
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-786

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Thor Motor Coach
Submission Date : NOV 01, 2019

NHTSA Recall No. : 19V-786
Manufacturer Recall No. : RC000178

Manufacturer Information :
Manufacturer Name : Thor Motor Coach

Address : PO Box 1486
701 County Road 15 Elkhart IN 46515

Company phone : 877-500-1020

Population :

Number of potentially involved : 229
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2019-2020 Magnitude BB35, BH35, SV34, XG32
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER
Power Train : DIESEL

Descriptive Information : -Ford Motor Company has decided that certain vehicles fail to conform to FMVSS 
202a for Head Restraints and FMVSS 207 for Seating Systems. Compliance Recall 
Notice 19C07 / NHTSA Recall 19V-633 
-Remedied products will conform to FMVSS 202a and FMVSS 207.  
-143 Magnitude units are in the recall scope. 

Production Dates : NOV 16, 2018 - OCT 16, 2019
VIN Range  1 : Begin : 1FDUF5GT0KDA07079  End : 1FDUF5HTXKEF86171 Not sequential✔

Vehicle  2 : 2019-2020 Omni BB35, BH35, SV34, XG32
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER
Power Train : DIESEL

Descriptive Information : -Ford Motor Company has decided that certain vehicles fail to conform to FMVSS 
202a for Head Restraints and FMVSS 207 for Seating Systems. Compliance Recall 
Notice 19C07 / NHTSA Recall 19V-633 
-Remedied products will conform to FMVSS 202a and FMVSS 207.  
-86 Omni units are in the recall scope. 

Production Dates : NOV 16, 2018 - OCT 16, 2019
VIN Range  1 : Begin : 1FDUF5GT0KDA07079  End : 1FDUF5HTXKEF86171 Not sequential✔

Description of Noncompliance :

Description of the 
Noncompliance : 

One or more of the seatbacks may have an improperly assembled recliner 
mechanism.
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FMVSS 1 : 202 - Head restraints
FMVSS 2 : 207 - Seating systems

Description of the Safety Risk : A seatback with an improperly assembled recliner mechanism may have 
reduced strength and may not adequately restrain an occupant in the event of 
a crash, increasing the risk of injury.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NA

Supplier Identification :

Component Manufacturer   
Name : Ford Motor Company

Address : PO Box 1904
 Dearborn MICHIGAN 48121-1904

Country : United States 

Chronology :
10/28/2019 – TMC received notification from Ford via letter that they have released a safety recall.  
10/29/2019 – TMC gathered information regarding scope of TMC motorhomes affected by recall. 

Description of Remedy :

Description of Remedy Program : Ford has authorized dealers to inspect the seat backs and replace if 
necessary free of charge. 

How Remedy Component Differs 
from Recalled Component :

Remedy component will conform to FMVSS 202a and FMVSS 207. 

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Ford has begun notification to motorhome owners. The recall is being 

issued to allow owners & dealer to find recall information based upon the 
final stage manufacturer’s name in the event of a search. Ford has issued 
a recall (19V-633) and their recall will satisfy the regulatory notification 
requirements for both owners and dealers.  Ford will be reporting 
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response rates for their recall and Thor Motor Coach will not be 
duplicating this reporting.

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


