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*** IMPORTANT SAFETY RECALL ***

Safety Recall Notice 18545 / NHTSA Recall 18V-894

Your Vehicle Identification Number (VIN): See Listing

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your
vehicle, with the VIN shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service
and support.

& WARNING: DO NOT USE THE ENGINE BLOCK HEATER IN YOUR VEHICLE DUE TO THE
RISK OF AN ENGINE COMPARTMENT FIRE AND/OR PROPERTY DAMAGE.

Why are you Our records indicate that you had previously been notified of Ford Safety
receiving this notice? Recall 18S45 affecting the engine block heater cord on your vehicle but have
not yet scheduled a repair with a Ford dealer.

As explained below, we are instructing you not to use the engine block heater
in your vehicle.

What is the issue? If the block heater cord currently installed on your vehicle is plugged into a
wall outlet, this may result in an inoperative engine block heater, tripping of
household breakers or GFCI equipped outlets, and/or a resistive short. A
resistive short increases the risk of overheated or melted wiring, and/or fire.

What is the risk? If the engine block heater cord currently installed on your vehicle is plugged
into a wall outlet, this may result in an inoperative engine block heater,
tripping of household breakers or GFCI equipped outlets, and/or a resistive
short. A resistive short increases the risk of overheated or melted wiring,
and/or fire.
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What will Ford and Ford Motor Company has authorized your dealer to disable your existing
your dealer do? engine block heater cord. The disabling of the cord will be done free of
charge (parts and labor).

When replacement parts become available, Ford Motor Company will notify
you via mail to schedule a service appointment with your dealer to replace
your engine block heater cord assembly. This will also be done free of charge
(parts and labor).

How long will it take? The time needed to disable the engine block heater cord is less than one-half
day. However, due to service scheduling requirements, your dealer may need
your vehicle for a longer period of time.

?
What should you do? A\ \1 1 ohiNG: DO NOT USE THE ENGINE BLOCK HEATER IN YOUR

VEHICLE DUE TO THE RISK OF AN ENGINE COMPARTMENT FIRE
AND/OR PROPERTY DAMAGE.

Please call your dealer without delay and request a service date for Recall
18S45. Provide the dealer with your VIN, which is printed near your name at
the beginning of this letter. The dealer will disable the block heater cord
currently installed in your vehicle.

Ford has not issued instructions to stop driving your vehicle under this safety
recall; however, Ford is instructing you not to use the engine block heater.

If you do not already have a servicing dealer, you can access
www.Fordowner.com for dealer addresses, maps, and driving instructions.
Please note: Federal law requires that any vehicle lessor receiving this
recall notice must forward a copy of this notice to the lessee within ten
days.

Thank you for your attention to this important matter.

Ford Customer Service Division
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Engine Block Heater Wire Cord Replacement
Customer Information Sheet — DO NOT USE — RISK OF FIRE

.&!ﬁ WARNING: DO NOT USE THE ENGINE BLOCK HEATER IN YOUR VEHICLE DUE TO THE
RISK OF AN ENGINE COMPARTMENT FIRE AND/OR PROPERTY DAMAGE.

Ford Motor Company is recalling certain 2015 - 2019 Model Year F-150 and 2017 — 2019 Model Year
F-Super Duty vehicles equipped with Engine Block Heaters. The engine block heater cord will be
disabled under Safety Recall 18545.

When replacement parts become available, Ford Motor Company will notify you via mail to schedule a
service appointment with your dealer to replace your engine block heater cord assembly.

Again, we apologize for the inconvenience this situation causes and assure you that we are doing
everything possible to expedite resolution.

Sincerely,

Ford Motor Company
Ford Customer Service Division

50f7 05238

44297/00NNNARR17/NDNNNNNRA 12QAR Q2/NTR11RQADA1



