I
®
‘ rau I Ity 631 W. 11* Street « P.O.Box 310 « Winamac, IN 46996

Life is a Moving Experience® 833-863-3539 recall@braunability.com www.braunability.com
ttttttttttttttt#ttt#ttt#ttt#ttt#tttSNGLP 19v546 US 1 October 15 2019
7’
]
I

IMPORTANT SAFETY RECALL
NHTSA Recall Campaign # 19V546
Second Notice

This notice applies to your vehicle: 1IFMSK7 NG
Dear Valued BraunAbility Owner: HEE:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

BraunAbility has decided that a defect which relates to motor vehicle safety exists in certain model year
2016-2019 Explorer BraunAbility MXV wheelchair accessible conversions with Tilt n Go seating
manufactured from December 11, 2017- June 7, 2019. The electrical circuit which operates the solenoid in
the Tilt n Go seats is unprotected from electrical fault or inadvertent switch operation. The Tilt n Go seat
switch, when engaged for a prolonged period of time, may degrade the wiring leading to the solenoid
increasing the risk of electrical fire. This defect could occur with no warning.

The remedy is to schedule an appointment with your local BraunAbility dealer for repair. The BraunAbility
dealer will install a timer which will limit the time the solenoid can be energized. The repair should take
approximately one hour. You may call and schedule an appointment with a BraunAbility dealer for repair
without charge starting on August 7, 2019.

If you had this remedy performed on your BraunAbility vehicle prior to receiving this letter, you may
be eligible to receive reimbursement for the cost of the remedy. To see if you qualify, contact the
BraunAbility = Customer  Experience Group by calling 833-863-3539 or emailing
recall@braunability.com.

If a BraunAbility dealer is unable to perform the recall remedy within a reasonable timeframe, please contact
the BraunAbility Customer Experience Group at 833-863-3539 or recall@braunability.com for further
instructions.
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In addition, if you take your vehicle to your BraunAbility dealer on an agreed service date and the dealer does
not remedy this condition on that date or within three (3) days, please contact our Customer Experience Group
at 833-863-3539 or recall@braunability.com.

If, after contacting your BraunAbility dealer and the BraunAbility Customer Experience Group, you are not able
to have your BraunAbility vehicle remedied without charge and/or within a reasonable time, you may submit
a written complaint to the Administrator National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, SE., Washington, DC 20590, or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424- 9153); or go to http://www.safecar.gov.

Federal regulations require that any vehicle lessor receiving this notice must forward a copy of this notice to
the lessee within 10 days.

We apologize for any inconvenience this may cause you, but your safety, and the safety of your loved ones, is
our number one priority.

If you have any questions or concerns, please contact our BraunAbility Customer Experience Group at 833-
863-3539 or recall@braunability.com.

Sincerely,
BraunAbility Customer Care & Aftersales





