
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-388

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Keystone RV Company
Submission Date : MAY 23, 2019

NHTSA Recall No. : 19V-388
Manufacturer Recall No. : 19-351

Manufacturer Information :
Manufacturer Name : Keystone RV Company

Address : PO Box 2000
2642 Hackberry Drive Goshen IN 
46527

Company phone : 574-535-2100

Population :

Number of potentially involved : 252
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2018-2020 Keystone Fuzion 429
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : Only affects model 429 
Production Dates : NOV 02, 2017 - APR 03, 2019

VIN Range  1 : Begin : 4YDF42935JF810694  End : 4YDF4293XJF811159 Not sequential✔

VIN Range  2 : Begin : 4YDF42934KF810025  End : 4YDF42930KF810992 Not sequential✔

VIN Range  3 : Begin : 4YDF42934LF810012  End : 4YDF42937LF810019 Not sequential✔

Description of Defect :

Description of the Defect : It has been decided that the vehicles in the recall population may have wiring 
to the power center that can be pinched between the floor framing and the 
chassis I-beam. 

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Under certain conditions if the power center wires short to ground it can lead 
to an increased risk of fire and/or damage to personal property.

Description of the Cause : During the manufacturing process it was possible on the 429 model to get the 
wiring harness to the power center out of place and pinch the wiring. 

Identification of Any Warning 
that can Occur : 

Circuit protection fault occurs interrupting power to the circuit.  
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Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
4/9/2019 – Report was made through normal warranty claims that a condition exists with wiring to the power 
center being pinched between the floor and the chassis frame causing a fault in the circuit protection in most 
situations.  
4/10/2019 – Investigation opened to determine cause and scope of the failures. 
5/16/2019 – Keystone Safety Committee reviewed the information gathered from the cause and scope 
investigation. Information concluded that the data reviewed indicated a unanimous vote for a voluntary recall 
concerning only Fuzion 429 model because of the configuration and wire routing on this particular floor plan. 
Investigation called for to determine affected unit range. 
5/17/2019 – Investigation concluded and scope completed 

Description of Remedy :

Description of Remedy Program : The remedy is to inspect the wiring and repair as needed. 

How Remedy Component Differs 
from Recalled Component :

The wiring harness has been relocated and is no longer in the way of the 
framing to get pinched causing a short to ground condition. 

Identify How/When Recall Condition 
was Corrected in Production : 

Production was made aware of the wiring issue and a running change was 
made during the investigation process.

Recall Schedule :
Description of Recall Schedule : Keystone will notify the dealers and owners of the recreational vehicles 

by letter.  A final copy of the owner letter will be provided to NHTSA, 
along with the dealer repair procedures.

Planned Dealer Notification Date : JUL 19, 2019 - JUL 19, 2019
Planned Owner Notification Date : JUL 19, 2019 - JUL 19, 2019

* NR - Not Reported 


