
Campaign No. 2020020014, February 2020 

TO: ALL MERCEDES-BENZ CENTERS 

SUBJECT: Model GLC-Class (253 platform) 
Model Year 2019 
Airbag Warning Labels 

Mercedes-Benz AG (“MBAG”), the manufacturer of Mercedes-Benz vehicles, has determined that certain 
Model Year (“MY”)19 GLC-Class (253 platform) vehicles could be equipped with incorrect country 
variants of the airbag warning labels on the outside of the passenger side sun visor. In such case, the 
airbag warning labels in affected vehicles may not meet local requirements. All the labels installed 
include pictograms indicating the proper use of a child seat but the accompanying explanations might not 
be in the local language. If a sun visor label is in a foreign language, an occupant may not be aware of 
the risks a deploying airbag may pose to children sitting in the front seat, potentially increasing the risk of 
injury in the event of a crash.  An authorized Mercedes-Benz dealer will check the airbag warning labels 
on the passenger side sun visor of the affected vehicles and replace the sun visor incl. warning label, as 
necessary. 

Prior to performing this Recall Campaign: 
• Please check VMI to determine if the vehicle is involved in the Campaign and if it has been

previously repaired. Always Check VMI for any open campaigns, and perform accordingly.
• VMI must always be checked before performing campaigns to verify that the campaign is required

on a specific vehicle. Always check for any other open campaigns, and perform accordingly.
• Please review the entire Recall Campaign bulletin and follow the repair procedure exactly as

described.

Please note that Recall Campaigns do not expire and may also be performed on a vehicle with a 
vehicle status indicator. 

Approximately 10041 vehicles are involved. 

Order No. P-RC-2020020014 
This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data 
Control, and MBUSA-SLP S424HH001, Control of Quality Records. 
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Check/test procedure 

1. Check airbag information labels on front passenger sun visor to make sure US/English version is correct.
 Incorrect versions may have been applied. 
 The information labels are applied on the outer side of the front passenger sun visor.(Figure1) 

Figure 1 

Specified airbag information label below is correct for the US/English version: The airbag information label must 
match this to be correct.  

A. Incorrect version of airbag information label applied: Carry out work procedure.
B. Correct US/English version of airbag information label applied: End measure.

Work procedure 

1. Replace sun visor (AR68.60-P-5480NKB) and airbag information label.
 It is not possible to remove just the airbag information label from the sun visor, as the information label is part 

of the sun visor. The sun visor must be replaced along with the new label. 
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Primary Parts Information 
Qty. Part Name Part Number 
1 sun visor * 
1 Information label sun visor A 221 817 12 20 

*The replacement parts must be determined according to the VIN via XPPI.

Warranty Information 

With check 
Operation: Check airbag information label on front passenger sun visor (02-1439) 

Damage Code Operation Number Labor Time (hrs.) 
58 916 04 8 02-1439 0.1 

With check and replace 
Operation: Check airbag information label on front passenger sun visor (02-1439) 

Replace sun visor and information label (02-1440) 

Damage Code Operation Number Labor Time (hrs.) 
58 916 04 7 02-1439 0.1 

02-1440 0.2 

 Note  
Operation Number labor times are subject to change. 


