Motors L m ted, Crewe or through your reg ona  Bent ey parts d str but on centre.

rkWork

u   afe y nfor n a  ep  a  tr    p  man  ar  r  a   en n tEnsure a  safety nformat on and repa r manua  nstruct ons w th n the repa r manua  are str ct y adhered to when conduct ng
 w d trthe onward nstruct ons

1) Remove the a rbag fuse - Refer to Rep.Gr 69

2) Remove the head n ng - Rep.Gr 70

3) Referr ng to F gure 1 - Locate the curta n a rbag nf ator dent f cat on abe

F gure 1

4) Take a c ear photograph of the g   e tr ght and eft  hand curta n a rbag ser a  number – see F gure 2 as an examp e

F gure 2

• Ra se a none techn ca  DISS query, Attach c ear photographs of the r ght and eft hand curta n a rbag ser a  number to the DISS query

• I  E s  h  t g h    f e   r ht an  IMPORTANT: Ensure the photographs are c ear y dent f ed as r ght and eft



 T e op ati e d  n  n   a    p e e c nd ti   e n  tep  f s o ed e, plNOTE: The operative does not need to wait for a response before conducting the remaining steps of this procedure, please
a y t  r ni  r  n t ticarry out the remaining Work instructions.

e  s ns  s ec d fr  r u  r  c   e    t g ph   ue  o  e c osOnce a response s rece ved from Product Support wh ch conf rms rece pt of the photographs, the query shou d be c osed

5) Refer to the Techn ca  background sect on to conf rm VIN app cab ty ONCE CONFIRMED - Rep ace the curta n a rbag - Rep.Gr 69

• Never attempt to d smant e or repa r an a r bag assemb y

• A ways store the removed a r bag assemb y n a secure way

• D spose the curta n a rbag as per oca  env ronmenta  gu de nes

6) Ref t the head n ng Rep.Gr 70

W th n the procedure to ref t the upper A - post tr m there s a s ng e use c p (F gure 3) wh ch must be rep aced and not reused. Ensure a new
rep acement s ava ab e pr or to start ng th s procedure.

F gure 3

7) ensure the a rbag fuse s ref tted – Rep.Gr 69

8) P ace a green pa nt comp et on mark on the r ght hand bonnet atch str ker (F gure 4)



F gure 4

e i ca i nIdentification
Green campa gn comp et on mark on the r ght hand bonnet atch str ker (F gure 4)

 p  oRepair instructions      oNotes




