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< IMPORTANT UPDATE »

The attached Technical Instructions have been updated. Refer to the details below.

DATE | TOPIC
November 8, 2019 | ¢ The background description has been updated.

The most recent update in the attached Technical Instructions will be highlighted with a red box.

Please review this notification with your staff to assure that all relevant personnel have been briefed regarding
this subject.

Thank you for your cooperation.
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TECHNICAL INSTRUCTIONS

Safety (Noncompliance) Recall 19TA19
Certain 2020 Model Year Supra Vehicles
Back Up Camera Display - Brightness and Contrast Settings

The repair quality of covered vehicles is extremely important to Toyota. All dealership technicians
performing this recall are required to successfully complete the most current version of the E-Learning
course “ Safety Recall and Service Campaign Essentials”. To ensure that all vehicles have the repair
performed correctly; technicians performing this recall repair are required to currently hold at least one
of the following certification levels:

* Certified (any specialty)

» Expert (any specialty)

» Master

* Master Diagnostic Technician

It is the dealership’s responsibility to select technicians with the above certification level or
greater to perform this recall repair. Carefully review your resources, the technician skill level,
and ability before assigning technicians to this repair. It is important to consider technician days
off and vacation schedules to ensure there are properly trained technicians available to perform
this repair at all times.




|l. OPERATION FLOW CHART

Verify Vehicle Eligibility
Check TIS Vehicle Inquiry System
to verify vehicle eligibility

Not COVEredm——p No further action required

Covered

Install Latest version of Toyota
ISTA

¢ Less than ISTA version 4.19.40.18949

I

> Check Toyota ISTA Version

At least ISTA version 4.19.40.18949 or higher

Follow all vehicle preparation steps

Less than I-Level S18T-19-07-538 $

Check I-Level Actual

|
Lower than I-Level S18T-19-07-538

Re-flash Vehicle

$ At least version S18T-19-07-538 or higher

Check I-Level Actual

I
At least I-Level S18T-19-07-538 or higher

Campaign Completed
Return Vehicle to Customer

|1l. IDENTIFICATION OF AFFECTED VEHICLES

e Check the TIS Vehicle Inquiry System to confirm the VIN is involved in this Campaign, and
that it has not already been completed prior to dealer shipment or by another dealer.

e TMS warranty will not reimburse dealers for repairs completed on vehicles that are not affected
or were completed by another dealer.

| 1ll. PREPERATION

A. TOOLS, SUPPLIES & EQUIPMENT

e Techstream ADVi (TSADVUNIT)
¢ Battery Diagnostic Tool (DCA-8000P)
e Toyota Supra Diagnostic Cable (01018-00118)



| IV. BACKGROUND |

If the rearview camera’s brightness is set at/near its lowest setting, and the contrast is set at/near its
highest setting then, under certain lighting conditions, at the “next backing event”, the display may
not meet a Federal requirement. In these settings/conditions, if a driver relied on the displayed image,
this could increase the risk of a crash when reversing.

| V. OVERVIEW OF REMEDY PROCEDURE (REPROGRAMMING USING ISTA) |

Software inside the vehicle’'s computers are reprogrammed using Toyota ISTA.
Reprogramming of ECUs via Toyota ISTA requires that the software version status of the ECUs on
the vehicle is unified, so reprogramming is always carried out for all ECUs.

Itis not possible to select a target ECU and then reprogram it individually. Always follow the directions
of this document when carrying out reprogramming work in order to prevent any potential damage to
the ECUs due to by communication errors, voltage drops, or other problems.




INSTALL THE LATEST VERSION OF TOYOTA ISTA

1.

Itis CRITICAL to install the latest version of Toyota ISTA on the Techstream ADVi. Your
current ISTA version may not be sufficient for this campaign.

Minimum* ISTA Version Required for this Campaign: 4.19.40.18949.

*Versions of ISTA higher than 4.19.40.18949 are also acceptable. As a best practice you
should always download the latest version of ISTA when performing this campaign.

Access this URL for instructions on how to download the latest version of ISTA:
Toyota ISTA Installation Instructions



https://t3.tms.toyota.com/techInfoPortal/staticcontent/en/techinfo/html/prelogin/tsrss/ISTA_installation.pdf

CHECK ISTA VERSION OF ADVi

1. Its CRITICAL to confirm that the ISTA version installed on your Techstream ADVi meets or
exceeds version 4.19.40.18949 before proceeding.

2. Start Toyota ISTA.

Double click the icon to start Toyota
'JM 'ﬁ)lm ISTA y
——

019776401022e

3. The following screen appears. Click “accept”.

D 24/09/201911:45:57 || [08] & [F] [? = X

;;p_l,lca'ho;'&mnaT hnical J. {:} = .
<> Tovota Service .

Toyota ISTA usages notas Ii’

Toyota ISTA usage notes

The information contained in the Toyola |5 TA application is 1o be used lor the comect ion of diag) i, rmair and repair lasks on standard, unmodilied BMW Group products, To be able 1o camry
out the oned work, It s that the worker in question has completed hizther vocatonal raining as a motor and haz under reqular further training az well Az system-specic
training.

Toyota ISTA may only be used for official business purposes. The use of ISTA for private purposes is prohibited. The information gathered from Toyota ISTA must not be made accessible to unauthorised third
partics.

Access is logged.
Important: Connecting a compatible batiery charger before starting a dlagnestic or repalr task to prevent discharge of the 12 V battery s recommended,
For programming control units, the following Is required:

For the entire programming time, a compatible battiery charger must be used In order to aveld a programming abort due o hattery qe. For detalled an the technical data of the bl
hattery charger, please contact the respansible Mational Sales Company.

Vehicle diagnosis

Important general information on disgnosis can be found in the docuoments "Contents and notes, diagnosis™; this can be accessed rom the "News®™ mask. The notes contained in hese docoments must be
observed.

Mair and repair

Important general information on the maintenance and repair documentation can be found in the documents "New repair documentation content™. These can be accessed from the "News" mask. The notes
contained in these doouments must be observed. IF reference is made in the information provided 1 the ese of spedal tooks and tightening orgues, hese mst be osed without @il o ensure the comect
completion of repains.

|« I >




[ CHECK ISTA VERSION ON ADVi (Continued)

4. Click on the Configuration Button as indicated in the figure.

(] ] o AP E X
Integrated Service Technical ol 0 X
Toyota Service
tovora  Workshop system

ISTA version 4.15 - Contents and notes, diagnosis 09/11/2018

New functions for the wiring diagram in diagnosis! 0g/11/2018

ISTA usage notes 23/03/2018

Display

5. Compare the installed verison to the minium reugired version: 4.19.40.18949. If the version
is less than version 4.19.40.18949, install the latest version using the instructions on page
4.

E] 1BI0/12019 101811 E @ §| E

[-=]

B K

Tounta Service

ol sektings Daler s m :::f]n;""““"" Vhichs inleelaz
| =

ISTA System

I51A Data RN Wos Ay

ISTA Global Data 41722 10.07.2018

I3TA Languags Dals 44722 18.07.2019

ISTA ISTA Database 41z 08.05.2018

ISTA iSTA DB StreamDatalrmithve DEDE LRl 03.05.2019

I5IA S TADNS Streand lataFnonére ENGE a1 [ 05 018

ISTA [STA DB SteamlutaPrmite ENUS 41722 08.05.2019

ISTA ISTA DB StieamataPrimitive E3 14722 09.05.2019

ISTA STADB StreamDasaPrimitve FR 417z 08.05.2018

ISTA ISTA DB StreamDataPrimive [T 41rz 09.05.2019

I51A 5 LA LE Streand lataPnmene JA a1 [CALYE)

ISTA ISTA DB StieamDataPrimitve KO 44722 09.05.2019 L7

Cancel oK Display




| 1Il. ENSURE THAT VEHICLE HAS COMPLETED PRE-DELIVERY SERVICE

Make sure that Pre-delivery Service has been completed before this reprogramming. If Pre-delivery
service has not been completed before this reprograming, the reprogramming may not be completed
correctly. Refer to T-SB-0083-19 for Pre-delivery technical instructions.

| IV. PREPARE THE TECHSTREAM AVDi

Boot-up the ADV..

Complete all pending Windows updates.

Disable any automatic Windows updates and configure antivirus software so that it doesn’t
automatically run.

Disable all automatic screen savers.

Disable “sleep mode” within windows power settings.

Close all other applications.

Attach the Techstream ADVi directly to an AC Power Supply.

Do not perform any other functions while Toyota ISTA is reprogramming.

wn e
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| V. PREPARE THE VEHICLE

NOTICE: During reprogramming, each system (lights, mirrors, seats, windows, etc.) will be operated
automatically for initialization. If operation is obstructed, a fault code is recorded, and the initialization
may not finish normally. To prevent this, follow each instruction displayed on the screen while carrying
out work.

__Jx~ Direct Sunlight
N NG Flat Location

— 0K
r\if:‘zl \//

1. Vehicle must be parked on a flat
location that is not subject to direct
sunlight

"“

The ambient temperature around the
vehicle must be higher than 59
degrees Fahrenheit.

019776401011e

Steering Wheel/Tires
Straight Ahead

2. Set the steering wheel and tires in the
strait ahead position.

- |
QT&; - /VB

019776401015¢




3. DO NOT place anything on the windshield
so that the wiper can work normally,
because the wiper may move
automatically during reprogramming for
initialization.

019776401013e

4. Remove all the inserted and connected
data carriers from the vehicle. Unpair
(disconnect) all Bluetooth devices/cell
phones from the vehicle.

5. DO NOT place any on, in front of, or behind
the front seats because the front seats
move automatically during reprograming
for initialization.

019776401012e

6. DO NOT cover the headlights with
protective covers because temperature
may rise and the headlights may be
deformed or damaged.

& 0195280010102

7. Set the shift lever to “P” and then engage the parking brake.

8. Turn off the engine and then set all of the switches of the electrical components to off. Make
sure the climate control and radio are turned off.

9. Close all doors and the back door, the hood must remain open as the battery charger will
need to be connected to the charging terminal during the reprogramming process.




| VI. CONNECT THE BATTERY CHARGER

Before starting the reprogramming procedure, please make sure you have connected the DCA-8000
battery charger. The usage of a charger during the ECU Software update process is mandatory.

During this reprogramming the headlights will turn on, and the seats and other electrical components
will function. To prevent damage to the ECU'’s, due to flat battery or voltage drop, ALWAYS connect
the specified battery charger.

Unlike other Toyota vehicles, the new Toyota Supra is capable of drawing high amperage (a peak of
70 Amps flows at maximum) during diagnosis and repair. The Toyota Supra is equipped with an AGM
type battery, discharges will affect the life span of the battery. AGM batteries must not have a
charging voltage that exceeds 14.6 volts.

e Always connect the power supply of the battery charger to an outlet directly. If a power
strip or other device is used, and multiple electrical components are connected, the
battery charger may detect a power supply error due to insufficient current, and it may not
be possible to charge the battery.

e Make sure that the battery charger is off before connecting it.

e Make sure you respect the correct polarity when connecting the battery charger cables
like displayed in the illustration below.

e DO NOT disconnect the battery charger during reprogramming work.

Connect Battery Charger

[

018776401007e

10



| VII. CONNECT THE TECHSTREAM ADVi TO THE VEHICLE |

NOTICE: In the case of reprogramming, it is an absolute necessity that the vehicle is connected
to the Techstream ADVi via the Toyota Supra Diagnostic Cable which has a LAN ethernet
connection.

In order to maintain successful communication between the Techstream ADVi and the vehicle, the
Toyota Supra Diagnostic cable must be used. Other interfaces that connect to the Techstream ADVi
via USB are not allowed. Attempting to use such other devices may cause permanent ECU damage
due to the slower communication speed.

.
s o
QB =ne
J/

1. Connect the Cable (connection sequence):

Always connect the SUPRA diagnostic cable first to your PC LAN port (1) and only after that
to the OBD port of the vehicle (2).

If this order of operations is not respected, possible vehicle communication issues may occur
when using Toyota ISTA software.

0197764010168

11



[ CONNECT THE TECHSTREAM ADVi TO VEHICLE (Continued...)

2. Position the cable.

permanently damaged.

Position the SUPRA diagnostic cable out of the vehicle as shown in the illustration. Otherwise
the SUPRA diagnostic cable may be pinched, communication disconnected, and ECU’s

The Toyota Supra Diagnostic cable should always be passed through the position shown in the
figure below. If it passes through any other position it is possible that the cable will be damaged.

Using the gap between the rear fender and the side garnish, pull the Supra Diagnostic cable to
the outside of the vehicle. Please use protective tape for fixation and protection of the cable.

\‘—*ﬁ’

I

=

| 7/

Do not attempt to pass the Supra Diagnostic cable
thought the window opening. The window glass may
move during reprogramming or initialization.

Ensure the cable is out of the path of the front Driver’s
seat. During initialization the driver's seat moves and
could damage cable or disconnect the OBDII connector
during movement.

Additionally, do not attempt to pass the Supra
Diagnostic cable through any other position of the
door opening as it may cause damage to the cable.

0197764010088




| VIIl. CHECK THE “I-LEVEL” ACTUAL OF THE VEHICLE

1. Start Toyota ISTA.

Double click the icon to start Toyota

LV L S ISTA

019776401022¢

2. The following screen appears. Click “accept”.

[1] 24/09/2019 11:45:57 | M & (A [? X
=== o @ &
> Tovota Service

Toyota ISTA usage notes

Toyota ISTA usage notes

The information contained in the Toyola |5 TA application is 1o be used lor the comect ion of diag) i, rmair and repair lasks on standard, unmodilied BMW Group products, To be able 1o camry
out the oned work, It s that the worker in question has completed hizther vocatonal raining as a motor and haz under reqular further training az well Az system-specic
training.

Toyota ISTA may only be used for official business purposes. The use of ISTA for private purposes is prohibited. The information gathered from Toyota ISTA must not be made accessible to unauthorised third
partics.

Access is logged.

Important: Connecting a compatible batiery charger before starting a dlagnestic or repalr task to prevent discharge of the 12 V battery s recommended,

For programming control units, the following Is required:

For the entire programming time, a compatible battiery charger must be used In order to aveld a programming abort due o hattery qe. For detalled an the technical data of the bl
hattery charger, please contact the respansible Mational Sales Company.

Vehicle diagnosis

Important general information on disgnosis can be found in the docuoments "Contents and notes, diagnosis™; this can be accessed rom the "News®™ mask. The notes contained in hese docoments must be
observed.

Mair and repair

Important general information on the maintenance and repair documentation can be found in the documents "New repair documentation content™. These can be accessed from the "News" mask. The notes
contained in these doouments must be observed. IF reference is made in the information provided 1 the ese of spedal tooks and tightening orgues, hese mst be osed without @il o ensure the comect
completion of repains.

Kl
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| CHECK THE “I-LEVEL” ACTUAL OF THE VEHICLE (Continued....)

3. Double click the operations bar to maximize the screen and make the tool bar visible.

.E lacii E FTTTT T T
e — B—
Toyota Service == . .
rovets  Workshop system | Double-click Operations bar

New functions for the waring ddgram in the diagnoss! 1ng2ms
Noles orl the ISTA Service Case report TrR82018
Notes on vehicle test - Reading the vehicle data 1262018
ISTA mieage notes 3232018

(=] ~ B F @ BRE X
|mm'm \ EC - T _xi

Toyota Service Todibar
TOYOTA Workshop System 00 ba

Naw functions for tha wanng diagram n the dagnoss! 1182018

Notes on the ISTA Senace Case repon Tr2e2018
Notes on vehicls test - Reading the vehicks data TIHE2018 ‘

ISTA mileage notes 2018
019776401033e

4. Activate to PAD Mode.

PAD mode can be activated by pressing the start button 3 times in under 0.8 seconds (very
fast) or by directly connecting the Toyota ISTA software and initiating the vehicle connection.

In order to have communication between the tester and the on-board ECUs the vehicle must
be put into an energy mode similar to IG-ON with engine OFF. For the Toyota Supra this mode
is called PAD mode and it ensures that all ECUs receive energy in order to reply to requests
of Toyota-ISTA.

CRITICAL NOTICE: While the vehicle is in PAD mode all energy monitoring logic will be
disabled. The technician must utilize a battery charger to maintain sufficient current during all
diagnosis and programming activities. If the battery charger is not connected battery life will
be affected and ECU damage could occur

NOTICE: Ensure the pre-delivery service has already been completed on the vehicle. Part of
pre-delivery service involves switching of “transportation mode”, which is required before
proceeding with this remedy procedure.

5. Do not open or close the driver’s door during the programming Do not Open and Close
routine. Y il

14



| CHECK THE “I-LEVEL” ACTUAL OF THE VEHICLE (Continued...

)

6. Complete vehicle identification.

L]

Integrated Service Technical
Application

VIN Vatficl¢

1
=

Finishet

Operations

New

Read Out
Vehicle Data wodelc 3

- Cannect the vehicle interface.

- Switch on the ignition or activate the testing-analysis-diagnesis at the vehicle.

Identification without Complete
wvehicle test identification

7. At the “Connection manager” screen, select the vehicle identification
“Set up Connection”.

number, and then click

1 24/00/2019 12:50:32 @ = (A (7] =
Integrated Sarvice Technical
Application E
VIN Vehicle KL 15: KL 30:
veniele rformato ---
_ I LD
Connectio
Read Out Modsi o enmeneser =
Vehicle Data
Device ID Type
- Connect the vehicle interfac| JUPZISEEIS RN -E XY ENET WZ1DB4COBLWO023317 169.254.44.116
- Switch on the ignition or actf
1
Standard ICOM
Cancel Set up connection
Identification without Complete
vehicle test identification

15



| CHECK THE “I-LEVEL” ACTUAL OF THE VEHICLE (Continued....)

8. The identification of all ECU'’s will start as shown below.

[d ] o8] &

Z 2z =

Vehicle TOYOTA/M29/Coupe/SPX 30i/B48/AUT/ECE/eft-hand drive/2019/03

e

KL 15: 135V

Vehicle Vehicle Service plan
information management = P

Service Case

] ]

KL 30: 135V

:
{ DN T

Complets vehicle test (detarmine scope)

—

ETHERNET KA PT-CAN FLEXRMAY ——— KCANG

K-CANZ FT-CANZ

W-CANG

Fault memory Not present El Control unit responsive @l Control unit unresponsive

El Control unit with programming abort Control unit not 1

MOST

connection isn’t setup). Please verify your connection and click “OK”.

Irbegrated Sendos Technks

VIN WO09049

Weticke TOYOTAIZYCoupelSPX 40WVBSS/ALIT/ECENeft-hand dmwe/20159/03
Vehicle

infermation

‘ The BITs ransmission service has an emor in some circums-
“ m “ n ,m n- lancis, naither an apphcation update nor thes ransmsson of the
Service Case repons are possible. Contact ISP Neod admin-
o
oK
-
>
Foull Prosent L AR ] i i B Controd unt und eponses (@ C trodl e weth prograenening alwrt ] Control unit not fitted
¥ ] v ¥ [ e i (@]
Displary Eaull
Ty
019776401063

NOTICE: If the dialog box in the image below appears, click “OK” to close the dialog box, and then
continue work. Toyota ISTA will attempt to establish a data exchange with the central server. In the
absence of an available connection route (because of no Internet connection is available or the PC

16



| CHECK THE “I-LEVEL” ACTUAL OF THE VEHICLE (Continued....)

9. The control unit screen will appear after the identification has ended.

NOTICE: When Fault memory “Present” or “Existing” is displayed at the bottom left of the
screen, check for DTCs. Note that this campaign does not cover the diagnostic fees and/or
repairs for any DTC’s/

g s Tochc 5 B X

VIN WO0S049 Vehicke TOYOTAUZWCoupe/SPX A0VBSSALITECEAeh-hand drive/2019/03

[®] Control unit responsive 8] Control unit unresponane (8] Control uni with programening abort (8] Control wnit ot fitte

019776401077e
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| CHECK THE “I-LEVEL” ACTUAL OF THE VEHICLE (Continued....)

10.Check the “I-Level” actual.

24/09/2019 13:03:28 ||

o8l
(=a

#

=

Integrated Service Technical
Application
VIN WO023317 Vehicle TOYOTAJ29/C

358/AUTO/USILLI2019/03

o x|

KL 150 - KL 30: -

Vehicle details Cantral o ist Operations report
VIN Series Development code: Sales designation 1
wzipsscosLw [ - 129 -
Mileage: Engine E-Engine Gearbax
28 B58 - AUTO
Drive type Engine label E-Engine label
REAR WHEEL B53B30M1 -
Production date Construction date: I-Level factory: I-Level actual
06/06/2019 2019/03 S18T-19-03-546 518T-15-07-555
Body Steering Madel code Last used program, srsicn:
Coupe LL DB43 Programing data —
First registration Engine number Gearbox number Type approval no.:
Basic version Uphalstery code Paint code Road-Map/Abo
us MASW Leather Vernasca black 0AB3 glacier-silber met _ Road Map NORTH AME  \CA EVO 2019-2/2-2019
Technical actions:
State Special defect code  Title
Breakdown.
O Yes @ No
-
Revet -LEeVel aCiua
-

Optional equipement

01U 19" light alloy wheels Double-spoke style 762 Bicolour with mixed tyres

02BQ  Brake callipers, painted

02ve Tyre pressure indicator

02VC  Tyre repair kit

02VF Adaptive M suspenaion

0302 Alarm systam

0319 Integrated universal remote control

0322 Comfort access system

03AG Rear view camera hd

Display measures - -
" Show vehicle test Information search

18



| CHECK THE “I-LEVEL” ACTUAL OF THE VEHICLE (Continued....)

Use the superiority decoder below.

“I-Level” Actual of Vehicle Required Action

Lower than S18T-19-07-538 REPROGRAMMING REQUIRED. Continue with this
procedure.
WORK IS COMPLETE. Reprogramming is not required.
Equal to or Greater than S18T-19-07-538 | Refer to page 30 for instructions on closing out of ISTA and
disconnecting the diagnostic cable.

11.Confirm if the vehicle requires reprogramming based upon the “I-Level actual” of the vehicle.

I-Level Superiority Decoder

I-Level: S18T-19-03-330

5 006 ®

1: Series (vehicle model)
2: Year Released

3: Month Released

4: Serial Number

EXAMPLE:
Lower: S18T-19-03-585
Higher: S18T-19-07-555

S18T-19-07-555 is higher than S18T-19-03-585 because it was released in a later month.

19



LIX.

PERFORM THE REPROGRAMMING

1. Perform the reprogramming if the vehicle’s current I-Level is lower than S18T-19-07-538.

2. Select service plan as shown below.

24/092019 13:04:14 || [0 @] [F] 2
Integrated Service Technical
Application hed|
VIN W0232317 Calculating me 1 ] KL 15: — KL 30: —

=
.

Hit list Te Programming pl
3 2
e

e [ N

Please wait ...
The calculation of the measures plan is still in progress.

The full scope of the work required will become

only after ion of the

3. After the “calculation of measures plan closes” and the screen changes, click execute
measures plan.

1 2amo20191844:48 || 8 & (A 2]

Integrated Servica Technical
Appiication £l [x]
VIN W022918 Vehicle TOYOTA/J29/Coupe/ - (B58/AUTO/US/LLI2019/03 KL15: - KL 30: —
Vehi
venicle information ---
management
Hit list Test plan Programming plan

e

o ——— Jow  [om |
DS Save individual data HU-H Logistics (=]

IDR Restore individual data HU-H Logistics =}

PRG Programming ACSM Logistics

PRG Programming BDG Logistics =]

PRG Programming DME Logistics

PRG Programming DSC Logistics

PRG Programming EGS Logistics

PRG Programming EPS Logisties &)

PRG Programming FLEL Logistics

PRG Programming FLER Logistics @

PRG Programming FRS Logistics

PRG Programming GHAS Logistics @]

PRG Programming HRSNL Logistics

PRG Programming HRSNR Logistics

.- - L = 7

Back Display operations Execute measures
report plan

20



| PERFORM THE REPROGRAMMING (Continued...)

ol
KI

Note: If ISTA requests enabling codes in order to execute the measures plan, you should check the
[1H 77 H 13 77
import” box and then click “next”.
1 24/09/2019 141718 M [08] @ A
Integrated Servics Technical
Agplication
WIN W013828 Vehicle TOYOTAMIZS/Coupel - B4BJAUTO/ECE/LL/2019/03 KL 15 -
Operations L
Measures plan Final re
In order to axecuts the measures plan, additional enabling codes are required. This requires downioading the following enabling codes for a feec
Type Planned actic|
coD Encoding TRS B10001 - High-beam assistant
cop Encoding VDR Mote: By selecting Impont” you consent 1o downloading the listed enabling codes for a fee
coD Encoding VIP
[]imgen .
FCA Activate enabl
ABL CBS Service I \ .
T Check this box.
ABL CBS data recd
ABL Chack EPS ini
ABL Control units rf
ABL Celete faul mi
ABL Hesting and a
ABL Lock girbag
ABL MOST: Storin
ABL Run the Powe|
ABL Update online Cancel Mext
UPD_ SVT updete Systom
Display eperations.
Back T

21



| PERFORM THE REPROGRAMMING (Continued...)

4. Click OK.

m Venele informatio

Hit list Test plan

Programming plan

- 2aim0r201918:46:30 | 28] & [F] (2] =
Integrated Service Technical

Application

VIN Wo22818 Executing measures plan | | KL15: — KL30: -

e N N

Hilst Tesplen  RACTCTI

relreren
[ [rwwttoos ________________________ fow fow |
-
7
Information |
DS Save individual data HU-H Ignition turned on? | Logistics B
IDR Restore individual data HU-H Logistics
PRG Programming ACSM | Logistics
PRG Programming BDC Logistics @]
PRG Programming DME | Logistics
PRG Programming DSC Logistics
PRG Programming EGS | Logistics @]
PRG Programming EPS Logistics
OK
PRG Programming FLEL | Logistics
PRG Programming FLER Logistics =]
=
1 24/09/2019 18:47:17 | og
Integrated Service Tachnical
Application
VIN W022919 Executing measures plan [JIi| KL 15: - KL 30:

Vehicl nform ---_
managem
[ ——

Preparation for the vehicle programming
—  The basic for
- E * Ensure minimum of 15°C for pr (prerequisite for correct power window initialisation)

‘ = Park the vehicle on a level surface and move the front wheels to a precise straight-ahead position

is that the vehicle is correctly prepared. The following prerequisites must be fulfilled:

+ Switch off engine

l + Shift the manual transmission to neutral or the automatic transmission to the selector lever position Park

Releass the trailer from the trailer tow hitch and disconnect the connector

IDS Save indi idug

* The trailer tow hitch movement range must be kept free
IDR Restore irdivic ~ « Make sure that the wipers, side windows and slideftilt sunroof can move freely
= Programn ing|  * Cuarantss that the headlights are not covered by protecive covers

+ Make sure the front passenger seat is not subjected to loads by persons or objects.
PRG Programn ing « Secure the vehicle against rolling by activating the electromechanical parking brake (EMF) and setting the parking brake.
PRG Programning| * Remove all the inserted and connected data carriers from the drives and disconnect the data connections (e.g. paired mobile phones)

+ Connect current charger autherised by Toyota for J29 either to the vehicle battery or to the positive battery connection point and to the ground
PRG Programn ing + Do not connect or disconnect the charger during the programming/encoding
PRG Programn ing| " Disconnect any connected high-voltags charging cables prior to working through the measures plan

* Connect the vehicle interface to the workshop network via a LAN cable, while doing so check the cable routing
PRG Programn ing o

+ Do not route cables through open side windows
PRG Programn ing = Switch on the ignitien or activate the PAD before the vehicle interface is connected to the vehicle

For i see the user for the vehicle pi i
PRG Programn ing
PRG Programn ing
PRG Programn ing !fa\l prerequisites are met, start the measures plan executicn with the button 'Continue’. With the butten 'Cancel', the execution of the measures plan
is cancelled.
PRG Programn ing
PRG Programn ing =] E
Display operations
Back
report
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| PERFORM THE REPROGRAMMING (Continued...)

6. WARNINGS:

1. DO NOT put your head or hand in the

window of the vehicle you are
reprogramming. Since the window may
close automatically at the time of
initialization, there is the risk of being
pinched and injured.

. DO NOT open or close the driver's door

and other door during the programming
routine.

. The Programming could take 30 minutes,

ensure that the vehicle is not accidentally
disturbed by other team members during
the reprogramming.
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| PERFORM THE REPROGRAMMING (Continued...)

7. The reprogramming progress status of each ECU is displayed in the ‘Status” column. The
overall progress status is indicated at the top of the screen.

NOTICE:

e Even when the “Status” column is filled with checkmarks (v), always check the display at the top
center of the screen (header line) for the progress status, because initialization and other work is
being carried out in addition to reprogramming.

e Wait until the reprograming in finished before manipulating the ISTA software to avoid interfering with
the reprogramming.

ol

W o @ 2 2 & X
) (=S

KL S -~

1
&nm
Ifmmm- Remarung timea Bml

| DS Save indradual data HU-H Logistics
|| BR Restore indradual data HU-H Lagiatcs
PRG Program DSC Logistics
PRG Program HRSNL Logrstcs
‘ PRG Program HRSNR Logsbes
PRG Program ViP Logistics
[+85] Code BOC Logishcs
coo Code D3C Logistics
coD Caode HRENL Logistica
o S | | A i g A

019776401049
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| PERFORM THE REPROGRAMMING (Continued...)

8. Executing follow-up operations is displayed in the center of the screen.

4 n [ (& A 2] =
Infegrated Serdce Technical o
VIN WODS049 I Exucutng lollow-up oparatons I
Hin fist Test plan Programming
gl
T N T
0s Save indrodual data HU-H Logistcs 4
IDR Restore indindual data HU-H Logistcs o
PRG Program DSC Logestics vy
PRG Frogram HRSNL Logistcs v
PR Program HRSNR Logistics v
PRG Pragram VIP Logistcs o
CoD Code BOC Logisix v
cop Code DSC Logistics J
cob Code HRSNL Logistcs v
Display Sorvicn 1™
B Casse ropot
019776401051e

Notice: If the following “Information” dialog box is displayed during “Executing follow-up operation”,
click “OK” to continue the follow-up operation. After reprogramming is complete, follow the on-
screen instructions and carry out initialization and other work.

Infegrated Senice Technicl
Applicatan

VIN WOD9049

Cases v Service pia
mdarmation >V
i o
i ]
i

_ I O
There are still fauk code entnies
| Switch 1o oubleshooting for the fault handhng 1o work through | - s
the faults present therein |
DS Save mndradual data HU-H Logistics vy
DR Reatora individual dats HU-H [ Logistics v
PRG Program DSC v
PRG Program HRSNL Logitics v
PRG Program HRSNR Logistics v
PRG Program VIP oK l Logiancs +
COoD Code BOC e Logistics v
COD Code DSC Logistics v
con Code HRSNL Logistics 4 e
vacr oo 2

019776401052e




| PERFORM THE REPROGRAMMING (Continued...)

9. “Calculating final context” appears at the center of the screen (header line). At the same
time, a “Please wait....” message appears to allow for the completion of the action plan.

u aapazoisteiar 4| (08 @l (£ 2] (&
Integrated Service Technical o
Applcation
VIN WO022818 Calculating final context KL 15 - KL 30: -
Operatons.
Hit fist
Measuras plan Final repart
o o  Jow  [e |
g D | - I
DS Saveindivdus| oo v
o Rastara in b The calculation of the measuras plan is still in prograss. J
The full scapa of tha wark required will became avallable anly after complation of the caleulation.
PRG Programe ng 4
PRG Program ng v
PRG Programer ng +
PRG Programe ng v’
PRG Program ng v
PRG Programem ng v
PRG Programe ng vy
PRG Programe ng vy
PRG Progremem ng v
PRG Programe ng SFRS Togeies v
PRG Programming HRENL Logitics v
PRG Brogrameing o HRSNR Logsties v 1
e z |
Display operations
Back gy
10. After the status of measures plan execution dialog box appears, click OK.
: 2amarzor01e:12:34 | (B8] & A (7] =
m Service Technical IZ
VIN W022019 Vehicle TOYOTA/J29/Caupe! - /B58/AUTO/US/LLI2019/03 KL15: — KL 30: --
I e S 5 I I A
management
Hit list Test plan Pragramming plan

e
e o o |

State of measures plan execution reY

ABL Ride height sensors: Start-up Execution of the measures plan has been completed. System

It is necessary to check for concluding tasks.

OK

Display operations
report
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| PERFORM THE REPROGRAMMING (Continued...) |

NOTICE: After reprogramming has completed Toyota-ISTA may request additional functions to
complete. These additional functions may include initialization of seats, windows, mirrors or
headlights. Toyota-ISTA may provide instructions such as ensuring there are no obstructions of the
object that requires initialization. Please follow all necessary on-screen prompts and ensure that the
vehicle is parked in a safe manner to complete each initialization. If these directions are not followed
properly, the vehicle could produce additional DTCs.

In the example shown below, the “ride height sensors: start-up” service function” needs to be
performed.

If ride height is required, you will need to insert the ride height for both the front and rear wheels. This
will require you to measure this height in millimeters. The repair manual procedure can be found in
this location:

Vehicle Exterior > LIGHTING (EXT) > HEIGHT CONTROL SENSOR > INSTALLATION
5.ADJUST HEIGHT CONTROL SENSOR

1 24002019 19:1234 [ (B8] (@ [#] [?2] =
Integrated Service Technical
Application IZ
VIN W022919 Vehicle TOYOTA/J29/Coupe/ - /B58/AUTO/US/LL/2019/03 KL 15: — KL 30: —
. Vehicl
\"ehlc’le Imrcm.lat‘on ---_
management
Hit list Test plan Programming plan
rreeen
T S e
State of measures plan execution E
ABL Ride height sensors: Start-up Execution of the measures plan has been completed. System
It is necessary to check for concluding tasks.
OK
Display operations
Back
report
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| PERFORM THE REPROGRAMMING (Continued...)

11.Confirm that the (actual) and (target) I-Level are equal.

1 24002019 19:13:50 || (28] @] [A]
Integratad Service Technical &
Application

VIM WO022019 Vehicle TOYOTAJZ0/Coupa/ - IBSE/AUTOUSLLIZ018/03 KL 15:

i i i
sl e

Meaasures plan Final repart

[ [

ACTUAL TARGET
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| PERFORM THE REPROGRAMMING (Continued...)

12. Confirm that the I-Level actual of the vehicle meets or exceeds S18T-19-07-538.
24092019 19:13:59 | [08] @ 2]

9|

Integrated Service Technical x ‘
Application

[

VIN W022919 Vehicle TOYOTAL pe/ - /BSBIAUTOMS/LLI2019/03 K15 — KL30: —

vericeinformat ---_
lan ing plan

Hit list

ACTUAL

o Display operations  Execute service
report function

“I-Level” Actual of Vehicle Required Action

REPROGRAMMING REQUIRED. Refer to page to page 5
Lower than S18T-19-07-538 | to check that your version of ISTA is the minimum required
version.

Equal to or Greater than S18T-19-07-538 | is required. Proceed with the procedure to place the vehicle
in “Sleep mode”.

WORK IS COMPLETE. Placing the vehicle in “Sleep mode”

I-Level Superiority Decoder

I-Level: S18T-19-03-330

320

1: Series (vehicle model)
2: Year Released

3: Month Released

4: Serial Number

EXAMPLE:
Lower: S18T-19-03-585
Higher: S18T-19-07-555

S18T-19-07-555 is higher than S18T-19-03-585 because it was released in a later month.
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| X. CLOSE OUT OF TOYOTA ISTA

1. Finish the reprogramming by clicking the close operation button.
2ai00z01919:17:36 || [ @ [£] [2] (=]

.
Integrated Service Technical
Application

Vehicle

TR Y A R

Basic features VIN

Device ID

‘WZ1DB4C09LW022919

TOYOTALI29/Coupe/ - /B58/AUTO/USALL/I2019/03 WZ1DB4C09LW022919

Close operation Open operation
2. Click ok when the “Close operation” dialog box appears.
Integrated Service Technical = —
M T I A S A

New

Operation List
O . R

TOYOTA/28/Coupe/ - IB58/AUTO/USAL/I2019/03 ‘WZ1DB4C0ILW022919 ‘WZ1DB4C09LW022919

Close operation \El &

@ Close operation

Cancel oK

Close operation Open operation




[ CLOSE OUT OF TOYOTA ISTA (Continued...)

3. Make sure that the frame of the icon at the left end of the toolbar at the top left of the screen
has turned gray, and then click “x”".

~

Mapboand

-
Icon Color and Status Meaning
! Gray Job Completed; Click X! at the Right on the Toolbar.
I AR‘?‘B“’.‘Q Work in Progress; Wait Until Color is Grey.
nimation
Flash There is a warning message; a response is required.
1 HERINY Click the icon, and then follow the on-screen
Animation instructions to carry out the work.
L A
y
D A Tl O O D

Enter vehicke mientfication nsmber

0187764010592

5. Disconnect the SUPRA diagnostic cable.

4. Open the driver-side door, press the Start/Stop button once, and then close the door. This
deactivates PAD mode.
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\ XI.  Place the vehicle in sleep mode for 15 MINUTES. \

It is necessary to place the vehicle in sleep mode for 15 minutes to allow the KOMBI and fuel tank
ECU to establish the correct size of fuel tank.

1. Sleep mode can be activated by shutting all the doors, hood, trunk and parking the vehicle
for 15 minutes with keys away from the vehicle.

Campaign Designation / Phase Decoder

! 19TAO1 |
-
19 T A 01
\
Y?g[acj:lﬁzic?n Vehicle Make Field Action Category and Phase Field Action Sequence
A4 A4 A4 \J
/ N N A = Safety Recall Remedy N h
19 =2019 B = Safety Recall Interim 01 = 1%t Field Action of the year
20 =2020 C = Special Service Campaign 02 = 2" Field Action of the year
21 =2021 T =Toyota D = Limited Service Campaign 03 =3 Field Action of the year
22 =2022 L = Lexus E = Customer Support Program
23 =2023 (The sequence is unique for each
Etc... (May use other characters in unique Field Action category)
N J J cases) J J
Examples:
19TAO01 = Launched in 2019, Toyota, Safety Recall Remedy Phase, 1%t Safety Recall Launched in
2019
20TCO02 = Launched in 2020, Special Service Campaign, 2" Special Service Campaign Launched in
2020
21TEO5 = Launched in 2021, Customer Support Program, 51" Customer Support Program Launched
in 2021
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