
N412 RECALL–20MY EVOQUE  &  N430 20MY EVOQUE AND DISCOVERY 
SPORT - EVAPORATIVE EMISSIONS PURGE VALVE

CAMPAIGN LAUNCH STATUS

SAFETY RECALL N412 EVOQUE HEADLINER

AFFECTED MODELS 20MY EVOQUE

NAS VOLUME AFFECTED 3444 US of which 169 are in 
retailer stock

REPAIR

In temps below 25F, the 
adhesive bond attaching a 

metal plate to the headliner may 
reduce which can cause the 

plate to detach during an airbag 
deployment

REPAIR TIME 2 hrs

LAUNCH February 7th 2020

Notes 2nd customer mailing by 
2/28/2020

SERVICE ACTION N430 20MY EVOQUE & 
DISCOVERY SPORT - EVAPORATIVE EMISSIONS

AFFECTED MODELS 20MY EVOQUE and 
DISCOVERY SPORT 2.0L

US VOLUME AFFECTED 20,658* of which 7757 are unsold

REPAIR

Revised engine control module 
software is required to fix a 

calibration concern that could 
potentially increase evaporative 

emissions

REPAIR TIME Est  0.2 hrs

LAUNCH February 7th 2020

Notes * Population under review and 
may be reduced


