
Safety Notice

Instructions
1. Check trailer serial number. Replace trailer lunette mounting hardware (bolts and locknuts) if 

serial number indicates trailer was manufactured before February 2019.   

2. Tighten new trailer lunette hardware to 320ft•lb.

Affected Models VT17, VT20, and VT24 trailers built prior to February 
2019

Attention Dealership Owners, Managers, Parts and Service Managers 

What Dealer Should Do 1. Read the attached customer notice.

2. Check safety notification search tool on Dealer Central to see 
a list of units in your area.

3. Order one kit for each affected trailer in your area.

4. Install kit using instructions below

5. Submit warranty claim under trailer VIN, not HX machine 
serial number.

Parts Required Kit #190-2483

Estimated Repair Time 1 hour

Compensation Labor, Mileage, and Parts

Dealership Notes URGENT: Please perform this update as soon as possible in the 
interest of safety. Ditch Witch requests that you update all 
machines in your area by 12/31/2019. 

A notification will be mailed to owners of affected models in one 
week. Please note “What You Should Do” section of the attached 
customer notice. If you have any questions, contact the Trencher/
Trenchless/Electronics Product Support Group.

IMPORTANT: Bolt is p/n 105-2317 and locknut is p/n 105-953. See parts page 
ID0466871. 
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