
N454 - SAFETY RECALL 20MY RANGE ROVER EVOQUE - HEADLINER 
CAMPAIGN LAUNCH STATUS

EQUIPMENT RECALL N454 - INCORRECT 
SPECIFICATION REPLACEMENT HEADLINER

AFFECTED MODELS 20MY RANGE ROVER 
EVOQUE

VEHICLES AFFECTED 2 USA,  1 CAN

REPAIR

Affected vehicles require 
replacement of the 

headliner with a correct 
specification part

REPAIR TIME 4.2 hrs+ drive in/out

CAMPAIGN LAUNCH 06/12/2020

• The 3 affected vehicles have been 
previously repaired with replacement 
service parts that have been found to be 
non-compliant with occupant protection 
regulations.

• An additional affected part in retailer 
inventory has been scrapped.

• Vehicles were identified from parts sales 
and warranty claims.

• Customers were initially notified in May 
and will receive a further notification on 
or before the week of July 6th , 2020


