OMB Control No.: 2127-0004

Part 573 Safety Recall Report

19V-482

Manufacturer Name : Forest River, Inc.
Submission Date : JUN 21,2019
NHTSA Recall No.: 19Vv-482

Manufacturer Recall No.: 31-1036

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name : Forest River, Inc.
Address: 55470CR 1

P.0. Box 3030 Elkhart IN 46515-3030

Company phone : 1-800-348-7440

Population :

Number of potentially involved : 6
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1: 2020-2020 Forest River Inc. Work N Play Fifthwheel - WPF33W17

Vehicle Type: TRAILERS
Body Style :
Power Train: NR

Descriptive Information : The determination of the scope was made by recalling all vehicles in which do not

have a generator installed.
WPF33W17 - 6

Production Dates: MAY 21,2019 -JUN 04, 2019
VIN Range 1 :Begin: NR

End: NR [ ] Not sequential

Description of Defect :

Description of the Defect: The 12V and 110V cables may potentially be unprotected in the generator prep

compartment.
FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : An operator may mistakenly use the compartment for storage, increasing the

risk of damaging the 110V wi
may increase the risk to elect
injury.

Description of the Cause : The manufacturing plant did not follow industry standards to isolate the 12V
and 110V electrical from the rest of the generator compartment.

Identification of Any Warning None
that can Occur :

ring and shorting out the 12V breakers which
rical shock, fire, property damage and personal
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Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

OnJune 5, 2019 Forest Rivers Office of Corporate Compliance (“OCC”) was notified of a potential concern with
the way the 110V wiring and 12V generator prep wiring in the generator compartment had been installed.

OnJune 7,2019 OCC opened an investigation into the concern. OCC visited the manufacturing plant to review
the installation of the wiring and what the compartment looks like when it is generator prepped.

OnJune 14, 2019 OCC informed Forest Rivers Corporate Recall Committee of the investigation. The committee
purposed the investigation continue.

On June 18, 2019 OCC identified six vehicles in the field in which the concern affects.

OnJune 21, 2019 the Corporate Recall Committee voted to recall the suspect vehicles.

Description of Remedy :

Description of Remedy Program : orest River will provide all parts and labor free of charge to the consumer.
A Forest River Dealership/Service Center will need to perform the repair.

What is the Forest River Customer Service Phone Number? (574)
825-6302

How Remedy Component Differs The wiring will now be protected after the repair is performed.
from Recalled Component :

Identify How/When Recall Condition The wiring will now be protected after the repair is performed.
was Corrected in Production :

Recall Schedule :

Description of Recall Schedule : Forest River has the utmost urgency in our recalls. Forest River will send
suspected VIN numbers to our third party vendor that is licensed to pull
data on the current owner of the vehicles (as nheeded) once a formal
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NHTSA I.D. is provided. Forest River intends on pushing the mailing out
as soon as NHTSA provides any correction(s) and an Acknowledgement
Letter.

Planned Dealer Notification Date : JUL 31,2019 - JUL 31, 2019

Planned Owner Notification Date : JUL 31,2019 - JUL 31,2019

*NR - Not Reported
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