
 

 

 

 

LETTER TO INTERMEDIATE- AND FINAL-STAGE MANUFACTURERS 

* * * IMPORTANT SAFETY RECALL NOTICE* * * 

NHTSA Recall 20E019 

ElDorado National 
9670 Galena St. 
Riverside CA 92509 
Attn:  Tony Wayne 
 
Dear Mr. Wayne:  

We are writing to inform you that Agility Fuel Solutions LLC (Agility) has determined that a defect 
relating to motor vehicle safety exists in Agility-supplied compressed natural gas (CNG) fuel 
systems equipped with certain EMER S.p.A. (EMER) pressure relief devices (PRDs) (EMER Part 
Numbers PRD2302T-004, PRD2322T-001, PRD2322T-004, PRD2102T, PRD212 and PRD 
210OR) and EMER valves that contain EMER PRDs (EMER Part Numbers MARK147-007 and 
MARK147-008).  Agility is conducting a safety recall to address this condition.  Our records 
indicate that some of the affected CNG fuel systems were shipped to you. This recall also includes 
any of the above-listed PRDs and valves that you may have purchased as service and/or 
replacement parts. 

A copy of Agility’s Part 573 Defect Notification is enclosed. This notification was submitted to the 
National Highway Traffic Safety Administration (NHTSA) on April 8, 2020.  An amendment was 
submitted to NHTSA on April 23, 2020.   

What is the issue?  

The EMER-supplied thermally activated PRDs and valves identified above and installed on the 
subject CNG fuel systems may not vent the fuel system as intended when exposed to heat.  If a 
PRD, including a PRD within a valve, does not release, or is slow to release, during a fire on a 
fuel system, one or more system components may rupture, potentially causing equipment 
damage and/or personal injury. 

What should you do?  

For affected fuel systems that remain in your inventory, please call Agility to schedule a repair. 
For any PRDs and/or valves listed above that you purchased as service or replacement parts, 
please contact Agility to arrange for return of any new (uninstalled) parts remaining in your 
inventory for credit. 



For fuel systems installed in vehicles that have left your control (including those in which you 
installed one of the suspect PRDs or valves listed above), we encourage you to make a safety 
defect determination in accordance with 49 USC 30118 et seq. and, as appropriate, to submit a 
Defect Notification to NHTSA in accordance with 49 CFR Part 573. Agility and its authorized 
representatives will work with you to arrange owner notifications in accordance with 49 CFR Part 
577 and replacement of the potentially defective PRDs on affected vehicles.  The defective PRDs 
will be replaced with PRDs that meet applicable specifications. Installation of the replacement 
PRDs is expected to take approximately one hour.  However, because the CNG fuel system needs 
to be defueled in order to install the replacement PRDs, each vehicle may need to be available 
for a longer period of time.  We will do our best to minimize the time that the vehicle needs to be 
available. 

Agility aims to have this recall service completed on all affected vehicles as soon as possible and 
needs your assistance in locating them.  Therefore, please provide a copy of this letter and the 
attached owner letter to your affected customers and send the name, address and VIN information 
for the affected vehicle(s) to Agility Fuel Solutions at 3335 Susan St. Ste 100, Costa Mesa, CA 
92868; Attention: Kurt Nielsen or electronically to support@agilityfs.com.  Agility will follow up with 
owners to arrange the repair.  If you were an intermediate-stage manufacturer and do not have 
VIN or owner contact information, we request that you obtain that information from your customers 
and forward it to us to follow up.  

Federal law prohibits the delivery of affected vehicles or equipment under a sale or lease until the 
defect has been remedied. 

Can we assist further?  

Please call Agility at (949) 267-7745 or send us an email at support@agilityfs.com if you have 
any questions or need further assistance.  

We apologize for the inconvenience, but we are taking this step in the interest of our customers’ 
safety and satisfaction with our products.  Our commitment, together with that of our authorized 
service representatives, is to provide you with the highest level of product service and support.  
Thank you for your attention to this important matter.  

Sincerely, 

 

Kurt Nielsen 
SVP of Corporate Operations 
Agility Fuel Solutions LLC 
 

Enclosures: Copy of 573 Defect Notification (Amendment 1) 
Owner Notification Letter 


