
 

 

SAFETY ADVISORY # 19-357 

Hampton – Sunset Breakaway Wiring 

Keystone is conducting a voluntary RECALL notification campaign in accordance with the 
National Highway Transportation and Safety Act. It has been decided that the vehicles in the 
recall population have a breakaway switch that is nonfunctional. Under certain conditions 
during travel, if the trailer becomes detached from the tow vehicle, the breakaway switch will 
not activate the brakes leading to an increased risk of personal injury. 

Year Model Serial Number Range 

2020 Hampton - 364MBL, 370FDL, 371FKL, 372FDB, 373RDD, 374BAR L5330000 - L5330079 

2020 Sunset - 185RK, 186BH, 212RB, 222RB, 242BH, 251RK, 253RB, 
259RL, 260SI, 262BH, 272BH, 285CK, 288BH, 289QB, 291RK, 
330SI, 331BH, 336BH 

L5350204 - L5350608 

 

Parts Required:  None 

Tools Required: - Nut Driver  

Note – Check serial number on Key Express to verify the campaign is open. Some vehicles were 
repaired before they left Keystone. 

When performing warranty or recall service, please make certain that appropriate Personal 
Protective Equipment (PPE) is used. 

The remedy is to inspect the installation of the breakaway wiring at the Bargman 7-way box mounted on the 
drawbar frame. If needed, move ring terminal from the charge line to the blue brake wire terminal. 

REPAIR INSTRUCTIONS  

Step 1 
Locate the trailer on a level, flat, hard surface. Chock the wheels. 

Step 2 
Disconnect the 120 VAC and 12 VDC power sources. 

Step 3 
Remove the cover to the Bargman 7-way distribution box and inspect the installation of the 
breakaway wire. See Figures 1 & 2. 

Step 4 
If the breakaway wire is connected to the black charge line, remove it and install it on the blue brake 
wire.  

Step 5 
Test the breakaway by briefly pulling the breakaway plunger. 
PLEASE NOTE: pulling the breakaway plunger for an extended period of time can cause 
damage to the braking system.  
Re-install the Bargman 7-way distribution box cover.  
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Fig. 1 
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Step 6 
Proceed to warranty reimbursement below.  

WARRANTY REIMBURSEMENT 

REPAIR 
Submit the claim on Key Express using Flat Rate Code # 7135742B 

In the Complaint section note: Safety Advisory # 19-357 

In the Cause section note:   Breakaway was incorrectly wired. 

In the Correction section note:   Moved Breakaway wire from charge line to brake wire.  

The amount of time authorized for this repair is .5 hour. 

Please call Keystone RV Customer Service at 844-361-8455 if you have any questions. 

 


