OMB Control No

.. 2127-0004

Part 573 Safety Recall Report

19V-921

Manufacturer Name :

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

Aluminum Trailer Company
DEC 23, 2019

19v-921

NR

olils)
NHTSA

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information
Manufacturer Name :
Address :

Aluminum Trailer Company
306 S. Nappanee Street

Nappanee IN 46650

Company phone :

574-773-2440

Population :
Number of potentially involved : 232
Estimated percentage with defect: NR

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

VIN Range 1 :Begin:

2016-2019 ATC Quest Stacker
TRAILERS

UNKNOWN

NR

Guide block failure. Lift dropping in tilt position in some circumstances.
Guide block material not holding up to dynamic load

conditions.
232 units impacted

SEP 01, 2016 -SEP 09, 2019

5JXAE2630HE205678 End: 5JX1A2635LD219375

Not sequential

Description of Defect :

Description of the Defec

FMVSS 1:
FMVSS 2 :

Description of the Safety Risk :

t: Guide block material not holding up to dynamic load conditions.

NR
NR

While in tilt position, lift may become unseated from ladder causing front end

of lift to fall.

Guide block failure. Lift dropping in tilt position in some circumstances.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of the Cause : NR

Identification of Any Warning Worn guide blocks and/or aluminum shavings at floor, next to vertical post.
that can Occur :

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR
NR
Country: NR

Chronology :

Tilt failure discovered out in the field. Field testing started in November 2019 and completed in December
2019. Data from field testing reviewed by team on Dec 20, 2019 and deemed that failure caused by worn guide
blocks due to guide black material not holding up to dynamic load conditions. The guide block failure may
cause the lift to drop in the tilt position in some circumstances.

Description of Remedy :

Description of Remedy Program : NR

How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition NR
was Corrected in Production :

Recall Schedule :
Description of Recall Schedule: NR

Planned Dealer Notification Date: NR - NR
Planned Owner Notification Date: NR - NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




