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-’ayco ENTEGRA ( ’ 4& ‘/ Highland STARCRAFT:

RIDGE RV

Regulatory Compliance Reply Form

Recall #:

Recall 19V-873 2019-615 — Emergency Escape Window

The exterior ladder placement may prevent the rear emergency escape window
Recall Description: | from going to a fully open position. In an emergency, occupant/s would not be
able to escape injury using the emergency exit window.

Serial #:

VIN #:

Name:

Address:

City, State & Zip Code:

Home Phone:

Work Phone:

Email:

Please complete the information below and Return this form to Jayco Corporation Regulatory Compliance

Check appropriate box | I inspected the rear emergency escape window in my travel trailer:

» The escape window opens fully with NO interference from the exterior ladder.

[ ]
[ ]

» The escape window DOES NOT open fully; relocation of the ladder is required. | am aware
caution is required until a dealer relocates the ladder.

> |Soldit: Date of
I no longer own/possess the vehicle > ITradedit:______ Sale/Trade:
for the following reason: > Destroyed/Totaled:
(Please mark appropriate line) > Stolen:
» Exported:
Sold or Traded To:
Name:
Address:
City, State & Zip Code:
Phone Number: Email:

Signature:

Date:

Please return this form Email to: compliance@jayco.com with Recall # 19V-873 in the subject line. Thank you.

Jayco Corporation Regulatory Compliance e 903 South Main Street ¢ P.O. Box 460 ¢ Middlebury, IN 46540


mailto:compliance@jayco.com

