
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-854

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : REV Ambulance Group Orlando, INC.
Submission Date : DEC 02, 2019

NHTSA Recall No. : 19V-854
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : REV Ambulance Group Orlando, INC.

Address : 2737 N. Forsyth Road
Winter Park FL 32792

Company phone : 800-628-8178

Population :

Number of potentially involved : 4
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2018-2019 Wheeled Coach  Type 1
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : Ziamatic Corp. provided serial number suspect, D Cylinder bracket.
Production Dates : MAY 01, 2018 - AUG 01, 2018

VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Depending upon how the product has been installed in an ambulance, if the 
ambulance is impacted at a very specific angle while traveling at a high speed, 
the D-cylinder oxygen tank and/or bracket may come loose and become 
airborne, creating a risk of injury to passengers, or damage to the contents of 
the ambulance.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Depending upon how the product has been installed in an ambulance, if the 
ambulance is impacted (in a collision) at a very specific angle, while travelling 
at a high speed, the D-Cylinder oxygen tank and/or bracket may come loose 
and become airborne, creating a risk of injury to passengers or damage to the 
contents of the ambulance.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR
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Supplier Identification :

Component Manufacturer   
Name : Ziamatic Corp

Address : 10 West College Ave 
 P.O. Box 337 Yardley PENNSYLVANIA 19067

Country : United States 

Chronology :
REV Group Orlando, INC received notification during the month of October form Ziamatic recall. Due to 
unexpected emergency medical leave from the person responsible to submit notice, the filing of this report was 
delayed until the end of November.  

Description of Remedy :

Description of Remedy Program : Ziamatic's recall program includes a commitment to refund the purchase 
price paid to each of its customers-distributors or to provide an alternative 
replacement product (which has a higher retail price) at no additional cost 
to the customer-distributors so they may then provide refunds or 
replacements to end users. Ziamatic will require the end-users to return 
the model QR-TDS or model QR-D-S products to Ziamatic as part of the 
recall so that Ziamatic may destroy and discard the recalled products.

How Remedy Component Differs 
from Recalled Component :

The two recalled products are: (1) a "Quick Release Slide Out D Cylinder 
Bracket", Model number QR-D-S; and (2) a "Twin Slide Out D Cylinder 
Bracket with Mounting Stand", model number QR-TDS. Both are bracket 
assemblies that are attached to the inside of ambulances to hold D-
Cylinder oxygen tanks. The bracket assembly that is being offered by 
Ziamatic as a replacement for model numbers QR-D-S and QR-TDS is made 
of stainless steel, whereas model numbers QR-D-S and QR-TDS are made 
of a plastic material.

Identify How/When Recall Condition 
was Corrected in Production : 

Since so few of the two products (model QR-D-S and QR-TDS) were sold or 
put into circulation, Ziamatic decided to permanently discontinue those 
products rather than attempt to modify them.

Recall Schedule :
Description of Recall Schedule : We will not be notifying dealers. We will notify owners during the month 

of December.
Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : DEC 09, 2019 - DEC 31, 2019



Page 3Part 573 Safety Recall Report         19V-854

The information contained in this report was submitted pursuant to 49 CFR §573

* NR - Not Reported 


