TECHNICAL INSTRUCTIONS

FOR

SAFETY RECALL 20LA02

CERTAIN ENGINE BLOCKS CAN CAUSE ENGINE
FAILURE LEADING TO FIRE RISK

CERTAIN 2020 ES 300h

The repair quality of covered vehicles is extremely important to Lexus. All dealership technicians
performing this recall are required to successfully complete the most current version of the E-Learning
course “Safety Recall and Service Campaign Essentials”. To ensure that all vehicles have the repair
performed correctly; technicians performing this recall repair are required to currently hold at least one
of the following certification levels:

* Senior
* Master

It is the dealership’s responsibility to select technicians with the above certification level or greater
to perform this recall repair. Carefully review your resources, the technician skill level, and ability
before assigning technicians to this repair. It is important to consider technician days off and
vacation schedules to ensure there are properly trained technicians available to perform this repair
at all times.



|I. OPERATION FLOW CHART

Verify Vehicle Eligibility

1. Confirm vehicle VIN matches the RO. Not No further action required
2. Check Vehicle Inquiry System for Covered g

Campaign eligibility.

Covered
Perform Block ID No. inspection

Enter the Block ID No. into the Campaign
website and upload photo

Does the Campaign website indicate
that replacement of the No
Engine Assembly is required?

Yes

Advise Customer that the Remedy Campaign completed, return
Repair is not available at this time the vehicle to the customer




BACKGROUND

Some of the subject vehicles may be equipped with an engine block that was manufactured
incorrectly. This issue may cause coolant to leak internally and/or externally during normal
engine operation. This can lead to engine noise, engine smoke, warning lights/malfunction
indicator illumination, an audible chime sounding, and/or, in some cases, engine overheating
and possible internal mechanical engine damage. If the mechanical engine damage occurs, it
could cause engine oil to leak, which, in the presence of an ignition source, can lead to an
increased risk of fire.

IDENTIFICATION OF AFFECTED VEHICLES

Check the TIS Vehicle Inquiry System to confirm the VIN is involved in this Safety Recall, and that it has
not already been completed prior to dealer shipment or by another dealer.

TMS warranty will not reimburse dealers for repairs completed on vehicles that are not affected or were
completed by another dealer.




[IV. BLOCK ID No. INSPECTION

1. REMOVE CENTER No. 4 ENGINE UNDER COVER

a. Raise the car on a lift to gain access to the bottom of the vehicle.

b. Remove the 4 screws to remove the Center No. 4 Engine Under Cover below

the engine oil pan.

2. LOCATE ENGINE BLOCK ID No.
a. Reference the photo below to locate the Block ID No. stamping.

3. CLEAN THE SURFACE

a. Use a clean, wet rag to wipe the area of the Block ID No. If necessary, use a wire brush

to remove any additional dirt or corrosion.
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m 4. TAKE A PHOTO OF THE BLOCK ID No.
a. Use a camera to take a photo of the Block ID No. Be sure to

place the camera as straight and level as possible to the surface
of the stamping.

5. REVIEW PHOTO
a. Zoom in on the Block ID No. in the photo to be
sure all 12 characters can be clearly read. If all
12 digits are not legible, retake the photo.

Note: If Necessary, clean the area with a wire
brush to remove any dirt and corrosion.

Note: If the Block ID No. is unreadable after properly cleaning the
surface and retaking the photos, send an email to Quality Compliance:

Email address: Quality Compliance@Toyota.com
Subject: Block ID Unreadable

Provide the following:

Once this email has been sent, please wait for an email response from
Quality Compliance. They will provide directions for your next step.

Attachment: Quality photo of the Block ID No.
Dealer Code

Technician Name

VIN #

Explanation of the problem



mailto:Quality_Compliance@Toyota.com

V.

DETERMINE INSPECTION RESULT

OPEN INSPECTION WEBSITE
a. Open the 20LA02 Inspection Website by selecting the following link:

https://20TA04-20LA02-safety-recall.imagespm.info/

b. Enter your dealer code in the User ID field.

c. Enter xxxxx for the Password. It will then prompt you to change the password. You can
enter the same (5 x’s) again, or create your own password. If you do change the password,
be sure to advise other technicians of the updated password.

Note: Selecting the “Forgot Password” link will reset the password to the default
password: XXXXX

d. Enter the vehicles VIN. ltis critical that the VIN be entered accurately.

ENTER BLOCK ID No.
a. Enter the top row of the Block ID No. (6 digits) when prompted.

NOTE: All 6 digits are NUMBERS.

b. Enter the bottom row of the Block ID No. (6 digits) when prompted.

NOTE: The first digitis a LETTER, the remaining digits are NUMBERS.

Image Upload 3. UPLOAD PHOTO
a. The website will require a photo of the Block ID

No. to be uploaded. Be sure that all 12 digits of
Block 10 Number: the Block ID No. are legible in the photo.

Choose File Mo file chosen




4. REVIEW INSPECTION RESULTS
a. Review the results provided by the website after inputting the Block ID No.

Is replacement of the Engine No

YES Assembly necessary?
Proceed to Section VII. ENGINE Campaign is complete. No further
REPLACMENT on p. 8 action is required. Proceed to Section
VI. Reassemble Vehicle on p. 7

|VI. REASSEMBLE VEHICLE (Engine Replacement NOT Necessary)

1. INSTALL CENTER No. 4 ENGINE UNDER COVER
a. Install the center No. 4 engine under cover with the 4

SCrews.

The Campaign is now complete. Return the
vehicle to the customer.




| VI. ENGINE REPLACEMENT

“ . | 1. INSTALL CENTER No. 4 ENGINE UNDER COVER
pC——mey .| a. Install the center No. 4 engine under cover with the 4
|
|

SCrews.

-

2. ADVISE SERVICE MANAGER

Advise your Service Manager about this vehicle’s need for engine replacement. The Engine
Replacement repair is currently not available. When available, instructions will be provided
to complete this repair. At this time, it’s critical to discuss this vehicle with your Service
Manager to insure the customer is correctly informed of their options.

Safety Recall 20LAO02 Dealer Letter will provide details to discuss with the customer:
Safety Recall 20LA02 Dealer Letter

<4 VERIFY REPAIR QUALITY »

Confirm the Center No. 4 Engine Under Cover has been properly installed.

e If Engine replacement is required, be sure the Service Manager has been properly informed
and the customer has been informed of their options.

If you have any guestions regardinc_] this update, please contact your area representative.




VIll. APPENDIX

A. PARTS DISPOSAL
In accordance with Federal law, please make sure all recalled parts (original parts)
removed from the vehicle are disposed of in a manner in which they will not be reused,
unless requested for parts recovery return.

B. CAMPAIGN DESIGNATION DECORDER

-

19TAO1

Year Campaign

is Launched Vehicle Make Field Action Category and Phase Field Action Sequence
v v
Y = : :
N A = Safety Recall&emg_dy N 01 = 15t Field Action of the year\
19 =2019 B = Safety Recall Interim 02 = 2" Field Action of the year
20 =2020 C = Special Service Campaign 03 = 3 Field Action of the year
21 =2021 T = Toyota D = Limited Service Campaign
22=2022 L= Lexus E = Customer Support Program (The sequence is unique for each
23 =2023 F = Emissions Recall Field Action category)
Etc... (May use other characters in unique (May use other characters in

. NG cases) U unique cases) )




