
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-365

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Altec Industries Inc.
Submission Date : MAY 13, 2019

NHTSA Recall No. : 19V-365
Manufacturer Recall No. : CSN 719

Manufacturer Information :
Manufacturer Name : Altec Industries Inc.

Address : 210 Inverness Center Drive
Birmingham AL 35242

Company phone : 205 991 7733

Population :

Number of potentially involved : 1,500
Estimated percentage with defect : 90 %

Vehicle Information :

Vehicle  1 : 2009-2019 Altec DL/DM, DL/DMB, DH, D/2/3/4 and DC Digger Derricks
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : The recall population was determined by a review of production records that 
identified units that had the slope indicator placard installed.

Production Dates : MAR 15, 2009 - APR 15, 2019
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Incorrect slope operations placard 
FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Slope indicator placard implies the unit is designed for use without leveling 
on a slope. Improper set up may result in the unit becoming unstable 
increasing the risk of death or serious injury

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

The structures are protected by a Hydraulic Overload Protection system (HOP) 
which includes audible and/or visual signals that could alert the operator to 
potential over load conditions

Supplier Identification :

Component Manufacturer   
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Name : NR
Address : NR

 NR
Country : NR

Chronology :
Altec was recently notified that derricks were being delivered with placards indicating that the unit could be 
operated without leveling on a 5 degree slope. Investigation determined that these placards were incorrectly 
installed on the unit and that affected customers should be notified to remove the incorrect placards.  
There have been no reported incidents.

Description of Remedy :

Description of Remedy Program : Altec will issue CSN 719 to owners of the affected digger derricks. The CSN 
will require them to remove the incorrect placards from the unit

How Remedy Component Differs 
from Recalled Component :

N/A

Identify How/When Recall Condition 
was Corrected in Production : 

Installation bills of material were corrected and the item was added to 
final inspection checklists 

Recall Schedule :
Description of Recall Schedule : Altec will issue CSN 719 to owners of the affected digger derricks. The 

CSN will require them to remove the incorrect placards from the unit
Planned Dealer Notification Date : JUL 03, 2019 - JUL 08, 2019
Planned Owner Notification Date : JUL 03, 2019 - JUL 08, 2019

* NR - Not Reported 


