
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         20E-030

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : McNeilus Truck & Manufacturing, Inc.
Submission Date : MAY 08, 2020

NHTSA Recall No. : 20E-030
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : McNeilus Truck & Manufacturing, Inc.

Address : 524 County Road 34 East
P.O. Box 70 Dodge Center MN 55927

Company phone : 507-374-6321

Population :

Number of potentially involved : 100
Estimated percentage with defect : 100 %

Equipment Information :

Brand / Trade  1 : McNeilus
Model : Aftermarket parts

Part No.  : 27021000
Size : NR

Function : NR
Descriptive Information : McNeilus was notified that our supplier had made the determination that there 

was a safety defect on a part that was sold.  Agility CNG fuel systems equipped 
with certain EMER-supplied PRDs (Part 
Numbers PRD2302T-004, PRD2322T-001, and PRD2322T-004) installed as 
original equipment in transit buses.

Production Dates : DEC 22, 2017 - APR 01, 2020

Description of Defect :

Description of the Defect : Based on a report from Agility, the EMER-supplied thermally activated 
pressure relief devices (PRDs) listed above and installed on the subject CNG 
fuel systems may not vent the system 
when exposed to heat. 
This condition was identified during bench testing. Agility is not aware of any 
accidents, injuries, fires or other incidents related to this condition.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : According to the recall submitted by the supplier, if a PRD does not release, or 
is slow to release, during a fire on a fuel system, one or more system 
components may rupture, potentially causing equipment damage and/or 
personal injury.

Description of the Cause : NR
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Identification of Any Warning 
that can Occur : 

NR

Involved Components :

Component Name : NR

Component Description : NR

Component Part Number : NR

Supplier Identification :

Component Manufacturer   
Name : EMER S.p.A

Address : via Bormioli 19
 Brescia FOREIGN STATES 25135

Country : Italy

Chronology :
On May 4, 2020, McNeilus received a copy of Agility's recall report # 20E-019 and customer letter which 
indicated that Agility had determined a safety related defect exists.  On May 8, 2020, McNeilus submitted its 
own recall report for the units which incorporate the Agility devices.

Description of Remedy :

Description of Remedy Program : McNeilus will forward the letter from Agility to the customers that were 
sold defect parts.  Customers shall contact Agility for a refund or free 
replacement with known good part.   

How Remedy Component Differs 
from Recalled Component :

The defective PRDs will be replaced with PRDs that meet specifications.  
Agility will conduct the repair and conduct all quarterly reporting for this 
campaign.

Identify How/When Recall Condition 
was Corrected in Production : 

McNeilus was notified that the subject PRDs in production were corrected 
as of April 1, 2020.
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Recall Schedule :
Description of Recall Schedule : Agility will perform the remedy and conduct all quarterly reporting for 

this campaign.
Planned Dealer Notification Date : MAY 08, 2020 - MAY 08, 2020
Planned Owner Notification Date : NR  - NR

Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : NR
Address : NR

 NR
Country : NR

Company Phone : NR

* NR - Not Reported 


