Field campaign

Topic Curta n arbag rep acement (RE20/04)

Market Ch na 796 VW Import Comp. Ltd (V co), Be j ng (6796),Germany E02 Bent ey rest Europe (6E02),Japan E03 Bent ey Japan
area (6E03),Un ted Arab Emrates E06 Bent ey Mdd e East and Afr ca (6E06),Un ted States E05 Bent ey USA and rest Amer ca (6E05)
Brand Bentey

Transaction 2058235/1

No.

Campaign

number RB46

Note

Type

US code

Vehicle data

Bentayga

Sales types

Type [MY |Brand|Designation|Engine code |Gearbox code |Final drive code
4V1* [2017 |E * * *

4V1* [2018|E * * *

4V1* [2020 |E * * *

Chassis numbers

Manufacturer|Filler | Type |Filler|MY |Factory|From |To Prod from|Prod to
SJA AB1 |2V |6 H |C

SJA AF1 |4V |X J |C

SJA AC2 |zv |8 J |C

SJA AM2 (Zzv |5 L |C

SJA A21 |4V |2 L |C

SJA AM2 |(Zzv |5 L |C

SJA A21 |4V |4 L |C

SJA A21 |4V |5 L |[C

SJA AM2 |zv |7 L |C

SJA A21 4V 1 L |C

SJA A21 |4V |X L |C

SJA A21 |4V |3 L |[C

SJA AP1 |4V |5 L |C

SJA A21 4V 1 L |C

SJA AP1 |4V X L |C

SJA AL1 |4V |0 L |[C

SJA AP1 |4V |6 L |C

Documents

Document name

master.xm




RB46

Curta n arbag rep acement (RE20/04)

Notes

Technical background

Transaction No.: 2058235/1

The rep acement of the r ght or eft curtan arbag s requ red due to an ssue wh ch has been dent fed by the manufacturer.

The operative MUST refer to the VIN’s shown below to confirm which curtain airbag should be ordered and replaced (Left or

Right)

LEFT HAND CURTAIN AIRBAG REPLACEMENT

sJaAB1zveHC
sJAAF14vXIC
sJaac2zve
sJaam2zvsLCl
sJaA214v2LC
sJaam2zvsLCli
sJaA214vaLC
sJAaA214VsLCIR
sJaam2zv7 Ll
sJaA214viLC
sJan214vxXLC
sJaA214V3LC
sJAAP14V5LCII

sJaA214viLC
sJaAP1avXLC
sJaAL14voLCE
sJAaAP14veLCII

Remedy

Rep acement of the VIN app cab e s de curtan arbag

Customer notification

Keepers of affected vehces w be notfed n wrtng by the Bentey reta er.

RIGHT HAND CURTAIN AIRBAG REPLACEMENT

P ease ensure that a affected veh c es are checked and repa red dur ng the next workshop v s t, make a note of the requ red Campa gn on the

workshop order before t s s gned by the customer.

If t s omtted to perform the work requ red for the Campa gn dur ng a workshop v s t, the customer shou d be notfed mmed ate y.

You shou d a so pass on ths nformat on to your new and used car sa es departments so that affected veh c es are checked and f necessary

repared mmed atey.

Warranty accounting instructions

T me to rep ace the r ght hand s de curta n a rbag

Warranty Type

Labour Operat on Code



Damage Servce Number RB46

Damage Code 00 99
T me 370 Tme unts
Crtera D 01

Warranty payment w not be re eased w thout a none techn ca DISS query be ng ra sed, the query MUST a so nc ude the
requested photographs of the r ght and eft hand curtan arbag nf ator dentfcaton abes

Genuine parts

Genu ne rep acement parts shou d be ordered from Bent ey Motors L mted, Crewe or through your reg ona Bent ey parts d str but on centre.

Parts supply

Part Number Descr pton Quantty

36A 880 741E Left hand s de curtan arbag Refer to the Techn ca background
secton to ensure correct VIN
app cab ty

36A 880 742E R ght hand s de curtan arbag Refer to the Techn ca background
sect on to ensure correct VIN
app cab ty

8V0 867 276A A-postc p 2 off

Parts despatch control

Not app cabe

Questions and answers
Fau t
What s the spec fc ssue w th the affected veh c es?

It has been dentfed that a specfc batch, due to nadequate we d ng by the supp er, of sde curtan arbags may fa to nfate n the event of a
co son depoyment. Th s wou d reduce the effect veness of the arbag system from protect ng the occupants n an event where a s de curtan
arbag dep oyment was ntended.

Why wou d the arbag fa to nf ate?

A nozz e used to d rect the gas from the storage unt ( nf ator) nto the actua arbag (cush on) was not adequate y we ded n a spec fc batch of
components. In the event of an nadequate we ded nozz e, the gas may not be adequate y d rected nto the cush on to enab e a comp ete
dep oyment of the arbag.

What a rbags are affected?

Ony a very sma batch of Bent ey s de curta n arbags are affected. Records h gh ght no dentfed veh c e conta ns both eft and r ght hand
defect ve components from the dentfed batch.

Is th s connected to any other reca ?

Yes, Bent ey s aware of the same concern affect ng other veh ¢ e manufacturers, who ut se the same supp er.

Wh ch other OEM s are affected?

We wou d not d sc ose th s type of nformaton; t s the responsb ty of the ndvdua OEM s to perform the r reca commun cat on.
What repercuss ons does the fau t have?

Dur ng an nc dent, where the s de curtan arbag dep oyment s ntended, the add tona protect on th's s de curtan arbag prov des may not be
ava ab e, ncreas ng the r sk of njury.

What about the other veh c e arbags?

The other arbags ut sed n the veh c e are unaffected.

Have you seen any customer reports? Dd tresut n an accdent/ njury?

We have rece ved no reports of any acc dents or njur es assoc ated w th th s reca .

What s the f x?

The so uton s for author sed Bent ey reta ers to rep ace the potent a y affected curtan arbagunt. Ths w take approx mate y four hours.
Can customers cont nue to dr ve the cars?

Yes, however, we encourage customers to arrange an appo ntment w th the r reta er as soon as possb e.

Do | have to make an appo ntment?



Yes, that's mportant. Customers need to contact the r nearest Bent ey Motors reta er mmed ate y.
Veh c es affected
Wh ch veh c es and how many are affected?

Spec f c Bentayga mode s bu t between June 2019 and August 2019 and three veh c es, wh ch have had rep acement s de curta n arbags f tted
dur ng June and August 2019, are affected.

What about cars bu t s nce that date?

Cars bu t outs de these dates are not affected.

Processes

Isths a goba reca ?

Th s affects on y markets where veh c es have been ftted w th the specfca y dentfed batch of components.
Invest gat on

Why d d you not take act on sooner?

Once we were nformed of the potenta defect, we mmed atey nvest gated the mpact on the Bentayga, ensured no further components were
affected, prepared our own reta er network and then nformed author tes as soon as possb e.

Why d d you cont nue to se cars even after you dentfed the prob em?

We have ony a sma number of customers affected by th s ssue, wth no reports of acc dents or njur es. Cars bu t from August d d not conta n
components from the affected batch.

F nanc a

How much w t cost to make the change?
There w be no charge to customers.

How much w t cost the bus ness?

We wou d not d sc ose th s type of nformat on.

Repair instructions

Technical background

The rep acement of the r ght or eft curtan arbag s requred due to an ssue wh ch has been dent fed by the manufacturer.

The operative MUST refer to the VIN’s shown below to confirm which curtain airbag should be ordered and replaced (Left or
Right)

LEFT HAND CURTAIN AIRBAG REPLACEMENT

sJaAB1zveHCIR
sJAAF14VXJC
sJaac2zvs CI
sJaam2zvsLCl
sJan214v2L i
sJaam2zvs Ll
sJaA214vaLC
sJaA214vsLC
sJaam2zv7 Ll
sJaA214viLCR
sJaA214vxXLC]
sJaA214Vv3LC
sJAaAP14vsLCI




RIGHT HAND CURTAIN AIRBAG REPLACEMENT

sJaA214viLC
sJaAP1avXLC
sJaAL14voLCE
sJAaAP14veLCII

Check

If the vehce s not aready sted asrepared n the “Repar h story” (E saPro) check for the presence of a green campa gn comp et on mark on
the r ght hand bonnet atch str ker (F gure 4)

Genuine parts

Genu ne rep acement parts shou d be ordered from Bent ey Motors L mted, Crewe or through your reg ona Bent ey parts d str but on centre.

Work

Ensure a safety nformat on and repar manua nstruct ons wth n the repar manua are strcty adhered to when conduct ng
the onward nstruct ons

1) Remove the arbag fuse - Refer to Rep.Gr 69
2) Remove the head nng - Rep.Gr 70

3) Referr ng to F gure 1 - Locate the curtan arbag nfator dentfcaton abe

F gure 1

i B < T -

L

320319

F gure 2

+« Rase anone techn ca DISS query, Attach c ear photographs of the r ght and eft hand curta n arbag ser a number to the DISS query

« IMPORTANT: Ensure the photographs are c eary dentfed as rght and eft



NOTE: The operative does not need to wait for a response before conducting the remaining steps of this procedure, please
carry out the remaining Work instructions.

Once a response s rece ved from Product Support wh ch conf rms rece pt of the photographs, the query shou d be c osed

5) Refer to the Techn ca background sect on to confrm VIN app cab ty ONCE CONFIRMED - Rep ace the curtan arbag - Rep.Gr 69

O

Never attempt to d smante or repar an ar bag assemby

Aways store the removed ar bag assemby n a secure way

D spose the curta n arbag as per oca envronmenta gude nes

6) Reft the head nng Rep.Gr 70

O

W th n the procedure to reft the upper A - post tr m there s a sng e use c p (F gure 3) wh ch must be rep aced and not reused. Ensure a new
rep acement s ava ab e pror to start ng th s procedure.

F gure 3
7) ensure the arbag fuse s reftted — Rep.Gr 69

8) P ace a green pa nt comp et on mark on the r ght hand bonnet atch str ker (F gure 4)



F gure 4

Identification

Green campa gn comp et on mark on the r ght hand bonnet atch str ker (F gure 4)

Repair instructions - Notes





