IMPORTANT SAFETY RECALL NOTICE

NHTSA Recall No. 19V-613

QOctober 18, 2019

This important safety recall notice applies to your vehicle with the following Vehicle Identification
Number (“VIN™):

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. McLaren Automotive Incorporated (“McLaren”) has decided that a defect that relates to
motor vehicle safety exists in certain Model Year 2018-2019 McLaren Senna vehicles. According to our
records, you are the owner of one of those vehicles.

) WHAT IS THE ISSUE?
McLaren has determined that a branch of the Senna’s engine wiring harness can potentially come
into contact with a metal link pipe heatshield. Ifthere is contact, there may over time be chafing of
the engine harness. If this chafing breaches the harness heatshield wrap and the harness outer
sleeving, it could lead to damage to the wires contained within the engine harness bundle. If the
wires are damaged, there are a number of potential consequences: (1) the car could enter idle limp
mode (significant engine power reduction); (2) there could be a torque limitation (slight engine
power reduction); and (3) the engine could stall, which could lead to a risk if a crash. There will be
several warnings prior to any stall, including a dashboard warning light, a dashboard warning
message, an audio alert signal, and a change in the vehicle’s driving characteristics.

In addition, if the engine is nof turned off following these warnings, unburnt fuel in the catalyst
could lead to increased temperature of the catalyst, resulting in overheating. This could eventually
lead to a rupture of the exhaust system, which would allow exhaust gasses to escape. Depending

on the location of such a rupture, there could be damage to the vehicle, increasing the risk of a

crash. R g

WHAT MCLAREN WILLE DO

To remedy this problem, your McLaren dealer will re-route the wiring harness to assure that it will not
come into contact with the heatshield. This will be performed at no cost to you.




McrLaren’

WHAT YOU SHOULD DO

At your earliest convenience, please call your McLaren dealer to schedule an appointment to have the
remedy performed. We estimate that the procedure will take less than two (2) hours to complete.

OTHER IMPORTANT INFORMATION
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If you no longer own the vehicle identified above, please contact McLaren’s Client Ser_v,i,qes-dépamnpm,;
at (855) 202-8815 or clientservicesna@mclarencom. If possible, please provide us with the name and
address of the current owner so we may contact him or her regarding this recall.

If you have any questions or require further assistance, please contact McLaren’s Client Services

department at (855) 202-8815 or clientservicesna@mclaren.com.,

If you believe that McLaren has failed or is unable to remedy the defect without charge within a
reasonable time, please contact us at the number shown above. You may also contact the Administrator,
National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590
or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to

hitp://www.safercar.gov.

If you have leased any of the above-referenced vehicles to another person, Federal regulations require
you to send a copy of this notice to the lessee by first-class mail within ten days of your receipt of this
notice.

Thank you for your prompt attention to this matter. We sincerely regret any inconvenience that this
condition may cause you. Your safety is our highest priority.

Sincerely,

VP Fixed Oﬁerations
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