
 
 
 

 
 

Campaign No. 2019080006, September 2019 
 

 
 

 
 
TO:  ALL MERCEDES-BENZ CENTERS 
 
SUBJECT: Model S-Class vehicles, (222 platform) 
 Model Year 2019 
 Rework torque of A-, B-, and C-pillar trims, as well as wheel arch liners 
 
 
Daimler AG (“DAG”), the manufacturer of Mercedes-Benz vehicles, has determined that on certain 
Model Year (“MY”) 2019 S-Class vehicles, (222 platform) the A, B, and C pillar covers might not be 
installed according to current production specifications, an authorized Mercedes-Benz dealer will check 
the installation of the pillar covers on the affected vehicle and rework, if necessary. 
 
 
 
Prior to performing this Recall Campaign: 
• Please check VMI to determine if the vehicle is involved in the Campaign and if it has been 

previously repaired. Always Check VMI for any open campaigns, and perform accordingly. 
• Please review the entire Recall Campaign bulletin and follow the repair procedure exactly as 

described. 
 
Please note that Recall Campaigns do not expire and may also be performed on a vehicle with a 
vehicle status indicator. 
 
 
Approximately 1 vehicles are involved. 
 
 
 
 
 
 
Order No. P-RC-2019080006 
This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data 
Control, and MBUSA-SLP S424HH001, Control of Quality Records. 
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Procedure 
 

 The following work procedure must be performed on both A-, B-, and C-pillar trims, as well as the wheel arch 
liners.  
The wheel arch liners as from the facelift are affected only if a side airbag in the rear (code 293) is installed. 
 
1. Remove SRS cover on A-pillar and correct torque (  5) (A, Figure 1). 
 
 

 
Figure 1 
 
 
2. Remove SRS cover on B-pillar and correct torque (  5) (A, Figure 2). 
 

 
Figure 2 
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3. Remove SRS cover on C-pillar and wheel arch and correct torque (  5)  

(A, Figure 3). 
 

 
Figure 3 
 
 
 
 
Warranty Information 
 
Operation: Correct torque on pillar trims and wheel arch liners (02-1256) 
  
 
Damage Code Operation Number Labor Time (hrs.) 

63 910 04 8 02-1256 0.3 
 

 Note  
Operation labor times are subject to change. 
 
 
 
 
 

 
 
 


