
Technical Information
Service
79/19 ENU AKB1 3

AKB1 – Replacing Plastic Bushing on the Selector Lever Cable (Recall Campaign)

Model Line: Cayenne (9PA)
Panamera (970)

Model Year: As of 2003 up to 2016

Equipment: Porsche Doppelkupplung (PDK) (I-no. 250) – Panamera (970)

6-speed automatic transmission, Tiptronic S (I-no. G0R) – Cayenne (9PA)

Subject: Selector lever cable

Information: Due to insufficient strength of the material of a plastic bushing for the selector lever cable, the
durability of the cable cannot be guaranteed over the service life of the vehicle.

If the plastic bushing breaks, the resulting play can result in an impaired connection between the selector
lever and transmission. As a result, the transmission range selected may not be correctly engaged.

Remedial
Action:

Replace plastic bushing on selector lever cable with an optimised plastic bushing.

Affected
Vehicles:

Only the vehicles assigned to the campaign (see also PCSS Vehicle Information). This campaign affects
99,665 vehicles in North America.
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Technical Information

Installation
position:

Overview of installation position of plastic bushing
1 – Selector lever cable
2 – Plastic bushing (replace)

Parts required

Parts Info: Part No. Designation Qty.

00004330453  Plastic bushing (ball socket) 1 ea.

Required materials and tools

Materials: Required materials (usually already available in the Porsche Centre):

Part No. Designation Qty.

... Grease*
e.g. 00004320593 Lubricant (Klueberplus S
06-100)

approx. 1 g required
per vehicle

* For warranty invoicing, enter the Part No. AKB10000001, "expendable items" designation, as an
additional part costing USD $0.19.

Aug 9, 2019
Page 2 of 12 AfterSales



Technical Information
Service
79/19 ENU AKB1 3

Tools: • VAS 6933 — Snap-On tool A177A or equivalent clip removal tool
• Utility knife
• Commercially available water pump pliers
• Plastic wedge

Replacing plastic bushing on the selector lever cable (Cayenne)

Work Procedure: 1 Raise the vehicle on a lifting platform Workshop Manual '4X00IN Lifting the vehicle'.

2 Move selector lever to position “D”.

2.1 Insert ignition key into the ignition lock.

2.2 Actuate the service brake.

2.3 Start the engine.

2.4 Move selector lever to position “D”. “D” appears in the instrument cluster.

2.5 Switch off engine.

CAUTION

Hot components

• Risk of burns

 Let hot components cool down.

 Wear personal protective gear.

3 Disengage selector lever cable at the transmission lever.

Heat shield on transmission, left

3.1 Cayenne Turbo only: Remove heat shield
on the transmission. To do this, unscrew
three fastening screws Heat shield on
transmission, left -arrow-.

AfterSales Aug 9, 2019
Page 3 of 12



Service3 AKB1 ENU 79/19
Technical Information

Connecting selector lever
cable to transmission

3.2 Remove tab washer  Connecting selector
lever cable to transmission -A- on the cable.

Disconnecting selector lever
cable from transmission

3.3 Detach selector lever cable from the ball joint
using VAS 6933 - disassembly tool.

4 Replace plastic bushing on the selector lever cable.

Disengaging selector lever cable

4.1 Guide selector lever cable Disengaging
selector lever cable -1- past the left side of
the transmission  Disengaging selector
lever cable -2- ( Disengaging selector lever
cable -arrow-) and pull it to the rear towards
the transmission support.
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Removing plastic bushing

4.2 Cut off plastic bushing  Removing plastic
bushing -1- at the pendulum joint 
Removing plastic bushing -2- using a utility
knife on the side of the opening as shown.

4.3 Press plastic bushing out of the pendulum
joint.

Cleaning bore on pendulum joint

4.4 Clean the bore on the pendulum joint
Cleaning bore on pendulum joint -arrow-
thoroughly using a clean, lint-free cloth.

Coating bore and new plastic bushing

4.5 Coat new plastic bushing all the way around
with grease  Coating bore and new plastic
bushing -1-. Make sure that no grease
gets into the inner area of the plastic
bushing.

4.6 Coat all around the bore on the pendulum
joint Coating bore and new plastic bushing
-2- lightly with grease.

4.7 To protect against damage to the plastic
bushing, wrap adhesive tape around both
gripping jaws of a water pump pliers.
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Pressing in new plastic bushing

4.8 Get a second person to hold the pendulum
joint while you align the plastic bushing
parallel to the bore and position it flush
on the bore on the pendulum joint. Then,
press in the plastic bushing evenly using
the water pump pliers  Pressing in new
plastic bushing -3- ( Pressing in new plastic
bushing).
Before pressing it in, check that the plastic
bushing is not tilted. If it is, stop pressing
and re-position the plastic bushing.

Checking and cleaning all the way around

4.9 After pressing in the plastic bushing, check
that it is fitted correctly and align the sealing
lip using a plastic wedge Checking and
cleaning all the way around if necessary.
If the plastic bushing that is installed shows
signs of damage, it must be replaced by a
new one.

4.10 Clean the plastic bushing Checking and
cleaning all the way around -1- to remove all
grease residue using a clean lint-free cloth.

5 Engage selector lever cable at the transmission
lever.
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Connecting selector lever
cable to transmission

5.1 Press in plastic bushing on the selector lever
cable at the transmission lever Connecting
selector lever cable to transmission -arrow-.

5.2 Push on tab washer Connecting selector
lever cable to transmission -A- on the cable
holder on the transmission side.

Heat shield on transmission, left

5.3 Cayenne Turbo only: Install heat shield on
transmission. To do this, screw in and tighten
three fastening screws Heat shield on
transmission, left -Arrows-.

Information
Make sure that the tab washer was installed
correctly.
If necessary, loosen the fastening screws,
adjust the tab washer to the correct position
and re-tighten the fastening screws.

6 Lower the vehicle and remove it from the lifting
platform.

7 Enter the campaign in the Warranty and Maintenance booklet.

Replacing plastic bushing on the selector lever cable (Panamera)

Work Procedure: 1 Raise the vehicle on a lifting platform Workshop Manual '4X00IN Lifting the vehicle'.

2 Move selector lever to position “D”.

2.1 Insert ignition key into the ignition lock.

2.2 Actuate the service brake.

2.3 Start the engine.

2.4 Move selector lever to position “D”. “D” appears in the instrument cluster.

2.5 Switch off engine.
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CAUTION

Hot components

• Risk of burns

 Let hot components cool down.

 Wear personal protective gear.

3 Disengage selector lever cable at the transmission lever.

Disconnecting selector lever
cable from transmission

3.1 Press selector lever cable off the selector
lever on the transmission using VAS 6933
- disassembly tool ( Disconnecting
selector lever cable from transmission).

Pulling out selector lever cable

3.2 Press the pendulum joint on the selector lever
cable upwards and pull it to the rear and out
of the support Pulling out selector lever
cable.

4 Replace plastic bushing on the selector lever cable
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Disengaging selector lever cable

4.1 Guide selector lever cable Disengaging
selector lever cable -1- past the left side of
the transmission  Disengaging selector
lever cable -2- ( Disengaging selector lever
cable -arrow-) and pull it to the rear towards
the transmission support.

Removing plastic bushing

4.2 Cut off plastic bushing  Removing plastic
bushing -1- at the pendulum joint 
Removing plastic bushing -2- using a utility
knife on the side of the opening as shown.

4.3 Press plastic bushing out of the pendulum
joint.

Cleaning bore on pendulum joint

4.4 Clean the bore on the pendulum joint
Cleaning bore on pendulum joint -arrow-
thoroughly using a clean, lint-free cloth.
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Coating bore and the new plastic bushing

4.5 Coat new plastic bushing all the way around
with grease  Coating bore and the new
plastic bushing -1-. Make sure that no
grease gets into the inner area of the
plastic bushing.

4.6 Coat all around the bore on the pendulum
joint Coating bore and the new plastic
bushing -2- lightly with grease.

4.7 To protect against damage to the plastic
bushing, wrap adhesive tape around both
gripping jaws of a water pump pliers.

Pressing in new plastic bushing

4.8 Get a second person to hold the pendulum
joint while you align the plastic bushing
parallel to the bore and position it flush
on the bore on the pendulum joint. Then,
press in the plastic bushing evenly using
the water pump pliers  Pressing in new
plastic bushing -3- ( Pressing in new plastic
bushing).
Before pressing it in, check that the plastic
bushing is not tilted. If it is, stop pressing
and re-position the plastic bushing.

Checking and cleaning all the way around

4.9 After pressing in the plastic bushing, check
that it is fitted correctly and align the sealing
lip using a plastic wedge Checking and
cleaning all the way around if necessary.
If the plastic bushing that is installed shows
signs of damage, it must be replaced by a
new one.

4.10 Clean the plastic bushing Checking and
cleaning all the way around -1- to remove all
grease residue using a clean lint-free cloth.

5 Engage selector lever cable at the transmission
lever.
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Pushing in selector lever cable

5.1 Push the pendulum joint on the selector lever
cable into the support on the transmission in
direction of travel Pushing in selector lever
cable.

Pressing in selector lever cable

5.2 Press in plastic bushing on the selector lever
cable at the transmission lever Pressing in
selector lever cable.

6 Lower the vehicle and remove it from the lifting
platform.

7 Enter the campaign in the Warranty and Maintenance
booklet.
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* For warranty invoicing, enter the Part No. AKB10000001, "expendable items" designation, as an
additional part costing USD $0.19.

 Damage Code AKB1 099 000 2

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2019 Porsche Cars North America, Inc.
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Warranty processing

Scope: Working time:

Replacing plastic bushing on selector lever cable
Includes: Raising and lowering the vehicle on the lifting platform

Labor time: 62 TU

Parts required:

00004330453 Plastic bushing (ball socket) 1 ea.

Required materials:

AKB10000001* Grease*
e.g. 00004320593 Lubricant (Klueberplus S
06-100)

1 ea.
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