
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-661

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : 4-Star Trailers, Inc
Submission Date : SEP 18, 2019

NHTSA Recall No. : 19V-661
Manufacturer Recall No. : n/r

Manufacturer Information :
Manufacturer Name : 4-Star Trailers, Inc

Address : PO Box 75395
10000 NW 10th Street Oklahoma City 
OK 73147

Company phone : 999

Population :

Number of potentially involved : 4
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2019-2019 4-Star  4S8D337 & 4S4D258LQ
Vehicle Type : TRAILERS

Body Style : OTHER
Power Train : NR

Descriptive Information : Notified by Dexter Axle to identify trailer numbers containing the following Axle 
Serial Numbers, 2 axles w/serial #123266108, 4 axles w/serial #123253389, 2 axles 
w/serial #123251931. 
 
Dexter Axle identified products. 
 
4 trailers were identified with the following: VIN#'s: 4FKHG442XK00378998, 
4FKHG3628K0037888, 4FKHG3524K0037906, 4FKHG4323L0038152 
 

Production Dates : JAN 10, 2019 - APR 09, 2019
VIN Range  1 : Begin : 4FKHG3628K0037888  End : 4FKHG4323L0038152 Not sequential✔

Description of Defect :

Description of the Defect : The defect involves an insufficient amount of grease applied to bearings on 
some axles manufactured at a specific Dexter Axle plant between November 7, 
2018 and February 26, 2019. This was in a letter from Dexter Axle dated March 
14, 2019

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : May result in overheating and Premature bearing failure.
Description of the Cause : Dexter Axle Company Recall Campaign # 19E-023
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Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :

Component Manufacturer   
Name : Dexter Axle

Address : P.O. Box 250
 Elkhart INDIANA 46515

Country : United States 

Chronology :
Feb 28, 2019 Dexter Axle notified 4-Star Trailers requesting location of trailers supplying axle serial numbers, 
trailers were identified and locations and Dexter Axle went out and remedied the recall #19E-023, 4 effective 
trailers 100% remedied.

Description of Remedy :

Description of Remedy Program : Recall #19E-023 Performed by Dexter Axle Company 100%

How Remedy Component Differs 
from Recalled Component :

Performed by Dexter Axle Company 100%

Identify How/When Recall Condition 
was Corrected in Production : 

Performed by Dexter Axle Company 100%

Recall Schedule :
Description of Recall Schedule : Performed by Dexter Axle Company 100%

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


