OMB Control No.: 2127-0004

Part 573 Safety Recall Report

19V-699

Manufacturer Name : Starcraft RV
Submission Date : OCT 03, 2019
NHTSA Recall No.: 19V-699

Manufacturer Recall No.: 9902439

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name : Starcraft RV

Address : 903 South Main Street
P.O. Box 460 Middlebury IN 46540
Company phone : 800-945-4787

Population :

Number of potentially involved : 10,446
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1: 2018-2019 Travel Trailer numerous

Vehicle Type: TRAILERS
Body Style :
Power Train: NR

Descriptive Information : Production records of units produced on line 54,57,and 58 at Starcraft Topeka

facility.

Unit serial number listing - excel spreadsheet uploaded

Scope is not completely defined.

Production Dates: MAY 01,2017 -APR 08, 2019
VIN Range 1:Begin: NR

End: NR

[ ] Not sequential

Description of Defect :

Description of the Defect : Wiring of fuse/circuit breaker and box at the hitch area between the battery
and the converter was not wired per engineering drawing, The 30amp fuse was

bypassed, - created unprotected circuit

FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : Unprotected circuit could result in short and cause a fire with personal injury

and/or property damage.
Description of the Cause : NR

Identification of Any Warning NR
that can Occur :
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Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

While investigating a field concern with a 2017 Launch (H2J25150), Engineering preformed inspection of a
2018 unit (K2UA5068) and noted void of circuit protection between the battery and the converter.
Engineering confirmed that the wiring was not as specified on the Engineering print. Inspection of current
product on line found they too lack the circuit protection between the battery and the converter. Operations
informed and commenced to wire per Engineering print on 5-1-2019. Engineering continued with research
into this matter. 9-4-2019 CPAC teamed reviewed Details of the Engineering investigation and voted to
escalate to Safety Committee with recommendation of a recall. 9-26-19 Safety Committee Confirmed recall
required

Description of Remedy :

Description of Remedy Program : Starcraft dealer will install Fuse Harness Assembly to protect circuit.

How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition 5-1-2019 Production confirmed wiring performed on line was per
was Corrected in Production : Engineering print.

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NOV 22,2019 - NOV 22,2019
Planned Owner Notification Date : NOV 22,2019 - NOV 22,2019

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




