OMB Control No.: 2127-0004

Part 573 Safety Recall Report

20E-053

Manufacturer Name : Walmart
Submission Date : SEP 21,2020 (S
NHTSA Recall No.: 20E-053 NHTSA
Manufacturer Recall No.: NR SAFETY oMNSTRATION
Manufacturer Information : Population :
Manufacturer Name : Walmart Number of potentially involved : 13,956
Address : 702 SW 8th Street Estimated percentage with defect: 100 %

Bentonville AR 72716

Company phone :

479-277-2779

Equipment Information :

Brand / Trade 1:

Model :

Part No. :

Size:

Function :

Descriptive Information :

Production Dates :

Hyper Tough

2TJS

UPC 0085001232400
2Ton

NR

The product recently failed testing by an independent third party laboratory. The
failure occurred in the ratcheting bar, which could result in the collapse of a
vehicle being supported by the jack stand, potentially resulting in injury to
persons near or under the lifted vehicle.

Walmart has determined the targeted items based on the model number. Based
upon our current analysis of sales, we believe there are 13,956 Hyper Tough 2
Ton Jack stands Model 2TJS which were sold in Walmart US Stores. The model
number 2TJS can be found on the product's labeling above the barcode.

NOV 29, 2019 -JUN 30, 2020

Description of Defect :

Description of the Defect :

FMVSS1:
FMVSS 2:

Description of the Safety Risk :

NR
NR

The product recently failed testing by an independent third party laboratory.
The failure occurred in the ratcheting bar, which could result in the collapse of
a vehicle being supported by the jack stand, potentially resulting in injury to
persons near or under the lifted vehicle.

Sudden drop of the vehicle, potentially resulting in injury to persons near or
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Description of the Safety Risk : under the lifted vehicle.
Description of the Cause : NR

Identification of Any Warning Failure could occur without warning.
that can Occur :

Involved Components :

Component Name : NR
Component Description: NR

Component Part Number: NR

Supplier Identification :

Component Manufacturer

Name : Electrospark
Address: NR
FOREIGN STATES
Country: India

Chronology :

Walmart Compliance was notified by an independent third party testing laboratory of a test failure due to a
failure with the ratcheting bar on July 13, 2020 and pulled the item from shelves on the same day. Walmart
conducted an investigation into the item’s safety and engaged with NHTSA on July 15, 2020 regarding the
possible issue. Walmart tried to report to NHTSA on July 28, 2020, but was accepted into NHTSA's system to
file a report on July 31, 2020.

Description of Remedy :

Description of Remedy Program : Consumers should immediately stop using the recalled item and return it
to Walmart for a full refund. Contact Walmart at 800-925-6278 from 7 a.
m. through 9 p.m. CT any day or online at www.walmart.com and click on
"Product Recalls" for more information.

How Remedy Component Differs This recall is for Hyper Tough Jack Stands with the model number 2TJS.
Similar products contain different model numbers. The model number
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from Recalled Component: 2TJS can be found on the product's labeling above the barcode.

Identify How/When Recall Condition NR
was Corrected in Production :

Recall Schedule :
Description of Recall Schedule : Recall information will be posted on Walmart.com, social media, and
through digital monitor displays in select Walmart stores.
Planned Dealer Notification Date : SEP 21,2020 - NR
Planned Owner Notification Date : AUG 14, 2020 - NR

Purchaser Information :

The following manufacturers purchased this defective/noncompliant equipment for possible use or
installation in new motor vehicles or new items of motor vehicle equipment:

Name: NR
Address: NR
NR

Country: NR

Company Phone: NR

*NR - Not Reported
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