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EGRESS WINDOW CRANK HANDLE

required for an egress.

Bulletin Type: Safety Recall Publication Date: | October 2019
19V-691 US
Bulletin #:
2019-501 Canad
anade Make: JAYCO

Job Code: 9901441
Model: Jay Feather HY

Flat Rate: .3 hour

Model Year: 2019-2020

Incident: Crank handle on emergency window prevents opening to the extent

Affected Units:

2019 Jay Feather HY
K1JH0185-0274
2020 Jay Feather HY
L1JHO0051-0080

Parts Kit:

Parts Kit #: 19V-691

Red Z shaped handle

Misc. Tools & Supplies:

Screw gun with long #2 Philips bit
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REPAIR INSTRUCTIONS

FIG1

FIG 1:
= Remove the philips screw in the black knob on the egress window
Save screw to install new handle — remove knob and discard.
FIG 2:
= Place the red Z shaped crank handle on the stud — use screw removed from original handle.
= Tighten the screw on the new crank handle .

Check operation of the window.

Jayco’s sole obligation under our limited warranty is to repair or reploce defective materials and/or workmanship deemed our responsibility as determined
by Jayco it our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to
maoke parts and/or design changes as oppropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to
Incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely offect
performance and/or sofety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or
ports beyond the stondard warranty period. The RV owner’s obligation to notify Joyco, or one of its independent, outhorized deolers, of a claimed defect
does not maodify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.
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